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EAST CENTRAL RAILWAY
DANAPUR DIVISION

COMMERCIAL DEPARTMENT
Notice No. Com/STBA/DNR/25-26

Invitation of application for Appointment of Station Ticket Booking Agent (STBA) over Danapur
Division

The Senior Divisional Commerecial Manager, East Central Railway, Danapur for and on behalf
of PRESIDENT OF INDIA invites application in the prescribe format sealed envelope from local and
eligible resident for appointment of STBA (Station Ticket Booking Agent) on commission basis for issue
of unreserved tickets through computerized unreserved ticketing system (UTS) at under noted station
of Danapur Division. Period of contract will be for Three (03) year only.

NSG-6 STATION
o.| ____ Station Name
Jatdumri (JTDM)
Fazalchak (FLCK)
Top Sarthua (TPSA)
Asthawan (ATWN)
Barbigha (BRBG)
Sarsa Jamalpur (SRJR)

SL.

2

DN WIN|E

Sealed application for a station may be submitted on 08.12.2025 between 11.00 hrs. to 12.30
hrs. in the tender box kept in Commercial Branch, DRM Office, E.C.Railway/Danapur. No application
will be received after 12.30 hrs. Application box will be opened at 13.00 hrs on same date. Name of
station must be written on the top of envelope by the applicant.

Note: - For any reason if the office remains closed on schedule date of dropping/opening of the
application the same will be received and will be opened on the next working day at the same time
and place. If any difference in between Hindi and English script, the English version will be applicable.

For Sr.DivnI.CommI.Manager,
East Central Railway, Danapur

NEHEED FqYF,
Assit. Cofitn!. Manager
9d LET=/=RmTT

£ C Ralway/Danapiyr
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Terms and condition for appointment of Station Ticket Booking Agent.

1. Eligibility criteria Documents to be submitted along with application

Applicant should not be under 18 yrs. of age as on the date of notification published in the
Newspaper. for age proof, school certificate issued from State/Central Board of education or any
other relevant documents should be submitted.

b. Applicant should be at least Class = 10" (X) pass. In proof marksheet/Certificate issued from
State/Central Board of Education should be submitted.

The applicant should be a resident of the local district in which the station is located where
STBA is proposed to be engaged. (Resident Certificate issued by competent authority should
be submitted with application) ‘

- The selected applicant will also have to produce a current character certificate issued by the police
station serving his/her locality that he/her has no criminal record & no criminal case is pending
against him/her. (The Character Certificate should not be more than 6 months old submitted with
application.)

€. Applicant has to give a declaration that he/her has not been engaged as STBA at any other station.

o

Q.

f.  Applicant is required to deposit Earnest Money amounting to Rs.2,000/- for NSG-6 category
Station and Rs. 5,000/- for NSG- 5 category Station along with application, Demand draft

should be issued from State Bank of India or any Nationalized Bank in favour of FA & CAO, East
Central Railway, Hajipur payable at Patna.

g. An affidavit as per annexure ‘A’ issued by notary is compulsory to be submitted along
with application by the candidate.

Other term and conditions

2. STBA and his/her nominated agent should not be ex- Railway staff who has been removed or
dismissed from service on the grounds of doubtful integrity. An undertaking is to be submitted in
this regard by the applicant.

3. Successful applicant should deposit Rs. 10,000/- for NSG-6 & Rs. 25,000/- for NSG-5 category
stations as refundable security deposit. The security deposit amount should be deposited in the
form of Fixed Deposit or Money Receipt (for a period of 6 Years) issued from State Bank of India
or any Nationalized Bank in favour of FA & CAO, East Central Railway, Hajipur.

4. The security deposit can be forfeited if the successful applicant does not start the work within 15
days of award letter.

5. The EMD of those applicants, who are not selected, will be refunded within a reasonable time
but railway will not be liable to pay any interest on the EMD while in its possession.

6. Application not accompanied with the prescribed Earnest Money will be summarily rejected and
no correspondence in this regard shall be entertained.

7. Applicant should affix a latest passport size photograph with application. Only one applicant will
be engaged as STBA at only one station. While furnishing bid/application, applicant shall give a
declaration that he/she has not been engaged as STBA at any other station.

8. STBA will issue tickets from the existing Booking counter at the station.

9. STBA will have to submit the accountal of Sale to Station Master on daily basis along with value
of Tickets sold.

10. STBA will have to execute an agreement with Rly. Administration within 15 days of Award letter
and will have to conduct functioning of STBA as per clauses laid there in.

11. Appointment of STBA will not confer any right on the person for employment in Railway. The
appointment is purely contractual in nature and no facilities viz. absorption in Rly. Service,
regularization of service, bonus, Rly. Pass facilities etc. shall accrue to the STBA.

12. The appointment of STBA is purely contractyal in nature and it can be terminated by either side
on 30 days’ notice.

NEEED

Asstt, Colhrl a1

N
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13. Commission Payable: - i h
Out of the applicants fulfilling the eligibility conditions, the candidate (s) who opts for the

lowest commission (on the 3™ slab) will be selected for appointment. In case of more t'han
one applicant quotes the same rate, the selection will be based on the draw of lots in a

transparent manner in public.

Slabs Sale Turnover in Rs. Rate at which Commission Payable L
Slab 1 1-20,000 25% (subject to minimum Rs.2,500/-) ,
Slab 2 20,001 - 1,00,000 15% .
Slab 3 More than 1,00,000 4% -

14. (a) The candidate who opts for least commission (in Slab - 3) on monthly sales turnover, shall
be engaged as an STBA.

(b) In case an applicant quotes sub-zero commission in Slab-3, his application would be
summarily rejected.

15. The commission shall be paid from the station earning.

16. The commission shall be paid on the amount credited to Railway’s account. In case of
concessional tickets, the commission shall be calculated on the actual fare collected by the
Railways.

17. The cost of hardware & software (including maintenance), electricity and hiring of channel will
be borne by the Railways. The space will also be provided by the Railway free of cost.

18. STBA, however, if he so desires, may nominate additional person for sale of tickets. Additional
number of persons which can be nominated shall be decided by Sr. DCM/DCM based upon
the quantum of ticket sale at the station.

19. Only one STBA will be appointed at each station. STBA shall not sublet/assign or transfer the
rights or obligations arising out of the agreement. In case of death of the agent, his/her legal
heir(s) will be allowed as STBA for the unexpired period of the agreement by the competent
authority.

20. The STBA will deposit the cash collected through sale of tickets, to Station Master/Assistant
Station Master on duty on 8 hourly shift basis prevalent on that station.

21. If the ticketing activity stops due to non-availability of STBA or due to his/her negligence
resulting in non-functioning of equipment, penalty equal to the average daily turnover from
sale of UTS tickets from that location, subject to a minimum of Rs. 2000/- per day shall be
imposed. Penalty upto Rs.500/- may be imposed against established public complaint
regarding the functioning of STBA.

22, Both the STBA and the additional person nominated by him to sell tickets shall be issued a
photo identity card by the concerned Division and their names (s) will also be displayed on a
notice Board at the station premises.

23. The disbursement of unreserved tickets by STBA will be governed by the timings as decided
by the concerned Railway, keeping in view the local conditions.

24. STBA will be authorized to issue cash tickets only. The STBA operator shall be allowed to sell
all types of non-concessional unreserved tickets issued through UTS including platform tickets
and season tickets. Renewal of season ticket and issue of senior citizen concessional tickets
shall also be permitted. All other concessional tickets requiring documentary proof before
issue of tickets, can also be issued by STBA only when endorsed and permitted by the SM/ASM
concerned, which shall be done prior to the sale of such concessional tickets.

25.  The facility of ‘NI’ (non- issued) will be available to the STBA only when authorized/endorsed
by the concerned SM/ASM.

26. Cancellation of ticket: The facility of cancellation of ticket may be extended to STBA only when
authorized/endorsed by concerned SM/ASM.

The Railway officer In-charge of the station i.e., SM/ASM will be responsible for the safe
custody of the ticket rolls and it will belf\is Auty to daily hand over/take over the ticket roll

from the STBA. Proper record| 5{%§<eﬁﬂ "isued tojthe STBA will be maintalned at stations.
Ajj:it' CO!’HJ . !.V;'arl'g:r('lff;l

———

27.
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28, Shift summary and daily summary of transaction details done by STBA shall be extracted
through UTS and the STBA should deposit the cash accordingly to the Station Master/ASM at
the end of the shift/day.

29, A consolidated statement of ticket rolls supplied and details of tickets sold by STBA will be
submitted by Station Master/Manager or any other nominated officer to DCM/Sr.DCM every
month.

30. Each side can terminate the agreement without assigning reasons by giving a notice of 30
days. However, in case of any fraud/criminal case, Railway shall be at liberty to terminate the
contract without giving any prior notice.

31. Zonal Railways will have powers to prescribed working guidelines within the framework of the
scheme.

Note: The application format along with term & conditions is also available at Railway website —
www.ecr.indianrailways.gov.in. The same can be downloaded from the website. The office
of the Sr.DCM / East Central Railway / Danapur may be approach for any information on the
matter on any working days.

For Sr.Divnl.Comml.Manager,
East Central Railway, Danapur

geTas O
Asstt. C ni.Manag?
g mef) /AT
£ C Raiway/Danaoy’
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Format for Submitting application for appointment of STBA

1. Name of station for which application has been submitted for STBA fu.uusiumsssess

2. Name of APPHCANT: ..o s s st R A s b S0

3. Name of father/hushand: ...
4. Permanent Address (with residential Certificate): .. s SRR E——

5. Educational qualification (with necessary Certificate): .. s

6. Date of birth (With NECESSArY CEMLIfICAtE): ...uunmmmmmirisimmesssssssssesssssssssmsssssssssssssssssssssssssssssssssssss s snssses

7. CRATACET COTTIfICAE! wuuuiiuriiesrinesssissssssssessssess s sssess sssssssssesstasss s sbsssbess bessba st sss s sass s abssssssbsssset s sssssssssanssaass
8. Detail of Earnest Money: Rs.2,000/- for NSG-6 & Rs. 5,000/- for NSG-5 category station.
(Per Application)

Name Of Bank: ....coeeeeveeeiineecivnnnnensanens
ISSUE Aate: ..cvciiieenrreiecsreiieniseessaeessasnnnes

9. Commission offered by tenderer against 4% commission in slab of more that Rs.1,00,000/-.

Sale Turnoverin Rs. | Normal Rate of Commission ‘|‘ Rate to be quoted in % for more than 1,00,000 slab

1-20,000 25% (minimum Rs.2500/-)

20,001-1,00,000 | 15% - Fixed

More than 1,00,000 | 4% or the rate quoted In Fig. In Words
whichever is lower - i Ve |

Note: Applicant quoting the least rate will be considered. In case of any doubt/ambiguity in
quoted rate, the rate given in word shall be consideration. Rly. Administration reserves the right
to cancel any or all application/notification without assigning any reason.

---------------------------------------
-------------------------------------------------------

----------------------------------------------------------

Undertaking by applicant

| do hereby, declare that I have not been engaged as STBA agent at any other station. | am not a ex-
Railway staff who has been removed of dismissed from service on the grounds of doubtful integrity.

SHEED TR,

Assit. Cobhml. Manager Signature of Applicant
d H EXGIE /EW:_]:
E C Railwav/Danznie
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Proforma for affidavit

Space for Stamp

NOTARIZED AFFIDAVIT

-------------------------------------------------------------------------------------------------------

(XYY
---------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------

ANNEXURE ‘A’

----------------------------------------------------------

-----------------------------------------------------------

-----------------------------------------------------------

-----------------------------------------------------------

do hereby solemnly pledge that the all documents/certificates submitted by me with

my application for engagement as STBA for .............

correct to my belief and knowledge.

................... station are true and

2. That if any report/complaint regarding genuineness of the above mentioned
documents/ certificates is found, the Railway Administration shall be free to terminate
my contract at any stage and forfeit Security Money and also debar me for further

participation in future for the appointment of STBA agent.

Date:-
Place:-

q¢ JeTeIan
Asstt. ml. Manage;

SR (IR e
=~ @ RQSIWB\,J/DC—L’WE!DUV

Signature
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