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Date: As Signed

fawr:- Revised Comprehensive Guidelines for conducting competitive written public
examinations (linked to employment or admission to professional/technical
courses) for Persons with Disabilities under the Rights of Persons with
Disabilities Act, 2016 incorporating Hon'ble Supreme Court directives.

%ia - Railway Board’s letter No.-2025 — E (SCT)1/133/10 Pt.,

sk kekok

Dated-10.09.2025.

fawifea & Haftig dafia 9= &1 SR ga=1 Ud SRR Aaedd GRS o Uihd @l

NI R

A copy of above referred letter on the subject matter is being forwarded herewith

for information and needful onward action please.

DA: As above. Digitally signed by
PRAKASH KUMAR SINGH
Date: 17-10-2025
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GOVERNMENT OF INDIA (8TRd §{&R)
MINISTRY OF RAILWAYS (& F31e09)
RAILWAY BOARD @9 %)

No. 2025-E(SCT)I/133/10 Pt. New Delhi, dated /0.09.2025

The General Manager (P)
All Indian railways & Production Units

The Director General/RDSO/Lucknow.

The CMD/M.D of all the PSUs/Autonomous Bodies under the control of
Ministry of Railways.

Sub: Revised Comprehensive Guidelines for conducting competitive written
public examinations (linked to employment or admission to
professional/technical courses) for Persons with Disabilities under the
Rights of Persons with Disabilities Act, 2016, incorporating Hon’ble
Supreme Court directives.

- A copy of Ministry of Social Justice & Empowerment (Department of
Empowerment of Persons with Disabilities (Diyangjan)’s Office Memorandum bearing
No. F. No. P-13013/75/2023-Policy-DD-III dated 01.08.2025 which is self-explanatory on
the above mentioned subject is forwarded herewith.

2. The same may please be brought to the notice of all concerned for information/
necessary action and strict compliance.

o A§ ove (Goutc!m?:/lﬁi l&f |

Joint Director, Estt.(Res.)

' Railway Board

Mail Id:goutom.mondal@gov.in
Tele No. 011-23047206

Room No. 154, Rail Bhawan, New Delhi-110001
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Copy to: '

Liaison Officers for SC, ST and OBC of All Indian Railways/ Production Units.
The General Secretary, AIRF, Room No. 253, Rail Bhawan, New Delhi.

The General Secretary, NFIR, Room No. 256-E, Rail Bhawan, New Delhi.

The Members of National Council, Departmental Council and Secretary, Staff Side,
National Council , 13-C, Ferozeshah Road, New Delhi '

The Secretary General, FROA, Room No. 256-A, Railway Board.

The Secretary, RBSS Group ‘A’ Officer’s Association.

“The Secretary, RBSS Group ‘B’ Officers” Association. '
The Secretary General, IRPOF, Room No.268, Rail Bhawan, New Delhi.

The Secretary, Railway Board Class Il Officers’ Association.

. The Secretary, Railway Board Ministerial Staff Association.

. The Secretary, Railway Board Group D Empoyees Association.

. The General Secretary, AIRPF Association Room No.256-D, Razl Bhawan.

. General Secretary, All India SC/ST Razlway Employees A55001at10n Room No.7,

Rail Bhawan, New Delhi.
The General Secretary, All Endla OBC Railway Employees Federation, Room
No.48, GF, Rail Bhawan.
Chief Commissioner Railway Safety, Lucknow.
Chief Administrative Officer, MCF/Raebareli Project, Kishanganj, Delhi-7.
The Secretary, Railway Board Promotee Officers Association, Room No. 341-C,
Rail Bhawan.
The GMs, N.F. Railway (Const.), CAO SR(Const) and CR(Const.).
The Director General & ex-officio General manager, R.D.S.0/Lucknow.
The General Manager, and FA&CAO/Metro Railway/Kolkata.
The CAO and FA&CAO/COFMOW/New Delhi.
The General Manager, and FA&CAO/CORE/ Allahabad.

. The Director General, National Academy of Indian Railways, Vadodara
24.

The Directors, IRISET, Secunderabad/IRIMEE, Jamalpur/ IRTEEN, Nasik/IRICEN,
Pune and CAMTECH, Gwalior.

The CAO(Const.), MTP (R), Mumbai & Chennai. - :

The Chairman & Managing DlrectorfManagmg
Director,RITES/IRCON/CONCOR/KRCL/ | IRFC/
RCIL/KMRCL/RVNL/DFCCIL/BCL/BSCL/BWEL/MRVC/IRCTC.

The Chairman, Railway Recruitment Board: Allahabad/ Ahmedabad/
Ajmer/Bangalore/ Bhopal/ Bilaspur / Bhubaneswar/ Kolkata/Chandigarh/
Chennai/Gorakhpur/ Guwahati/ Jammu & Shrinagar /Malda/ '
Mumbai/Muzaffarpur/Patna/Ranchi/ Secunderabad /Thiruvananthapuram.

The Chief Project Administrator (Telecom), IRCOT Consultancy, Shivaji Bridge,
New Delhi.

The Director (Movement) Railways, Kolkata. ‘

The General Secretary, IRCA, DRM Office Complex, State entry road, Ncw Delhi.
Managing Director, Centre for Ra:llway Information System,

. Vice Chairman, Rail Land Development Authority.
33.

Chief Admn Officer, Indian Railways Organisation for Alternative Fuels, 12
Floor, Core-1, SCOPE Minar, District Centre, Laxmi Nagar, New Delhi -110092.
Office of Chief Administrative Qfficer, Indian Railways (Workshop Projects),

File No. ECR-HQOPERS(RULEj/oom/zozﬁ}@mhﬁéxﬁg?&%’@mp‘&@%’%gggmi Road, Anta Ghat, Patna-800001, Bihar.
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35. The Joint Director (Iron & Steel), 3 Koilaghat Street, Kolkata.
36. The Secretary, Railway Claims Tribunal, Chennai.
37. The Railway Liaison Officer, Jeevan Tara Building, Parliament Street, New Delhi.

Copy to: PSs to MR, MOS(S) & MOS(R).

PPSs to Chairman & CEO, M(F), M/Infra, M(T&RS), M(OBD), DG/RHS, DG/RPF,
DG/HR SecretaryfRa.llway Board.

PPSs to AM(Comml), AM(CE), AM(C&IS), AM(Elect.), AM (Budget), AM(F),
AM(Mech), AM(Plg.), AM(Project), AM(PU), AM(Sig), AM(RS), AM(Tele),
AM(Traffic), AM(Works), AM(T&C), AM(Staff), AM(HR), PED/IR, PED/EN, PED
(Vig.), PED (Infra), PED (CR)

PSs to EDE/Safety (M), EDCE(G), EDE(E&R), EDE(N), EDME(W), EDERS(G),
EDE(RRB), EDF(B), EDE(RE), ED/Track(M), EDF(X)I, EDF(X)II, ED(H), EDE(GC),
ED(Stat), ED/Tack(MC), EDME(Chg.), ED(Works), EDME(Dev.), ED/Trg., EDE/LL,
EDRS(G), EDRS(W), EDPC, EDFE, EDA, EDV(A), JS(M), JS(G) and IG/RPF.

DPC-I, DE(G), D(IH), D(H&FW), DE(MPP), DE(N), DE(R), DE(D&A), DE(LL),
DE(RRB), JD(OL), JDE(Rep), JDPG, DD (Code Revision), DDE (LR)-I & II, & I,
DDE(GR)IL, DD(Se¢/E), DD(Sec/ABE), DD E(P&A)I & E(P&A)IL, E(G), E(NG)I & 11,
E(Trg), E(MPP), A/C-III, ERB-I, ERB-II, ERB-III, ERB-IV, ERB-V & ERB-VI, E(Rep)L,
E(Rep)-I1 & E(Rep)-TIT, E(Sports), E(W), Sec(E), FE-LII&IIL, FE(Spl), E(RRB), PC-IIL,
PC-IV, PC-V, E(SCT)II, E(GR) I & E(GR)-IL, E(GC), E(GP), E(D&A), E(Co-op), PR,
E(D&A), E(LR)-LII&III, Code Revision Cell.
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F. No. P-13013/75/2023- -Policy-DD-Ill
Government of India
Ministry of Sacial Justice & Empowerment
Bepartmsnt of Empowerment of Persons with Disabilities (Divyangjan)
E3 2
- Pt. Deendayal Antyodaya Bhawan,
c G 0. . Complex, New Delhi -110003
Date: 01 Augus’c 2025

'ﬁfﬁca M’emnmgdum

Subject: Ravisﬁd Cnmprehemiva Guidelines for conducting competitive written
public examinations {linked to employment or admission to professiapal or

‘technical courses) for Persons with Disabilities under the Rights of Persons with .
Disabilities Act, 2018, incorporating the Hon'ble Supreme churi Direg:twes in the

mafter

- Infrot ueﬁoﬂ]‘_;

_ These revised Comprehiensive Guidélines on :he Sﬁbjecf are- bemg issued in
supersession of all existing instrictions on the subject i.e DEPWD’s OM No, 28-6/2019-
- DD-lil dated 10.08.2022 and DEPwD's OM No. 34-02/2015-DD-IIl dated 29.08.2018
‘with a corigendum issued in the matier vide OM No. 34-02/2015-DD-ll dated
08.02.2019 and, in so far as it is concerned with the cnmpemrve written public
examinations {imkad 1o em::xloyment or admission to professional or technical courses),
to bring them in line with the provisions of the RPwD Act, 2046; the Public Examination
{Prevention of Unfair Means) Act, 2024; rules made under these Iegisiamons and the
directions of the Hon'ble Sungeme Court'in thelr Orders dated 11.02. 2021, 23.11.2021
and 03.02.2025 in Vikas Kumar Vs. UPSC, Avni Prakash Vs. Natmna! ’i‘estmg Agency
and Guishan Kumar Vs IBPS and .rs respectively,

_ _;#‘%’QQ’ i L‘;Bﬁiﬁty”éf the Guidelines:

'ThESe gutde?mas will a;:;piy oniy to the competitive exams leading to jobs
-an _admission to professional courses and NOT to the regular school (board)/
colle ity emic exams for which the earlier guidelines i.e. DEPWD’s OM

Na 29—612019 DD-11l dated 10.08.2022 and DEPwD's OM No. 34-02/2015-DD-11l dated
29.08.2018 with a mmgendum issued in the matter vide OM No. 34- OZ§2015 DD-HI
dated 08.02.2018 and, will mr&bme tobe vaisd till further orders.

3. These Guidelines apply to all individuals defined as Pers{ms W{th Disabilities
under Section 2(s) of the Righis of Persons with Disabilities {RPwD) Act, 2018.
However, the facility of assistance {L.e. technological aid like software enabled laptop/
desktop, reader, lab assistant or scribe, as prescribed in the subsequent paragraphs)
during written exam may be provided 1o all such candidates who, due to their disability, .
face-functional limitations in wmmg an exarmination, irrespective of the nature or extent

- of their disability. This includes; but is not limited to, individuals with physzcai limitations
in writing, visual §mpasrmenis preventing rﬁadmg or wrztmg, intellectual d:sabzi;i;es

'3 ?age Lof 12
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éﬁectmg 6nmprehénsaoﬁ or expression, or any other disability that impedes their ability |.
to participate effectively in the examination process, as cerified by a cumpetent
authority, as specified in the following guidelines. ,

4, Rule 5 of Public Examinations (Prevention of Unfair Means) Rules, 2024
.promdes that the National Recruitment Agenny, on behalf of the Central Government,
shaii in consui’cat:on with tha stakeho‘idefs prepara norms, standands and guzd&imes far

Government that wiii inter aﬁa in;:lude guidelines for pmvzd mg scnbes

[Note: Public ﬁxammat:ens {vasnﬂon of Unfair Means) Rules, 2024 mentions that the
. mputer-basea test includes aclivities, such as registration of candidates, allocation of
cenfres, issue of admit cards, opening and distribution of question papers at puﬁrbc:
examination cenires, evaluation, and final recommendations. National Testing Agency
specifies that a CBT requires candidates to sit in front of a computer terminal (node)
allocated to them against fbe;r Rolf num&er and Admit card.] o

5. - -~ Cholce- of Mode of Examination, aids and assisiwe devices and use of -
-.taehnalogy '

A, Independent Mode of Writing the Examination:

i. The Examining Bodies shall encourage candidates to take the |
examination independently, with the assistance of technol ogy such as software-- |
enabled laptops, desktops, Braille/ large print, or by recording their answers. The
examining bodies, to that extent, shall make corresponding technological
paraphemaiza {i.e., software-enabled iaptapsfdesktmps, Braille/ large print, or
recording devices) available in sufficient numbers wﬁh cnmprehenszve coverage
for Indian Languages and English.

ii. Where job and academic requirements necessitate that employees or siudents
work independently with computers, the examining bodies will offer the option to.
- PwD candidates fo take the exam on a laptop or desktop, enabling them towrite
- the exam ingependentiy withotif the assistance of g scribe. Examining Bodies
- are expected, in general, to decrease the need for scribes g;aduaiiy and ehable. |
candidates to participate in the examination, demonstrating and realizing their full
potential and capacity, with reasonable accommodations on a case-by-case
basis. Assistance has been prescribed in the paragraph 5.B for different types of
puhi;c exams dependmg tm the naiwe of az;ademm! ;ob reqairements and aiso '

'Bisab:imes as ziiscussad m ihe subsequem paragraphs

- [Nofe: Technology interventions like JAWS (Job Access with Speesh)f NVDA{Non
visual Deskiop Acc:essL ORCA, large pﬁnz‘s tactile graphics, magnification softwars
etc for blind/ low vision candidates, voice recagmtzan software/ head-mouse elc for
focomofor deﬁb!!ff{@Sj fext- :‘wspeecfz or viee versa Ssoffware for persons hawng _

Page2ofi2

2
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' g d:ﬂ”fcu!ty in reading like dyslexia etc., LaTeX: +TeX / Math ML content add-on/soffware
may be explored-as reasonable acoommca‘atxon The software mentioned ﬁemm are
illustrative and not exhaustive]. _ ki

i, Significant inputs have been received from responsible bodies like UPSC, DoPT,
‘NRA, etc., expressing concern overthe cradibé?’ty and transparency of the exams being
_ _unﬁeﬁakeﬂ by the PwDs by using a scribe, in general. in gamcuiar the provision of
~ 'Own Scribe' has been identified as a significant vulnerability in maintaining the integrity
and faimess of the examination process. Instances of malpractice, including collusion

between candidates and their privately arranged scribes, have been observed by
various Examining 8odzes ‘where scribes wrote answers independently without
adequate  dictation, thereby undermining the  examination’s credibility.

esingrnges WP i A

S A S i e -

Stich actions not. only waiate the principles of a level playing field but alsoput at'a
dasadvantage the candidates who take the exams on their own by using technology or
rely on the examining bodies’ vetted scribes. Furthermore, given the eveivmg
specialized requirements in technical/ grafess;onai domain-specific fields, both in

academia and in jobs, independent functioning is essential after tha‘piacemeni nf the.
i selected caﬁdadate into a specific joboran advanced academic course. - '

Therefare, in all such cases, where independent warx capability is a critical }c:bi' :

academic requirement, the examiination's confidentiality, integrity, and equity interms of

- Public Examination (Prevention of Unfair Means) Act, 2024 and rules made thereunder
i - needs o be :}pheid ‘while miaking the parfamance in the exams relatable to the output,
Eo in the jobs/ rigorous professional courses. Hence, emphasis will be ‘placed on having

candidates write the exams mdependentiy

However, in cases such as the nnn@va&ab;hty of tecbnofc}gscai paraphamaha i,
software-enabled Iaptopa/desktaps Braille/ large print, or recording devices for fhe
answers, or where the candidate wishes to use a Scribe, the use of scribes provided by -
the -'-Exammmg Bodies; who are rigorously identified and supervised, may be resorfed fo.
Various EBs are provided a non-negofiable time limit of 2 vears (effective from the date
of i Issue of these Guidelines) for consclidating {if not already existing) a comprehensive
pool of scribes. This measure will ensure uniformity and prevent exploitation of the
provision. The “own scribe” provision may be allowed, as a last resort, until the “pool of
sciibes” is ready for applicants who do niot-opt for the use of tec?mc;iogy, -or until the
lapse of two years, as specified above, whichever s earlier,

B.  Provisions in ;r{;;._§f;r:§bgal Reader/ Lab :Jf%s's'_isfant:.

This is to reiterate the overarching emphasis on encouraging candidates {o write
the exam mdependem'tly The scribe, if &t all permitted, because of the refusal by the
candidate fo use téchnology; has fo be provided by the EBs, An own scribe may be
allowed if, and only if, the EB is unable to provide a sciibe. EBs are, however, expected
toform a mmprebenswe panel of scribes waﬁzm a maximum of 02 years of the issue of
ihese Guidelines. : .
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The examining bodies (EBs) can work out the provision of providing scribes and
eliminating the “candidate’s Own scribe" option even before two years of this order,

subject to the condition that they offer proper scribes to their candidates who opt for

e T

- scribes rather than using technology. Note that this decision must be made at the =
- televant EB level and does rwt neeﬁ to be referred to DEPwD. 2

Accordingly, the provision of scribes and their qualification is prescnbed hereunder
in tfo various competitive exams, with an overarching aim at augmenting the larger and =

lasting interests of the Persons with Disabilities, including their contribution to the °

~nation’s growth in an inclusive mode.

i Qualification of the Scribe/Reader/Lab Assistant for Campatitiva

(meassionall Jcb«iinked) Public Examinations:

Ei [ Nature of Examinatian -

Quaiificaﬁon of Scrihe

HT-JEE, NEET, CAT, CLAT, UGC

. -*aqualent

- INET, GATE GUE‘T ats: arxd han using technology, EBs will provide
anrihes tigorously identified from their pool.

-gzmit of 2 years, effective from the date of
ssuance of these Guidelines, for
consolidating (if not existing already) a
lcorprehensive pool of scribes; c;ompaiﬂaief
with Indian languages and English.

Istandard ongoing/below, but not below 9th

_graduatfon/equaienf the scribe may be af
imost in the final year of Graduation or below
Wassuming PG is 02 year course), but not

1 _COmpahtWe ““Public  Entrance/The candidates aia'éncauraged to write the| |
| Examinations for admission intoexam on their own using the software-
Graduation/Post  Graduation/higherienabled laptop/ desktopl Braille/ large printor} -
pmfessrona?ftechmcai COUrses iikchozﬁing device for the answers. I -£asesf =i« -

here the candidate opts for a scribe rathen

The EBs are granted a ncr}-negotsabie fime|

lin cases where the candidate opts fora scribe;
Jrather than the use of tschnatogy, the|
qualification of the sctibe must be a minimum
of "two academic years below” and &
maximum of “three academic years below”
the minimum qualification for appearing in

that examination. {For example, for appearing
in Joint Entrance Examinations (Main), if the,

the qualification of the scribe may be 10th

standard -ongoing. Likewise, if the minimum
qualification to appear for NET/GATE is post-

below the second-to-last year of graduation.

© ¢ File No. 2025-E{SCT}/133/10PL. (Computer No. 3506218]
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in this case as long as they are nof enrolled in
or started the first year of PG))

| 2 Competitive Public Examinations forThe candidates are encouraged to take the
recruitment in central govermmentexam independently using a software-enahled|

establishments  like UPSC«Civig

[Services Exam, SSC exams, NDA [device, or recording device to record their

etc., and equwa!ent janswers. In cases whem the cand:date optsy

laptop/ desktop/ Braille device/ large pring

:wd} ;-provide smbes ngomus!y iden%:fed frcm

jrwnh Indian languages and. Engllsh

of "two academic years below” and a
maximum of “three academic years below”
the minimum quaifflcatmn for appearing in
- that examination.
(For-example, if the minimum qzza!fﬁcaﬁan forn
appearing in the Staff Selection Commission
|Combined Graduate Level Examination is &
\Graduate, the scribe’s qualification may be in

irunning).

The pass-out graduates may also be eligible]

their pool. The EBs are granied a non
inegotiable time limit of 2 years, effective from|
ithe date of issuance of these Guidelines, for .
lconsolidating (if not existing already) 4l
lcomprehensive pool of scribes, compatible]

.quaiif‘catwn of the scribe must bea mmlmum ,

ithe first scademic ysar of gmdaaﬁsn {ffora 3
lyear course), but not below the 12" standa ra*-

. =

“The Tacility of Scribe/ Reader/ Lab Assistant must be allowed to any person in

the absei avazlabﬁsty of required technology or mabih’ry of the cam‘tdate

{as eiabnratéd in Para-5 A abave) fo use them.

~In case of persons with disabilities in the category of blindness, locomotor

disability (Both Arms' oniy) and cerebral palsy, the facility of scribe/reader/ lab
assistant may be given, if so desired by the person, upon production of valid
disability certificate/ UDID card without requiring of production of any
medical certificate as per the proforma at APPENDIX-L :

In the case of all other specified disabilities i.e., ‘except blindness, locomotor
disability (both arm affecied-BA only), and cerebrai palsy, the facility of
scribe/reader/lab assistant must be allowed on production ofa cert;f cate o

e

;
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 the effect that the person concerned has a functional limitation to write,
caused by the speczﬁed disability and, therefore, a scribe Is essential to write {'
the examination on hisfher behalf. The certificate is to be issued, after due
medical examination as per Para-3 of these Guidelines, by the Chief
Medical Officer/Civil Surgeon/ Medical Superintendent of a Govemment
 healthcare institution as per the proforma at Appendix-i

~ [Note: The medical authority for ceﬁ:ﬁcatwn as mentioned in point(ii) abovs

- shouid be a multi-member authority comprising the following:-

N

2)
(3)

:V\ﬁ

vi .

il

wiii,

ix

Chief Medical Officer/ Civil Surgeon/ Chief ﬂzsirict Med:r:af Officer...

Chaupﬁrsan
Orthopaedic/PMR: specialist ... .Member
Any other expert, based on the mndman of the candrdate as may be

nominated by the Chalrperson..... ... Member}

The examination body shall identify and make a panel aé' suitable scribes,

amrdmg to the examinations.

_in !;m&ted cases, where the candidate is allowed to bfmg iheir own scribe,
he/she should submit details of their own scribe as per the proforma at

Appendix-li.

| While bringing own scribe, the- e:ietaais of the scrzbe isto be pmmded to the EB

at the time of application. The application format has fo provide for such a

declaration. Else, EB has to provide a dedicated emailid or provide a |
dedicated link on the designated application portal fo provide such information -
within 15 days of closure of the application sub;ect to changes in scribe fo be

allowed af short notice (say, a week) in case of exigency.

in case of an own scnbe any objections to be raised by the examination body -
as regards eligibility of the scribe will have to be raised 30 days before the

date of the exam so that the candidate can arrange a different scribe.

{f a student/candidate brings a dsfferent scribe other than the one previously

informed on the day of examination, including the short notice changes
referred to above, the Examination Body will provide Scribe from its own pool
sub;ec% to availability. In case the Examining Body is unable to provide a
scribe, they will allow the scribe arranged by the candidate, affer taking
necessary deciarattons/documems from the student/candidate, subject to

fulfiling the qualifications as mentioned in these guidelines for that particular

examination.

When the Examining Bodies (EB) are arrangmg the scribe, it may be ensured,
as far as possible, that the scribe s from the same stream/ discipline as the
subject of the examination. For, e. g., while ‘assigning a scribe fo a student
taking a sclence or technical examination, it may be ensured that the scribe is

il
N
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xi.

xii.

Xiv.

xvi.

xvii.

':xsz'iii‘

XixX.

SRR

familiar with the spécialised terms and symbols of mathematics sciences and
technical subjects. However, ¢ross-stream scribes may be allowed for general
subjects like Language, Humanities or Social Sciences or genarai open public
examinations.

ccmpromzse the impamairty of the examinaﬁan

Candidates availing assistance of scribe will have to communicate with the
scribe only in the language, as medium of writing the examination, as opted

by them in the application (own scribe proformalonline application).

-Accordmgly, invigilators havmg sufficient understanding of ihat language o be
' éngaged for effective supervision: durmg the Exam.

appeanng

“Own Scribe” shall not act as scribe for more than one candidate in a single
"ex'am'fh ation.

e casas where EBs prwidmg scribes, candidates will be aflowed to hedt the

seribe for a 20<minute interaction session one hour before the start of the
examination at the assigned venue, £

in cases where candidates request a change of scribe on valid grounds, such

as language barriers, they can submit a request fo the examination body to
change the scribe. Only one such request will be considered by the:
Examination Body (EE} and the acceptance of the request is subject to the.
avaiiabzi:ty of anniher snfibe on the date of examination or other related:
factem .

EB may dedicate specific venues for PwD candsdates and thezr scribes {with

an additional number of scribes available for any exigency during exam

hours), where the EB can invest more in terms of CCTV, trained {nwgﬂators

ete.

*{he caﬂc%ida‘tes shoufd aiSc; be a'i‘isweﬁ to take mo’s"fe ihazﬁ one sk:nbef 'J‘éé’der

The examma&acn body shall not change the process of indicating scribe
details or any other accessibil ity needs / reasonable -accommodations from
the date of initial advertisement {ill the canc%usmn of the exam in guestion.

_Campensatar_y:t; me;

Availability c)fﬁ-@ﬁi?-&nsaiery time is as ftail’éws:

Page 7 of12 B
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L. The "compensatory time” should be allowed for not less than 20 minutes
per hour of examination for candidates with disabilities, having functional

limitations in writing as specified in these guidelines and assessed by the |

prescribed medical authority, whether they are using the services of a |

scribe/reader/lab assistant or not,

ii. In case the duration of the examination is less than one hour, then the

duration of compensatory time shouid be aiicwed on a pro-rata basis in a

- - fraction of an hour.

Accessible Examination Centres:

7. The examination centres should ensure barrier-free entry and navigation, with ©
- ramps, lifts, wide corridors and doors, signage and directions, audio announcements for =

visually :mpaired candidates, accessible seating arrangements, prefembiy on the |
- ground floor, etc. The staff on examination duty should be briefed/trained on disability
etiquette and how to handle assistive technology. Medicai personnel shot:ld be |
available in the Centre in case of emergencies. . 3

- B...-~-A separate examination room and a quieter venue, wherever possible, may be
arranged for SLD/ neurodiverse/ candidates with chronic health conditions. &

~ Miscellaneous:

9, Some more accommodations io be obsarved by the axammmg bodies are given

baiow,

a. | In case any candidate reporting disability caused by an incident that happened
after filing out the application form, they may be allowed for reasonable |
accommodations as specified under these guidelines after production of a vahd

certificate of disability and medical certificate as per Appendix 1.

b,  The certificate of disability issued _g;r;der the now-repealed Persons with
Disabilities (Equal Opportunities, Protection of Rights and Full Participation) Act, 1995

{PWD Act), the Rights of Persons with Disabilities Act, 2{3?6 and corresponding rules
should be accepted naﬁanwide

i_:, The Bodies sonductmg the exammaitons when notifying the cammencement of
snch examinations, shall declare & dedicated compiaznt resolution system to address
grievances ra:sed by candidates with disabmi;es -regarding issues reiaied fo the

examination.

d. The Exammmg Bad;es shall establish su;iab e incentive programs for their pool of
sciibes to ensure availability and provide necessary training to scrzbes empaneled in

- this pool.

e, _ EBs are requsred to introduce a feedback system by the examinee, o ensure

quality of scribes in the pool.
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- 1. The exammaﬁon bodies shall conduct periodic sensitization of all invigilators,
officials handling the examination centers, persons involved in providing resolution to
candidate queries as well as complaint redressal officials invoived, Such sensitization
shall be designed keepmg all disabilities in mind and shall be held at least once every
year.

g The authomaesl officials in charge nf decision making process, who fail to follow
these Guidelines ‘and formulate Guidelines which exclude PwDs are liable for penal
actrcm agamst them by appropriate authority. _

h All Examination Body/Recruiting Bodies shall ensure the protection of
candidates’ personal, medical, and disability-related data, collected solely for
examination purposes and accommodations. Data should be securely stored, -
encrypted, and accessed only by authorized persennai in compliance wrth the Digital
Personal Data Protection Act, 2023, and RPwD Act, 2016.

10,  The Authority conductmg the examination will have the power to take necessary
action/ impose penaity, as deemed fit, in case of observance of any ma!praotzce by the
:.scand;date! seribe. : . :

11. . The Bodies gonducting the Bxaminatmns are o ensure the 1m9temematzon of
ibese guzdelmes while conducting - written exammaﬁons involving persons with
disabilities. All concemed authorities are requested to ensure strict adherence to thase.
guidelines through periodic surveysiverification. To ensure its uniform impiemeniaimn :
the authorities are to inspect their-existing guidelines and re-notify them in consonance
wzth these Guidelines within a penecf of 03 months fmm the date of issuance of these

Guidelines.

12.. These Guidelines take effect with the date of its issue and are issued with the
approval of Hon'ble Minister, Sacial Justice & Empowerment.

I

' (Debala Bhattacharjee) -
Under Secretary to the Government of India
{emaii‘ debaiaqamﬂer@g ov, in).

o

’The Secretary, all Mm;sines!ﬁepaftmem as per standard list
2 The Chairperson, UPSC, Shahjahan Road, New Delhi.
3. The Chalrperson 88¢, Block No. 12 CGO Complex, Lodhi Road, Naw Delhi-
110003.
4. The Chairperson, Unzversaty isrants Commission Chaxmemorz Bahadurshah
Zafar Marg, New Delhi-110002 _
5, The Chairperson, Railway Board, Mo Ra} lways

R T B S LT
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8. The Chairperson, National Testing Agency, First Floor, NSIC-MDBP Building, - |

- Okhia Industrial Estate, New Delhi, Delhi 110020
7. All National Institutes and RC| under the admmis'tratlve control of Department |
of Empowerment of Persans with Disabilities (Dwyang;an} Ministry of SJ&E,
New Delhi

Copy for information to:

2. Ofo the Chief Commissionar for Persons with Disabilfies, Dwarka, New
Delhi ;
‘b. The Director, IT Cei! DEPwD with a request 1o arrange upioadmg the |
Guidelines (English and  Hindi) fto SEPWE website at the link |
ht{ps.!fdapwd gov.in/guidelines-2/
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~Appendix-|

Certificate  for :re'cdmma_n'daﬁbn- of scribe/reader/lab assistant andior
Compensatory Time for persons with disabilities as defined under Section 2(s) of
the RPwD Act 2016 and have limitation in writing as specified in the Guidelines.

This is to certify that, we have examined Mr/ Ms/ Mrs. ..o (name of the
candidate), - Sl /Do ceewsee 8 resident
OFvvrcvernennnern- (VIllPO/PS/District/State), 8080, VTS, B
‘has limitation which hampers his/ her writing capability owing to his/her above
disability/condition. Hel she requires support of scribe/ reader/lab assistant/and or
‘Compensatory Time as specified in the Guidelines, for writing the examination.

ST SRR I ERGTR i Fdrtarina i s Lo b ettty

2. The above candidate uses aids and assistive device such as prosthetics & orthotics,

‘hearing aid (name to be specified)/ other (fo be specified), which is/are essential for the
candidate to appear at the examination with the assistance of scribe. )

3. This cerfificate is issued only for the purpose of appearing in written examinations
conducted by Examining Bodies and is valid up to___ (it is valid for maximum period of

ane year of less as may be certified by the medioal authority)

fﬁignawre.ﬁif miedical authority

£

'1\_.;amet.a'f"'a-ov_arnmarif Haspi_t'a!f:ﬂsalihﬁafe Centre with Seal
Place _ - ' '

I
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Appe«ndix-ﬁ
Leﬂer of Undertaking by the persons with drsablﬁﬁes as deﬁned under gection
2(s) of RPwD Act 2016 using the services of scribefreader/lab assistant during
written examinations conducted by various authorities as Spaciﬁad in the
Guidelines.
| | , a candidate with_
: -(nature of disabai;tyfcondahon} appearing for the_____ — _ .
(name of the examiaabnn} -~ bearing Roll ¢
- e (name  of  the centre) in  the |
District______ _ ” . {name of the |
Siate) My educational quaifﬁcanon iS . -
2. I do hereby state that__ ' : _(name of the scribe)
3 will provide the service of scr:beireademab assustant for {he underszgned for taking the
- aforementioned examination. | further.declare that there is no conflict of interest of any

kind that may affect the ampamailty of the axanfﬁna‘hon

3. 1 do hereby undertake that his qua fﬁcatuan is _in

case, subsequently, it is found that his qaahf ication is not as dac?ared by zhe L
undersigned and is beyond the specified qualification for the .
examination as mentioned in the extant Guidelines, |shall forfeitmy =
right to the post/position/academic seat | am competing for and ciazms relating thereto,

(Signature of the candidate) -

. Plece
- Date
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