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ﬁWZ—Secretary/DARPG Suggestions/Observations w.r.t. Special Campaign 4.0.

\'ﬂ'GﬁZ—Railway Board’s letter No:-2024/PG/22/1/SCDPM4.0, Dated-28.10.2024.

sk kekok

fawifea & Fafeia defia 9= &1 BRI ga=1 Ud SRR AMaedd GRdls &g Uid @l
S V&l B

A copy of above referred letter on the subject matter is being forwarded herewith
for information and needful onward action please.

DA: As above
Signed by
Manoj Kumar Choudhary
Date: 10-01-2025 17:51:44
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Sub: Secretary/DARPG suggestions/observations w.r.t. Special Campaign 4.0

Secretary/DARPG visited Secunderabad Railway Station of SC Railway on 8"
October, 2024 to review the progress of Special campaign 4.0. The visit also included review
of activities undertaken by SC Railway during the ongoing campaign, practices adopted for
public grievance disposal, mechanized cleaning and steps taken for ‘Ease of Living’ for the
citizens.

DARPG has made some observations/suggestions for institutionalizing the campaign
and making Swachhatta a routine practice:

e The importance of documentation of outcomes for replication of best practices

e Preservation of records of historical importance

o Ease of doing business and ease of citizen livelihood

« Adoption of scrap disposal protocols and standard protocols for swachhatta

o Introducing new digital systems with focus on inclusivity such as safety of women.
conducting of workshops, sensitization of passengers. '

e 100% adoption of e-office

o Focus on digitalization, environment friendly measures, clearing of space blocked with

unwanted material for productive usage, adopt innovative waste to wealth art-works,
generating awareness on single use plastic.

The above suggestions of DARPG will encompass the gamut of national objectives of
institutionalizing Swachhatta and minimizing pendency in Government. It is advised that the
above suggestions of DARPG may be taken up for implementation in true letter and spirit.
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(Ratnesh Kumar Jha)
Executive Director/Public Grievance
Railway Board
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