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East Central Railway
Notification
Sub:- Amendments in the Refund Rules w.e.f. 12.11.2015.
All concerned is hereby inform that following ticket refund rules will be applicable w.e.f. 12.11.2015.Some of the salient features of
revised refund rules are as under:-

Rule No. 4. (Clerkage Charge) :-

1Ind class unreserved 1. Ifthe ticket is presented for cancellation within three hours of the issue of tickets; < 30/-
2. In casc of tickets issued in advance, if the ticket is presented upto 24.00 hours of the day preceding the day of journey.

IInd class reserved and | Rule No. 7. (Refund on cancellation of unused RAC or wait-listed tickets) :- T 60/-

all other classes 1. If the ticket is presented for cancellation upto thirty minutes before the scheduled departure of the train irrespective of the

including distance.

WL & RAC. 2. The passenger may get the RAC ticket or wait-listed ticket cancelled from any Passenger Reservation System (PRS) counter or

designated current counter.

3. No refund of fare shall be granted on RAC ticket or wait-listed ticket after thirty minutes before the scheduled departure of the
Train.

4. .In case no facility of cancellation of RAC ticket or wait-listed ticket issued through PRS is available at the station

originating the journey for night trains leaving between 2100 hours and 0600 hours (actual departure), the refund of fare shall be
admissible at the station within first two hours after the opening of reservation office.

5. Where confirmed reservation has been provided to RAC or wait-listed ticket holder at any time upto final preparation of
reservation charts, such tickets shall be treated as a reserved ticket and cancellation charge shall be payable in accordance with
rule 6.

Rule No. 6. (Cancellation Charge:-Unused tickets on which reservation has been made.)

If ticket is presented for cancellation more than 48 hrs in advance of the scheduled Class wise Minimum Cancellation charge in )
departure of the train. 2S SL 3AC, 3 Economy | 2AC & 1% class| 1AC & Executive
& AC Chair Car class
60 120 180 200 240
If ticket is presented for cancellation between 48 hrs and upto 12 hours before the 25% of the fare subject to minimum of the cancellation charge.
scheduled departure of the train.
If ticket is presented for cancellation within 12 hrs before the scheduled departure of the| 50% of the fare subject to minimum of the cancellation charge.
train and upto 04 hrs before the scheduled departure of the train irrespective of distance.

The passenger may get the ticket cancelled from any Passenger Reservation System (PRS) counters or designated current counters;

No refund shall be granted on the confirmed ticket after four hours before the scheduled departure of the train.

Rule No. 8. (Refund on cancellation on tickets booked through internet (i and e-tickets)):-

1.The e-ticket shall be cancelled through internet and the refund of fare shall be credited to the account from which booking transaction took place, after deducting the
applicable charges and in case of i-tickets, the ticket shall be cancelled at the reservation counter and thereafter on online application, refund due shall be credited to
the account from which booking transaction took place.

2. In case of a confirmed ticket booked through internet, refund of fare shall be granted in accordance with rule 6.

3. In case of RAC tickets booked through intemnet, refund of fare shall be granted in accordance with rule 7.

4. In case of e-tickets booked through internet (confirmed or RAC), such tickets shall be cancelled online or online TDR shall be filed within the time limits prescribed
under these rules for obtaining refund.

5. In case of wait-listed e-tickets on which status of all the passengers is on waiting list even after preparation of reservation chart, names of all such passengers
booked on that Passenger Name Record (PNR) shall be dropped from the reservation chart and refund of fare shall be credited to the account from which booking
transaction took place after deducting clerkage and in case of wait-listed i-tickets, such tickets shall be cancelled at the computerized Passenger Reservation System
(PRS) counter within the time limits prescribed under these rules and thereafter refund can be claimed online and the refund shall be credited to the account from

which booking transaction took place, in accordance with rule 7. .

6. (i) In case, on a party e-ticket or a family e-ticket issued for travel of more than one passenger, some passengers have confirmed reservation and others are on RAC
or waiting list, full refund of fare, less clerkage, shall be admissible for confirmed passengers also subject to the condition that the ticket shall be cancelled online
or online TDR shall be filed for all the passengers upto thirty minutes before the scheduled departure of the train.

(i) In case of party e-ticket or family e-ticket issued for travel of more than one passenger, some passengers have confirmed reservation and others are on the list of
RAC or waiting list, then in case of passengers on RAC or waiting list not travelling, a certificate shall be obtained from the ticket checking staff to that effect
and refund of fare shall be processed online through TDR, indicating the details of the certificate issued by ticket checking staff and the online TDR shall be filed
upto seventy-two hours of actual arrival of the train at passengers’ destination and the original certificate issued by the ticket checking staff shall be sent through
post to Indian Railway Catering and Tourism Corporation (IRCTC), and the fare shall be refunded by Indian Railway Catering and Tourism Corporation

(IRCTC) to the customer’s account after due verification.
7. No refund of fare shall be admissible on the tickets having confirmed reservation in case the ticket is not cancelled or TDR not filed online upto four hours before

the scheduled departure of the train.
8. No refund of fare shall be admissible on RAC e-tickets in case the ticket is not cancelled or TDR not filed online upto thirty minutes before the scheduled

departure of the train. ) ) ) .
9. Incase of cancellation of trains, automatic full refund of fare on confirmed or RAC e-tickets shall be directly credited to the account from which booking

transaction took place and online cancellation of filing of TDR shall not be required in such case.

Rule No. 9. Refund of cancellation of unused tatkal tickets-
1. No refund of fare shall be admissible on confirmed tatkal tickets.

2. Grant of refund for unused wait-listed tatkal tickets shall be governed by rule 7. )
3. In case of party tatkal ticket or family tatkal ticket issued for travel for more than one passengers, some passengers have confirmed reservation and others are on
waiting list, full refund of fare, less clerkage shall be admissible for confirmed passengers also subject to the condition that entire tatkal ticket is surrendered for

cancellation upto thirty minutes before the scheduled departure of the train.
8. No duplicate tatkal tickets shall be issued:

Refund rules available on Indian Railway’s website ‘www.indianrailways.gov.in’ under the head Commercial Circular No. 65 of 2015.
Chief Commercial Manager

Mamﬂ" Kuwarr
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