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Parcel

Where can you book your parcels from?

Parcels can be booked for and from those stations only which are opened for
parcel traffic. Parcel traffic facility is available at all major stations of this Railway
during 09:00 AM to 17:00 PM.

How to book?

(a) Pack your parcel/luggage properly.

(b) Write names, complete address of sender & receiver, code of originating and
destination stations on the packages.

(¢) Bring your luggage to the parcel/luggage office of the station for booking.

(d) Fill up the forwarding note and submit it to the parcel/luggage office.

(e) Pay the charge and get the money receipt from the Railway Personnel.

How to take delivery?

(a) Present the parcel way bill at the Parcel Office.
(b) Pay additional charge, if any.

(c) Check your parcel.

(d) Receive your parcel.

Some rules related to Parcel:-

All parcels should be properly packed in secure boxes, strong baskets or strong
cloth etc. so that it can easily be transported, transited/handled.

The name of the consignor, the name and full address of the consignee, the name
of originating station, destination station and the name of the railway on the
parcels which are ready to be dispatched shall be clearly written on each package
in Hindi and English so that Station Master can contact the consignee in case of
non-delivery. .

In case of stations having more than one parcel booking offices or parcel delivery
offices, packages which are booked for those stations should contain specific
mark to avoid inconvenience in delivery.

All parcels are charged on weight basis or measurement basis whichever is
higher.

All packages will be weighted on the weighing machine only in presence of the
consignor or his authorized agent.

The number and weight of the packages mentioned on railway receipt are prima
facie acceptable.

Mis-declaration of Parcel is a legal offence. There is a provision for imposition of
fine by Magistrate against the person making wrong declaration of parcel. In
addition to, a penalty of Rs.500/- per quintal or part thereof.



