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1) Passenger’s detail ;: arft &1 Ryaqor

l Date / feais

Train No. / wd gwar

Station. From - To/ ¥4 & - g%

PNR No. /4. v, 31, der

Seat/ Bearth and Coach/ @e/ay T Fg

T

PPassenger’s Name and Sex / ardy %1 717 va

Telephone No. / IR FT

e-mail address/§ - A| #71 gy

2) Please tick mark the followinéfw frfRie w Re s

Excellent | Very Good | Good Average | Poor
JedH | WYEIEOT | grepy | atww LRI g
I Quality / Joraear
11 Quantity / Arar
11 Quanlity of services / dar #r oraEr
a Behaviour of the staff/
FHuTh & yregor
b Disposition of staff / Fardy yava
c P'resentation of the Meal /
WIS FT SEgetator
v Hyglene/ Cleanliness yar vd wwré
\Y Overcharging / 3rat ofshr Yes / No ¥/ Al
| Details of overcharging / '
AT wifstr wr Raer
]

3) Suggc'stion/ ¥wma , Complaints/ fmaa , Remarks / frequft

Signature / ymer



