
                                                                                                                        
                                                                                 

                                                                                                                        
 

     
 
 
 

 
 

No. E/Misc./O/ECR/HJP (E
 

1. CAO (Con.)/mÙkj ,oa nf{k.k@iVukA  
2. lHkh PHOD/CHOD@iwejs@gkthiqjA
3. DRM@iwejs@nkukiqj] MhMh;w] /kuckn] lksuiqj ,oa leLrhiqjA
4. eq[; dkfeZd vf/kdkjh@iz'kklu@iwejs@gkthiqjA
5. eq[;ky; ds lHkh dkfeZd vf/kdkjhA
6. CWM@ihMh@MhMh;w] ;kaf=d dkj[kkuk@leLrhiqj ,oa gjukSrA
7. Sr.DPO@iwejs@nkukiqj] MhMh;w] /kuckn] lksuiqj ,oa leLrhiqjA
8. mi egkizca/kd@fof/k@iVukA
9. izkpk;Z@{ks=h; jsy izf'k{k.k laLFkku@eqtQ~Qiqj ,oa HkwyhA
10. lHkh eqdk;kZ/kh@dk;kZ/kh@iwejs@gkthiqjA
  

fo"k; %&Revision of Designations of Telephone Operators
 
 

lanHkZ %&Railway Board’s letter No.
           26.11.2021 
 
 

 

fo"k;kafdr ls lacaf/kr lanfHkZr Ik= dh Nk;kizfr lwpuk] ekxZn'kZu ,oa vxzsÙkj vko';d dkjZokbZ gsrq 
izsf"kr dh tk jgh gSA 

 

A copy of above referred let
for information, guidance and needful onward action please.
 
layXud%  
 
 

DA: As above. 
 

 
 

izfrfyfi@& fuEufyf[kr dks lwp
 

1- egklfpo@bZlhvkjds;w@iwejs@gkthiqjA
2- egklfpo@,l-lh-,oa ,l-Vh-,'kksfl,'ku@iwejs@gkthiqjA
3- ldkf/k¼,e-ih-ih-½@iwejs@gkthiqj&d`i;k bls osclkbV ij viyksM djsaA
4- egklfpo@vks-ch-lh-,'kksfl,'ku@iwejs@gkthiqjA

    RBE No.87/2021 

        पूवŊ मȯ रेल 
       EAST CENTRAL RAILWAY 
 
 

                                                                                                                        
                                                                                                                       

                                                                                                                        
       

O/ECR/HJP (E-Office/Compter No. 96193) 

mÙkj ,oa nf{k.k@iVukA   
@iwejs@gkthiqjA 

@iwejs@nkukiqj] MhMh;w] /kuckn] lksuiqj ,oa leLrhiqjA 
eq[; dkfeZd vf/kdkjh@iz'kklu@iwejs@gkthiqjA 
eq[;ky; ds lHkh dkfeZd vf/kdkjhA 

@ihMh@MhMh;w] ;kaf=d dkj[kkuk@leLrhiqj ,oa gjukSrA 
iwejs@nkukiqj] MhMh;w] /kuckn] lksuiqj ,oa leLrhiqjA 

mi egkizca/kd@fof/k@iVukA 
izkpk;Z@{ks=h; jsy izf'k{k.k laLFkku@eqtQ~Qiqj ,oa HkwyhA 
lHkh eqdk;kZ/kh@dk;kZ/kh@iwejs@gkthiqjA 

Revision of Designations of Telephone Operators.

oard’s letter No.-PC-III/2021/Standardisation
 

                    ****** 

fo"k;kafdr ls lacaf/kr lanfHkZr Ik= dh Nk;kizfr lwpuk] ekxZn'kZu ,oa vxzsÙkj vko';d dkjZokbZ gsrq 

A copy of above referred letter on the subject matter is being forwarded herewith 
for information, guidance and needful onward action please. 

  
    

    dr̀s egkizca/kd ¼dk0½@gkthiqj
  

fuEufyf[kr dks lwpukFkZ] ekxZn'kZu ,oa vko';d dkjZokbZ gsrq iszf"kr%&

egklfpo@bZlhvkjds;w@iwejs@gkthiqjA 
,'kksfl,'ku@iwejs@gkthiqjA 

½@iwejs@gkthiqj&d`i;k bls osclkbV ij viyksM djsaA 
,'kksfl,'ku@iwejs@gkthiqjA 

         d`rs egkizca/kd ¼dk0½@gkthiqj

PCP’s Sl No.

 

                                                                                                                        कायाŊलय 

                                      महाŮबंधक(का) 
                                                                                                                        हाजीपुर 

. 

III/2021/Standardisation, dated-  

fo"k;kafdr ls lacaf/kr lanfHkZr Ik= dh Nk;kizfr lwpuk] ekxZn'kZu ,oa vxzsÙkj vko';d dkjZokbZ gsrq 

ter on the subject matter is being forwarded herewith 

 ¼सौरभ सावणŊ½ 
    वकािध/भतŎ  

dr̀s egkizca/kd ¼dk0½@gkthiqj 

ukFkZ] ekxZn'kZu ,oa vko';d dkjZokbZ gsrq iszf"kr%& 

 

d`rs egkizca/kd ¼dk0½@gkthiqj 

PCP’s Sl No.131/ 2021 

File No.ECR-HQ0PERS(CIRC)/1/2021-O/o Dy.CPO/HQ/ECR



(~~) GOVERNMENT OF INDIA 
(~ '-i'::11&14) MINISTRY OF RAILWAYS 

(~#) RAILWAYBOARD 
RB£. S 7 /2 O"Lt 

No. PC-111/2021/Standardisation 

The General Managers, 
All Indian Railways/Pus etc. (As per Standard Mailing List) 

New Delhi, 26.11.2021 

Sub.: Revision of Designations of Telephone Operators. 

Conventional duties of Telephone Operators involve conducting of conference calls, 
connecting calls to various officials as desired besides other official work. With the 
advancement in technology, the number of conference calls, calling through operators, etc. has 
been reduced considerably. As such, the Telephone Operators have taken up various new roles in 
the Telecom Department after being imparted new skills and on the job training for conducting 
Video Conferencing. These modes of Conferences have now become the norm and the 
Telephone Operators ensure disruption free functioning of these important services. 

2. In view of the above, it has been decided by the Railway Board that conducting of VCs 
may be included in the duties of telephone operators and they may be re-designated as Telephone 
cum VC Operators in Railway Board as well as in Indian Railways. There would, however, be 
no change in the present pay levels of the Telephone Operators to be re-designated. 

3. 

4. 

The revised designations may be implemented as follows: 
SI. No. Present Desig_. GP and Level Re-designated as 

1 
2 

3 

4 

Telephone Operator Rs.1,900, PB-1, L-2 Telephone-cum-Ve Operator 

Senior Telephone Rs.2,400, PB-1,L-4 Senior Telephone-cum-Ve Operator 

Operator 
Chief Telephone Rs.4,200, PB-2, L-6 Chief Telephone -cum-VC Operator 

Operator 

Superintendent Rs.4,600, 
Superintendent Telephone -cum-VC 

PB-2, L-7 
Telephone Operator 

Operator 

This issues in consultation with the Establishment Dte. and Telecom Dte. vz-
,z._o) 1) r~ \ 

(M. K. Gupta) 
EDPC-11 

Railway Board 
----- ---- -----

Rail Bhawan, Raisina Road, New Delhi, 110001 


