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/4956/2020,, (- eNTRAL RAILWAY qd HeT A EAST CENTRAL RAILWAY
R.B.A.No.55/2020 PCPO’s SI.N0.58/2020
No .E/207/0/ECR/HJP Dated:- 29.07.2020

1. CAO (Con.)/ ITR TG TIeI0T / YeT |

2. ¥4 PHOD/CHOD, AR, BSIYX |

3. DRM/ IR/ HITeliR, SHIYR, €-d1e, HIFYR Ud HHKIYR |
4. 9= HIfHE RSN/ U= /LAY / BTONYR |

5. G & AT BIffd AMHR] |

6. CWM/ YISl / YITERIRT, AHH HREMT / FARIYR / &AM |

7. Sr.DPO/ AR /ISR, SFIYR, €7dTE, AMYR Td FHKIR |
8. 99 W&y ® / fafdr /e |
9. UTEr / &H Y& UfRIET0T eI / JlhHRYR U4 el |

10. 91 B / B /gAY / FOR |
fas: Consolidated instruction for pension disbursing Authorities to ensure.

Smooth payment of pension/family pension to pensioners/family
pensioners.

e : Railway's Boards Lt. No.2020/AC-11/21/3 Dated: 02.07.2020.

fawifed & Fafa dafd U3 @1 BRWA go1, ARG Ud PR
JMITTH HRATS T INT B 7 & T |

A copy of above referred letter on the subject matter is being forwarded
herewith for information guidance and needful onward action please.

ol JATIR |

DA : As above.

(ARY Fraof)
qABT / $.TH.qH
Gd AETIH (HIfH) / TSGR

g amred, AnfeR Ud aawde dRdls o YT —.
1. HBTAIE / SHIRIRSY /G AR, / BIGHR |
2. HEMNAIE / TH0.4I0. / UH0.€10. / TG / YHR. / BISIR |
3.1 (THULL) AR /BSIYR | U $9 S WR JAUCIS BRI bl dRell & |
4. HEIfed / A AL GRNRITeH / QAR / BSgR |
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f Coe Railway Board

A 06 RBA No. 55 /2020

Wt e oty e

No. 2020/AC-11/21/3 New Delhi dated: 02.07.2020

‘neral Manager, 5 C
All Zonal Railways/Production Units

Sub: Consolidated instructions for Pension disbursing Authorities to ensure
smooth payment of pension/family pension to pensioners/ family

pensiongtge No.ECR-HQOPERSVsRULE)/48/202O-O/0 Dy.CPO/HQ/ECR
Ref:- DOPPW OM No. 12/4/2020-P&PW©-6300 dated 15.5.2020.

*hRKKR

A copy of Department of Pension and Pensioners’ Welfare (DOP&PW)’s O.M.
no. 12/4/2020-P&PW@©-6300 dated 15.5.2020 on the above subject is enclosed for
information and compliance. These instructions shall apply mutatis mutandis on the
Railways. Concordance table of these instructions issued/circulated by Ministry of Railways is
indicated below.

S.No. | Parano. of Corresponding Railway Board circular |
DOPPW’s OM |
dated [
15.5.2020 |

1. : FE-(111)/2008/PN1/13 dated 17.3.2015 ’
i

2, i FE-(III)2005/PN-1/16 dated 9.10.2013

3. it 2013/AC-11/21/2 dated 1.8.2013

4. v, Rule No. 11 of RSPR,12993 (corresponding to Rule 10 of CCS(Pension) Rules, |

1972
5. v Rule 75(21) (Corresponding to Rule No. 55A of CCS(Pension) Rules,1972 {
6. vi. Rule 75(6) of RSPR, 1993 (corresponding to Rule 54(6) of CCS(Pension) 1
7, ViR Rules, 1972 [
8. viil, Para 11.4 of Scheme of disbursement of pension to Railway pensioners |
(available in chapter X of IRAccounts Code, Part-I)

9. ix Rule 75(6) of RSPR, 1993 (corresponding to Rule 54(6) of CCS (pension)
Rules, 1972,

10 X Rule 11 A of Railway Services (Commutation of Pension) Rules, 1993
(corresponding to Rule 10 of CCS (Comimutation of Pension) Rules, 1981

11 x1 Letter No. FE(III)/2008/ PN1/13 dated 15.9.2008 and 10.10.2008
corresponds to DOPPW’s letter dated 02.09.2008 and 03.10.2%

12 Xii RBA No. 54/2020 dated 02.07.2020 /.’

DA: 1 letter cited as above.

(V. Prakash)
Joint Director Accounts

Railway Board

Copy to: PFAs and PCPOs of all Zonal Railways/PUs,All PSBs paying Railway pension, RBI, DFS
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2 No 12/4/2020-P&PW(C)-6300

) Gavernment of India

, Ministry of {2erscnnei Public Grievances & Pension

Department of Pension & Pensioners’ Welfare

l 8" t'loor, Janpath Bhavan,
Janpath, New Delhi,
Dated: 15™ May. 2020
g OFFICE MEMORANDUM

% Subject : Consolidated instructio §'§H§?§‘§ ﬁﬁﬂé}}%ﬁ/%‘ébﬁ%‘*ﬁy‘.@PO/HQ/ECR
i ensure smooth payﬁl Ngflg amily pension to pensioners

; family pensioners.

4

! On an analysis of the grievances received in this Department, it has been
*f observed that updatea and consohidated instructions will help improve the processing of
| Pensioner's requests by banks and others Hence, an attempt has been made herein, to
] consohdate reievant instructions issued by Department of Pension & Pensioners'
s Welfare from time to time with regard to disbursement of pension and family pension
These Banks are adopting different procedures. while releasing pension/ family pension
b or seeking declarations/certificates from pensioners / family pensioners at different
! periodicity Thereiore the following consolidated guidelines are being issued with an
b objective to creale awareness among CPPCs/ bank branches on updated rules and
! igstructions :n this regard-

¢ (i) Requirement of pensioners to be present in_person before paying bank
' branch for credit of first pension The pensioner s no longer required to visit bank
" m person for credit of his first pension The undertaking with regard to recovery of
1 overpayment from pensioner 1s forwarded to concerned bank CPPC through CRPAO
{ along with the PPO  Bank will not insist for the presence of pensioner in order to
% activate ther pension account. . rsivvy s =3 W SIS TBE Y dtated! P mae
3 i) '

i

(i) _ __Requirement of family pensioner to submit form 14 - On death of a
§ pensioner. the spouse is not required to submit form 14. if he/she was having a joint
_{ account with the pensioner and authorisation for payment of family pension exists in the
, Pension Payment Order (PPO) :n hisfher favour. In such cases, spouse will be required
j to provide only a copy of the death cerificate to the pension paying branch in order to
§ commence his/her family pension Pension disbursing bank will identify the family
; pensioners hased or the information furnished in PPO and its own Know Your
8 Customer procedure without Insisiing him/her to physically present himself/hersell in
: the paying hank (- ‘ LAE2ENT NP SRl PR Seprambe; S04 )

f {ii) _ Insisting spouse to open separate bank account for getting family
i pension Banks wili not insist for opening a new account when the spouse was having
a joint account with the pensioner and authorisation for payment of family pension exists

N RS
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e Pension Payment Owder (PPOY 19 his/her favour

vy Submission of declaration for taking up commercial employment after
retirement: This declaration is required from pensioners whc have retired from Group A
services/posts. This declaration is required only in the first year after retirement of a Group
A officer Therefore, this dectaration may not be sought from the pensioner after expiry of
onc year from the date of ietirement If a pensioner declares that he has taken up
ommercial employment withir one year fram the date of retirement without obtaining
permission of Government. Pension disbursing bank will seek the orders of the
Government through the CPAQ before making further pension payments However. if a
pensioner declares that he has {aken up commercial employment within one year after
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retirement with the ;Jerrnisisio;w of ?;leeei\%el?(‘:n;jﬁl555%%%%58{ Sr)ﬂéjliaté&lg)?grﬂ{)teﬁfo/HQlECR

pay his /hei pension

(vi  Submission of re- employment certificate: A pensioner is required to furnish
are-cmpicyment deciaraiion once in a year fe n the month of November BVETY year

- pensioner declares that he g re-employed under the Central or State Government. or a
Corperation/ Company/ Bodys Bank under them, the element of dearness relief during the
pedod of re-empioyment may not be credited by the bank during the penod of such re-
empioymenl However if a pensioner declares about his re-employment and also
states thal .1 accorcance with the relevant rules/instructions entire amount of his/her
pension has beer igrored while fixing his/her pay in the re- employment post, he will
contnue  lo be  eligible w draw dearness  relief along with pension |If
a vensiorer fails (o submit reguisite declaration  in the nonth of  November,
the element of dearness relief on his monthly pension may not be crediled by the bank
arc ne may be pad pension excluding the dearress reliet Employmentire-employment
of spouse does ncl affect hisfher family pension. Therefore, Dearness Relief will
continue 10 be paid with family persion to/the spouse who s employed/re-employed In
the aforesaid organizations | G S HELERU R

{viy  Submission of non-earning certificate : A family pensioner, other than spouse,
has to submit a deciaration of non- earning his/ner fivelihood every year in the month
of November As per rule 54(8) of CCS {(Pension) Rules, 1972, family pension is
iowed 10 g son. dauvghter. disabled sibling or parents of a deceased pensiorer or a
deceased Governmenrt servant until helshe siarts earning his/her livelihood This
declaration s, however not required from the spouse for continuing his/her family
pens:on

(vi) Submission of deglaration of marriage A family pensioner, other than
spouse, has tc submit a declaration cof non-marriage/non re-marriage  every six
months. The farniy pension is discontinued if she/he gets married/re-married. If the
spouse s a recpient of family pension no certificate of remarriage is required to be
furnished by hinvher. At the time of commencement of family pension, an
undertaking will be obtained from him/her to the effect that in the event of his/her re-
marrage. n2/she will report the fact to the pension disbursing bank promptly However
chidicss  widow of deceased Governmert servant and  disabied child of a
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pensioner/Government servant will continue o get family pension even if they get
marredire -marred | ' : '

vit)  Submission of life certificate: Life certificate has to be submitted by every
pensionerfamily pensioners i the month of November every year. Pension Disbursing
vank will also accept Aadhar enabled Digital Life Certificate "Jeevan Pramaan® Old
aged pensioners who are 80 years and above can submil life certificate in the month of

Cirla o S
LR P P

Octeber alse (. A 5 R P s T S

B

(i) _Submission of disability certificate : If family pension has been sanctioned to
a disabied child and the disability is temporary. the guardian of such disabled child
shall produce disabilty certificate once in every 5 years to the effect that he/she
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conunues to suffer ‘rom such disorder /di RISV ¢ Nalgly] SHT S}
No fresh certificate of disability V\Fdjﬁ(ﬁ%ge% F%@QH%%QB?%@%%@%W??? hB;EP/HQ/ECR

disability. A disabled child will also be required to self-certify every year that he/she has
not slarled earning his/her livelihood (Hede s’ 0 000E Mona e By 1400)

(x) . Restoration of commuted portion of pension: Restoration of commuted
portion of pension after 15 years is to be made automatically by bank. Pensioner will
not be asked to make application for restoration of commuted portion of pension. In
cases where the date of commutation is not readily available in the PPO the bank
wiiobtain the information from the Accounts Officer who issued the PPO through
Centra: Pension Accounting Office before restoring the commuted portion of pension.
The amount of commuted pension will not be deducted from family pension. {

ixij  Paying additional amount of pension on attaining the age of 80 years and
above: The additional quantum of pensionffamily pension will be paid on attaining the
age 80 years and above Additional pension 1s paid from the first day of the month in
which a pensioner/family pensioner completes the age of 8C years and above. For
exarmple, if a pensioner ffamily pensioner completes the age of 80 years in the month of
August. 2020, he will be paid additional pension/family pension from 1st day of the
month of August, 2020 Bank wili not insist for any request /application from pensioners
/family pensioners in order to pay additional pension to them The quantum of additional
pension/family pension to the persioners/family pensioners is as follows -

iAge of Pensioner ~ |Additional guantum of pension

I rom 80 years fo less than 85 years  [20% of basic pension .

!_Fio_m_S_S"yea_rs to tess than 90 years 30% of basic pension e
rom 90 years to less than 85 years [10%: of basic pension |
itfgorﬁ__é_‘_fw years (o iess than 100 years 50% of basic pension |
(100 years or more 10C% of basic pension |
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{(xii) Obtaining of Life Certiticate from the doorstep of the pensioners:- The
Department has issued directions to all the Pension Disbursing Banks to send
SMSs/Emails to all their pensioners on 24" October, 1% November, 15" November and
25‘jq November every year reminding them to submit their Annual Life Certificates by
30" November The Department directed all Pension Disbursing Banks to make an
exception list as on 1° December every year of those pensioners who fail to submit their
Life Certificate and issue another SMS/Email to them for submitting the Life Certificate.
The bank in addition will aiso ask such pensioners through SMS/Email as to whether
they are interested in submission of Life Certificate through a chargeable door-step
service, on a nominal charge not exceeding Rs. 60/-. (Dfo Pension &Pensioners

i 5 : 1 £ ge s t ;eI T wihy izt A T R I L8 A - a7
Weitare's Circudar 8o 1242020 FEPVHC 0008 datea 17 §1.2020)

2. All banks are advised to comply with the above instructions and to give wide
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publicity by putting up these Instigflaa FEREBPERS (ROIE14812050'815° DY €PO/HQ/ECR

of the branches of the bank etc

3 This issues with the approval of the competent authority.

"207':{1_. < oy

(Rajesh Kumar)

Under Secretary to the Government of India
Tel No. 23310108

To
CMDs of all Pension Disbursing Banks
Copy to:

1. Central Pension Accounts Officer, Chief Controller of Pension, Ministry of
Finance, Department of Expenditure, Trikoot-ll, Bhikaji Cama Place, New Delhi

2 Secretary, Department of Financial Services. Jeevan Deep Building, Sansad
Marg, New Delhi

3. Secretary, Ministry of Defence, South Block, New Delhi
4. Chairman, Railway Board. Ministry of Railways, Rail Bhawan, New Delhi
5. Secretary, Department of Posts, Dak Bhawan, Patel Chowk, New Delhi

6. NIC: for posting on website of this Department.
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