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Written Examination for the selection of ACM (Group-“B”) against 70% quota in
Commercial Department werr® atforsa yaw (Fu—4) 70% et 37 fale wdan (arfdrea fwrr)

Max. Time:.Two (02) Ho'ur‘s. - Max. Marks: 100
frpad w9 ¢ o) (02) HE - ' S SfHH 3 100
 Instructions(fr) V .

(a) Do not write your name, roll number, Signature anywhere inside the answer

book / extra sheet(s) except on the top sheet in the specified space.

IR GRETT / ifaRea gRIST & 3_Y 30 M, $HID, TRIER gale T %R? | AT M, HHID,
BN TIe dad UM U9 & fAfde Wi w® & ford | :

.(b) Answer should be either.in English or Hindi. Use blue/black ink only.
Jeor o=l a1 afsh # ford | Saw el /el WTe! darell Berd o 8 TART B |
P o (c) Ensure signature of the Invigilator/Officer-in-charge on the answer book & the

extra sheet(s), if any. 7
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(d) Each question is having equal marks. T& ¥ & IR 3F |

(e) Questions 1 to-90 (Part-A) are compulsory. 7% e 19 90 (WIT-Y) 7 afrd & |
‘ () Out of Part “B” (91 to 100) or Part “C" (101-110) there is opti'oh to attempt
i 4 either Part-B or Part-C. If candidate attempts questlons of Part-B and Part-C
Ki both, such answers will not be evaluated. Sélect Part-B or Part- C.

ye W@ 91 | 100 (ﬂm—‘eﬁ) T T W& 101 A 110 (ﬂm—iﬁﬁ)aﬁmaﬂﬁzﬂﬁw%ﬁ
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; 7 37 T4y AT A g
. o (g) No corrections of any type (vuz Cutting, Overwrltmg, Scoring off a ticked answer

& ticking another answer erasing, modifying the answer in any way) will be
permltted Zero marks will be awarded in such cases of corrections.
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(h) There shall be negative marking for incorrect ‘answers. One-third of the marks
allotied for each question will be deducted for every wrong answer.

Told SRl ® oY TR e B lmustta%ﬁwmféamzmw—ﬁaému
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: (i) Please write the correct option of answer in Capital letter su_ch as A, B, C, D.
T ISR BT G AHed dbived wex o A, B, C, D ford




k)

Pért—A HRT-Y

e

A forwarding note duly filled in should be tendered -

(A) At the time the goods are physically brought

(B) Before registration of demand for supply of wagons

() At the time of registration of demand for supply of wagons
(D).None of the above
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()

Commodity with ‘Owners Risk’ rate can be booked at ‘Rallways Risk* rate on payment of

surcharge of -

(A) 5% ' (B) 20% (C) 10% _ (D) 15%
e R & are g A Yo RE Nwwaﬂﬁ%ﬁvwmﬁm
(&) 5% (@) 20% (@ 10% (=) 15%

3) In case over loaded wagon is detected at loading point and requires_load adjustment,
following charge would be collected -
(A) Only shunting charge
(B) A penalty of Rs. 5000/-, as detention charge per over. loaded wagon
(C) (A) & (B) both & detention charge for detention period of rake
(D) None of the above. ’
uﬁ%@rﬁ#ﬁésﬁa@s‘géﬁmaﬁ%ﬂmwwwﬁaﬂraﬁgmﬁ
sTaRaeReT @ aF Il gaRT e Wl & g
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(@) = ¥ T .

- (4) Delivery of Goods, booked as “Self", can be granted-

(A) On production of RR

(B) Production of RR or 1/Bond executed at destination station

(C) On production of RR or I/Bond executed both at originating & destination station .
(D) On production of RR or I/Bond executed at originating station only.

o FeT T GOSN B T TR &
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{5)

In case of Diversion, we need to take following action-
(A) Nothing to be done (B) Correctlon in original RR

(C) lssue fresh RR - (D) lssue supersessional RR
St A W g T Fe 3o Ell-
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6)

In case of any dispute regarding Rates, authoﬁty empowered to resolve the dispute is-
(A) Railway Board, New Delhi . (B) Central Administrative Tribunal, New Delhi -

{(C) Railway Claims Tribunal, Kolkata (D) Railway Rates Tribunal, Chennai.

W W Fefta frdr TR & e & 9ERT aa w1 JRHR W TEr & §, 9% 8-
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By which authority the Railway administration charges certain rates for transportation of )

.| Goods-

(A) with the permission of CRB (B) with the permission of Minister of Railways
(C) On the basis of tariff notified by IRCA ‘ :

{D) On the basis of section 32 of Railway Act, 1989.

& SR FI gelS T ARG & e MR & dger eiRer war -
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() IEIRAT @R ERF & JIGRT & | S

(@) Yo e, 1989 & ¥R 32 & IMUR W

What charges are leviable in a private siding-

| (A) Siding charge only e T D (B) Shunting charge only
' (D) Only-freight up to the serving station

(C) Both, siding & shunting charges G
ﬁnﬁmsétagﬁwﬁﬁﬁaﬂ%ﬁ%wﬁvaﬁ%
(7 ¥ @ AT . (@) iR At ,
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What is the cancellatlon charge in case
cancellation, 04 hours prior to the scheduled
(A) 0% (B) 5% - (C) 50% :

@) 0% (@) 25% (=) 30%

(10)

A passenger is holding 3AC ticket but air-conditioning faCIhty could not be prowded during
journey. How much amount would be refunded?

(A) Full fare ~ (B) Half fare

(C)'Differencé of 3AC and SL class fare (D) No refund

3AC RowFT URE A F A F SR WR S f gier 8 & o7 w | v i b

Wﬁmvﬁrwﬁrm .
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11 .

in case of bookmg of special .coach, refund of security deposit can be claimed by lhe

customer Wlthln-

(A) 30 days from commencement of journey (B) 45 days from commencamant of jornay &
(C) 60 days from commencement of journey ( D) Meﬁmﬁuﬁ%my mi E‘
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(12)

Compensation payable to passenger in casé of permanent disability due to Railway

accident is )
(A) 2,00,000/- :(B) 3,00,000/- (C) 4,00,000/- ' (D) 8,00,000/-
YT geieaT #F TS Frarer & 0 RheRh Oy & oweh &
| (=) 2,00,000/- ' (@) 3,00,000/- (31) 4,00,000/- (1) 8,00,000/-. - ‘
(3) Compensation under section 124-A of Railway Act, 1982 will not be payable if a
passenger dies or suffers injury due to )
(A)Travelling on roof, step or engine of a train
’(B)Negligence in crossing unmanned level crossing
(C) Any act committed in a state of insanity - (D) ‘All the above.
wmﬁuﬂ1989®m124v$mmmﬁ$wﬁﬁmwaﬁwm
oRfeufert & gamas &7 78 -
A (a:)aﬁﬁra?r,qmaﬂmwwaﬂﬁw '
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(14) Dependent of dead or injured passenger can file an application for compensation in case
of accident U/s 124 or untoward incident U/s 124A of Railway Act; 1989 before
(A) Railway Claims Tribunal (B) Railway Rates Tribunal
(C) Zonal Claims Office - (D) General Manager’s office
qa%a?aﬂ%munqm TR 3T me 1989$TEIRT 124tr$qﬁﬁwafr
3T TG Pl ST FE-
| () X grar AT (@) Yor &% aiftEor @) & g wET (9) mm
(15) " | As per sectlon 126 of Railway Act, interim relief to the persons, who are injured in a train
accident can be paid by:-
(A) Railway Claims Tribunal '(B) Railway administration
(C) DRM under whose Junsdlctlon accident occurred (D) None of the above
iﬂaﬁﬁm@rﬁmﬂG#mhg@ﬁmgaﬁﬁaﬁMMW&m
iGN '
(). ¥er grar AT (@) YoId warEd -
(M) w@amiﬁmmmmﬁm@ (U)Wﬁr@rﬂéaﬁr
(16) | As defined under section 123 of the Railway Act, 1989 who is not congidered ag

dependent-

' (A) Unmarried sister - ~ (B) Widowed sister -

{C) Widowed déughter—in law (D) Widowed mother-in-law
R, 1989@%123?%@3?@@3:1@%3@?@%
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(17

In apphc:atlon filed before claims tribunal for loss, destruction, damage, deterioration or
non-delivery of goods, the burden of proving the monetary loss actually sustained shall lie
on: .

(A) Consignor (B) Consignee (C) Endorsee (D) person claiming compensation ‘
A T A, mr,wmwaﬁrmﬁﬁmﬁuﬂawmﬁam
7 fded BFE W &R g ' : ' :

(@) S (@) w1 IR (7) T T G A aren oA

(18) Claims under railway accident are dealt under which section of Railway Act, 1989 -
(A) Section 124A (B) Section 124 (C) Section 125 (D) Section 123
Yo gt ¥ weft amar Y@ e, 1989%%%%3@?1?‘13%@3@31?{% -
(@) HaeH 124T (@) YmE 124 . (@) IR 125 (a) HaA 123

{19) - | In event of train accident, amount of ex-gratia ‘relief given by Railway admmlstra'aon in
case of death, as defined u/s 124 shall be- :
(A) Rs. 15,000/- (B} Rs. 20,000/ (Cy Rs. 5,000/ (D) Rs. 50,000/
'iﬂafmﬁmmgsgﬁummﬂ:miw@zmﬁﬂw%ammmmuﬁ
fear Sar &
(®) & 15,000/ @) ¥ 20, 000/- ‘ (@) s 5 000/- (=) ¥ 50,000/~

(20) | Principal bench of Railway Claims. Trlbunal is situated at- ‘
(A) Delhi (B) Mumbai ~ (C) Kolkata (D) Chennai

© | xeor grar aftETOT A Y S et foure &

(@) el @) aqﬁ\% Iy (?r) STTRIT (&) o8

(2}) Provision of compénsatlon for untoward mcndent is descnbed under which Réilway Act-
(A) Railway ‘Act, 1989 _( N - (B) Rallway Act 1986
() Railway Act, 1985 "D} Railway: Act, 1987
mﬁﬁamﬁﬁmﬁﬁmﬁa@ﬁm%mﬁﬁnﬁm@ﬂmﬁ.
() Yor ferferaw, 1989 e @) Yoy rfieEe, 1086 :
@) Yor wfafwm, 1985 . (@) i?»ra;ﬁrﬁ’ém 1937

(22) | Appeal against the RCTs order can be filed before- _
| (A) High Court (B Supreme Court  (C) District Court (D) None of these
iaamaﬁm%aﬁ&r@rmmwamﬂﬁﬁwm% "

| () 3T S (@) T A () Forer Fareer (=)
(23) -|‘What is the concession given to Cancer patients travelling alone ‘or with an attepdant in

1SAC/2™ AC class?

(A) 50% (B) 100% (C) 75% (D) No concession
WW@WQE&W(&WWW%W)%TWWIWWW?
T R O e R 3 R Raria & §

(@) 50% (@) 100% () 75% (}:r)' % Rarry &




(24) | Book Stall .of philauthropic & Social organization are allowed to sell following -

(A) Own publication only - (B) All Newspaper, Books and Magazines

(C) Own publication books & magazines, “time table & Railneer/authorized PDW

(D) Any publication ‘
mwmwmmwmwmﬁﬁwmaﬁmﬁ
(a;)mmasfmam (@)WW%WWU&#\W : ,

(1) T GERT TR TR Td AT, mmﬁvﬁwiﬂmwmmw
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(25) | Amenities ‘which improve customer- sansfactron and interface at the station are known as-

(A} Minimum essential amenities (B) Recommended amenities

(C) Desirable amenities . (D) None of the above ‘
wmwaﬁrmamwaamgmmmﬁﬁm%

(F) = Waﬂa?waﬁm (@) 3epifld ghaer (1) aifSd glaer (€) 3T & ¥ S FqG

(?5) -| Monetary ceiling (maximum amount) of private cash for mobile tlcket checking staff is-

(A) Rs. 500/- (B) Rs. 750/-  (C) Rs. 1500/~ (D) Rs. 2000/- - ,
T Reae wlerht & e e e & it @ §- . :
(®) w500 (@) ¥ 750 @M & 1500/ (&) &. 2000/
(27) | Chairman of ZRUCC is-
- | GM ~ (B)PCCM  (C) Secy. to GM (D) AGM
SR ¥ ST @ &

() FEEE (@) T e AT eetE () Feres ¥ w@faa (@) 3R FETIE

(28) | The competent authority with regar'd to recruitment of licensed portefs is~
| (A) Sr. DCM  (B) DRM (C) SM(Gazatted) (D) None of the above
iﬂ'lé@‘\q’r st v ﬁuﬁa ¥ forv ger 3w §- '

(&) aHaTT (@) :H'Icr (31) TR TEUH(TS0) (F) IWEd H T S ﬂ%‘r

{29} | Public Grievance Redressal officer at divisional Ievel iS-

(A) Sr. DGM (B) ADRM

(C) DRM (D) Any other Comml. Officer as nominated by DRM
HET TR O ST aRagar aror aftey g §

(&) gHam (@) 3FRT

@M JW ' (U)mmarﬁaaﬁésﬂmaﬁ-nm

{30) | Full from of SMU is

(A) Srhall Minor Unit (B) Small Major Unit (C) Specnal Minor. Unit (D) Spacial Major Unite
TH.UA.Y, w3 :

| (%) T AR T (@) ) T A T ('JT) mammnﬁz () mmmnﬁm
(31) | Mode of transaction for purchasing any items from MPS is- : o

) (A) Cash (B) Cash or Digital payment (C) Only Digital payment (D) Voucher
m@w%aﬁaanmaﬁammmmma : . ¢
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(32)

Period for which contract of Static Catering Unit is awarded-

(A) 10 years (B) 05 years (C) 04 years (D) 03 years
TRlT $eler sFE & v ST 3nded ey T 3Ef Fr et
@) 109§ (@) 05 a¥ (1) 04 9§ (=) 03 af

(33) | Who is authorized to award contract of Major Units -
(A) IRCTC (B) Railway (C) IRCTC or Railway (D) None
AR AT F S e F 4 P A - |

S (@) RIS (@) WS (M) IMSIHRAEET 3ar o (F) ST @ A Y

(34) | Full from of AVM is - o
(A) Automatic Vending Machine (B) Automatic Vendors Machine .
(C) Automated Vendors Machine (D) None
THCA F QAW & ‘
(®) AR dfT At @) ifARs awsg T
(1) 3MAE st AT (@) 599 & FI5 T

(35) | Transfer of Catering License may be allowed in the event of

V (A) Death of the Licensee ' (B) Disability of Licensee

{(C) Licensee being on Long sick - (D) None
o R Rt o Sefier orgsie & gsamw & sty & o T &
() S A ey SRR h aﬂéﬁ@raﬁrﬁwmar
(w)mmﬁamaﬁw@mm

(36) | Jan Ahaar meals comprise of= .- i
(A) economy combo meals (B economy m (Cy meals - (D) None
ST FER W F TR &
(F) ST HiEar Hew @)Wﬁ?ﬁﬁw (o) fAew. (@) 51H | Hg Fh

(37) For fixing minimum reserve price;. prescnbed per age of total sales turn over of an unit
is - - A - ' :
(A) 10% ®) 1% (C) 12% (D) 15%
Wmmﬁwﬁmmf%meﬁmﬁmw
(@) 10% @) 1% @m 12% @) 15%

(38) | Earnest Money is the amount to be deposited along with tender for i
(A) Consideration of tender (B) Award of tender  (C) Renewal of contract {B) None
35T F T FAT AT S A arke wl a e seged ¥ 1
() Pfer | BOR W g (@) Bifer amde ¥

1| ) Tfer @i &g (@) == ¥ T 7
(39) Standmg Tender Committee for Commercial contracts consnsts of ene merber each Fromn

(A) Commercial, Finance & any other department

(B) Personnel, Finance & any other department

(C) Operating, Commercial and Finance '

(D) Engineering, Operating and Finance
Wmemmmmmmmmmu
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(40)

-| Which of the following is not covered in .the Buddhist circuit-

(A) K_esaria (B) Pawapuri (C) Rajgir (D) Maner” Sharif
$H W el qey wihe o affafa a8 _ ‘
@F) FaRar (@) gl 7 (n e (&) AT Nw

(41)

When a- consignment is received in-damaged or deteriorated condition and delivered to the
party after evaluating the extent of damage, as requested by the consighee, such del-ivery
is called - o ‘ . .

(A) Partial Delivery- (B) Open Delivery (C) Assessment Delivery . (D) None

-ﬁﬁWWwWﬁ%ﬁﬁmﬁ%ﬁﬁ%meaﬁmm ;

g%@ﬁﬁgﬁ?ﬁ (=) el gy . (1) R Refed 1‘(Er)r'€q—\ﬁ‘cﬁﬁ?§f

In absence of RR, delivery of consignment may be granted on execution of an Indemnity
Note duly signed by the consignee alongwith-
(A) Only one surety (B) Only two witresses (C) One surety and two witness (D) None

iﬁ&?@tﬂ%@@ﬂﬁ%ﬁ%ﬁﬁgﬁﬁﬁwm%ﬁwﬁmmw

s@wﬁ-@raﬁeaﬁﬁw%wwﬁmw%—

(%) R vo s (@) R <) o () wF s ek QY Tars (a)maﬁﬁﬁzm%ﬂﬁ

(43)

Rules and conditions regarding booking and carriage of parcels containing dangerous
goods are mentioned in ’ _
(A) Coaching Tariff (B) Red Tariff | (C) Goods Tariff (D) None

rww‘mﬁqﬂhaﬂgﬁﬁwm?m%ﬁﬁwqﬁwaﬂm%‘— .

(44)

(w) R 2R (%) ¥ 2Rw () TR () 7w
In railways, parcel is booked at ,

(A) Only Owner's risk (B) Only Réilway Risk (C) Owner's Risk or Railway Risk (D) Nong
Xed ¥ e B gRET 9 o - , -

(#) dae el R o (@) Paer Yo R

() ahmed R o Yerdr Rewr <l e (®) T B T

(45)

GST is imposed on Goods and Services for "transpohation of goods by Rail" at Which ré’te

(A) 15% (B) 10% (©) 5% (O Nome
Xl GRT e S WaT B uRTET T GST by =% 9 orrar & ' ‘
@) 15% (@) 10% (5% () SR ¥ & B 7

(46)

Hand held scanner, Hand held mini printer & Bar code labels are.related with
(A) PRS. (B) UTS (C)PMS (D) SPTM - : '
ts tos W, g o A fler IR Pre T e PriferRaa ¥ < Ry ol 8-

() omewsr (@) gow (n) omesr (=) codenen
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(47) .

The originating station shall weigh at least what % of the total leased traffic on daily
basis- ' '

(A) 5% (B) 10% ©(C) 20% (D) None
aﬁﬁmﬁ%ﬂ@mmmaﬁaéﬁﬁﬁmmﬁmﬁfﬂm% wqﬁﬁ?wmmm
A

(@) 5w (W) 10 T () 20 gfrere (Er)svrfr?#aﬁéqé’f

(48) | Scale R, Scale P and Scale S are the scheduled rates for
{(A) Parking charge (B) Goods Traffic  (C) Parcel Traffic (D) None of these
e AR, e 0 Td wel UF aggd W - . '
() TS =l (@) At TremEm () e wrEm (9) g Q@
(49) | Full form of JTBS- :
| (A) Jansadharan Ticket Booking Scheme: - (B) Jansuvidha Ticket Booking Scheme ’
(C) Jansadharan Ticket Booking Sevak (D) Jansuvidha Ticket Booking Sevak
JTBS &1 g B T 8 o
(Eﬁ)mmwﬁaﬁgmwﬁw- (@) vrrgfen Ree gfew wm
(W)WWWW (ET)WWWWW.
(50} |BPT is - ~ R ‘
(A) Blue Paper Ticket (B) Blank Paper T|cket (C)Bold Paper Ticket (D) Block Paper Ticket
S 7 g B R
(a?)fsagﬁwm (E)Eézﬁﬁtwﬁ?ﬁa (Tr)a‘rﬁﬁmféas‘d (H)Wﬁmﬁ‘cbt
(51} | CRIS is - T el EL o
" | (A) Centre for Rallway lnformatlon System : ;;va(B) Central Railway information System
(C) Centre for Railway Informatnon and Servnce (D) Central Railway Information Servicés'
CRIS &1 qu i @7 8-+ .= ' |
(m)@ammmﬁmmm . (w) G od SO RRCH
() ex BIX ITF FHHTA ¢ affdw (9) ded tad SETT Ui
(52) | Normally, season ticket is issued for distances upto- '
(A) 100 KM~ (B) 200 KM - (C) 250 KM (D) 15Q KM
memﬁmﬁ{aﬁmmmmﬁ
(%) 100 f¥o+io (@) 200 f¥osfio (1) 250 fasodio  (w1) 150 @00
(53) | Cancellation charges on -unused unreserved ticket is -

(A) Rs. 10/~ upto 3 hrs. (B) Rs. 10/- upto 4 hrs:
(C) Rs. 30/- upto 3 hrs. (D) Rs. 30/- upto 4 hrs.
mmmmmﬁmmmumﬁ~
(®) 3 €2 H AR 10 9 (@) 4 €2 & ¥ 10 V94
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(54)

' (C) Daily train cash book

What is DTC book?
(A) Daily train cash remittance book (B) Daily train cash book can summary book
(D) Daily transaction cash book

DTC Ww%?_'

() &P 37 e Yoo e (@) éﬁfﬁé:r E%QTERBWWW
() AT o S @ () aF o WTPE TR

| (55)

What are various types of Season Ticket prevalent in Railways-
(A) Monthly & Half Yearly (B) Monthly, Quarterly, Half yearly & Yearly

(C) Monthly & Quarterly (D) Monthly, Quarterly & Half yearly

TRAE Yot # s yeR @ W e yaeT H 8-

(%) TR w sl (a)mﬁas,m,aéaﬁmwm

() =Rres ud SRS t (1) =i, FwRie 7d srgaiye

56)

EFT is issued -

_(A) For booking of parcel (B) For passengers having irregular ticket/without ticket

(C) For booking .of Dog (D) For passengers at booking window

| Excess Fare. Ticket &4 SN %Q \'rﬂ?f -

(w) Tier B T B o, () i e s /R R o

(57)

(v) TR A g B Ry WW@@wW@W
Minimum Tatkal charges for AC3 Tier is - : | :

(A) Rs. 100/- (B) Rs. 90/- (C) Rs. 300/- (D) RS. 150/-
qargRfen 3 R &1 A apra @l 7@ 8- _

(%) = 100/—" (=) % 90/- (@) ss00/~ ()% 150

(58)

Minimum distance for charge(in km) for Slee})er class ‘Tatkal' ticket is
(A) 500 (B) 250 (C) 300 (D) 400

v o o ae foe Ry s e =g g (oo ) Brrd 2
(w) 500 (=) 250 " . (m 300 (=) 400 |

(59)

Reservation under Tatkal scheme of Sleeper class 0pens at =wsw=--- eesen, QNWATAS ON e
previous day of journey from train originating station , ) ; |

(A 10.00 frs.  (B) 11.00 hrs. () 12.00 bis (D) None of the above
WW%W@%WWW@Wm«wqﬁ%w%wﬁqqﬁ%ﬁm

| % Bl B

| @) 10 7o (@) 11 7 M (@) T EE
1-{60) - '

Service charge per E-Ticket for Sleeper class .
(A). 10 (B) 20 ¢ 0 D) None of the above ’

| srerarg Sof & e wfy 3-Ree fawn wo offa ot & su § 49 2-

(@) 10 @2 (MO0 (a) gid
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(61)

PF stands for?

(A) Provident fund (B) Provisional fund (C) Proffered fund (D) None
PF &7 qof &7 &1 57
(@) v B | (w) emfw R (w)wemﬁe (=) & & B T

(62) | PF rule does not apply'on.........

(A) Regular employee - (B) Contractual labour (C) Safety staff (D) None '

afesy Ay Fram o =8 8. .

(@) frafm ol (3) 3% TR (1) GReT AR (8) s @ ®IE T
(63) | As per 7th CPC, HRA in X/A class city is : '

(A) 30% (B) 20% - (C) 24% (D) 10% -

X/A if 9rER & 74 CPC & SIFWR HRA &1 % © o
» {®) 30% (=) 20% () 24% (=) 10%
(64) | Full form of HRA is : ' :

(A) House Rent Allowance (B) House Residing Allowance

(C) House Rate Allowance (D) House Retain Aliowance

T AR T @ QO /Y g e B :

() woprt e e (@) ﬁﬁrﬂr‘cﬁrﬂc—cﬂ () TR SR (H) W T IO AR
(65) | Minimum distance to, be travelled from:. headquarter for clamming Travelling Allpwance :

(A) More than 8 km; (B) More than 15 km. (C) More than 10 km. (D) More than 20 km. |

wwﬁfﬁﬂr%mg@mawﬁmﬁ

1 () 8 frofio & saTEr (a) 151‘%50151’70 ﬁ w (W) 101?501% ¥ warer (¥) 20 ﬁﬁorfﬁo R

(66) | Full form of TAis : . I

(A) Transport Allowance 4 v(B) Trave hg Allowance

(C) Tour Allowance w o (D), Trafsit Allowance

A0Yo BT TF HY R ' ' ,

() aiEer qoroT () 23R T (1) o wororn | (q) SR T
(67) | Full form of NHA is : - \

(A) National House Rent Allowance (B) Nominal Hospitality Allowange -

- | (C) National Holiday Allowance . (D) All of the above

TR0 BT YO WU FAE: o

() et B_H e Wl - (®) e gRfteendt s

(1) e ERlrS W - (@) SwEm Wil
(68) Rate of increment as per 6th CPC is | , .

(A) 05% _ ’ (B) 04% (C) 03% : (D) 3.86%

saqﬂrh?ﬁ%aﬁwwéaaqﬁaﬁa‘\f% .

) 05% (@) 04% (1) 03% - (=) 3.86%
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Ee |

7th CPC has come into effect from -

(69) |
(A) 01.01.16  (B) 01.07.16 (C) 01.09.16 (D) 31.12.15
731 TNORN B | A E E
(%) 010116 " (@) o1.07.16 (31) 01.09.16 () 31.12.15
(70y | How is pension paid? . _ A
(A) Quarterly (B) Yearly (C) Monthly (D) Half-Yearly
SoTe T T e g R S 27 _
() FwiRre (@) ot () =fees (9) srefaries
(71) | In the following, who are not included as ‘family’ for the purpose of family pension?
| (A) Divorced daughter (B) Widow daughter
.(C) Married daughter (D) All of the above
frfafea § & wiRaRS Yo & Sgawd @ B URIR' & ®Y # wiver 58 87
() dereRgaT T (@) Rear = () wrdgar g () S e
(72) | What is the 'maximum pércentage which can be opted by a railway servant for pension
commutation? . A _ '
(A) 25% - ~ (B) 40% (C) 50% - (D) 30%
U@ el W AN SR e SR e BRI BRIl O wed 872
() 25% ) (@) 40% - (1) 50% (=) 30%
(73) | After How many years, the commuted portion of pensidn is restored? ‘
(A) 12 Years (B) 10 Years (C) 18 Years - (D) 15 Years
Yo BT FRISS W g e aut g1e Reew 8 omar 27 .
(@) 12 aF (@) 10T (1) 18 = (=) 15
(74) | What is the present ceiling for leave encashment at the {ime of retirement?
(A) 300 days (B) 250 days_ (C) 400 days (D) 320 days
Yo HHAN gRT QA & qAg aiftiead fdas faT &1 JThe AeEldI GBIl T Godl
(w) s00 f& (=) 250 R () 400 TR (%) 3z0 &
| (75) | What is the minimum qualifying service for voluntary retirement?
(A) 15 Years (B) 25 Years . (C) 30 Years (D) 20 Years

Y a1 ¥ WRow Qe g g ode w82 R

| @) 15 (@ asT @aoad @
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(76) | What is definition of ‘minor'?

(Ay Below 18 years of age (B) Below 21 years of age
(C) More than 18 but less then 21 years of age (D) None of these

HgeR oY aRereT T 87

(@) 18 af & B Y (@)216&"@(%3@

() mﬁaﬂ%mmwm W}ﬁﬁaﬁs‘aﬁ

(77) | Retirement “penifits lnclude-

(A) Pension -(B) Gratury (C) Both A&B . (D) None of these

Jarfrgfea o § e &

(w) Tt (=) I (M) & v @ <l (u) &7 A B T
(78) | What is minimum duration of the VR notice? ’

(A) 30 days (B) 60 days" (C) 90 days (D) 120 days

foTR feE A e @ty w87 D

(w) 30 &= (@) 60 T () 90 f3= (=) 120 faF

g

T

(79) Groub C and D staff, who have served for more than 20 years, how many set passes will
be received after retirement?. o :
(A) 2 sets (B) 3 sets .~ (C) 4. sefs (D) 5 sets

wiswaﬁ?azﬁmﬁaﬁrﬁﬁﬁzoaﬁﬁmﬁmﬁémﬁq%ﬂ%mﬁmﬁW‘
o T B? - | ‘

| (u) 5 9

() 2 9 (@)3@3 R
(80) | What is the full form of OPD? | TR

(A) Outdoor patient department ,
“.| {(C) Outdoor programme department R

) Outcome patient department
D) None of these “

meﬁmw%’ o
(@) oroese e Rwdde (@) omocw e e
| () emwe s R () T & @ T

| (81) | TIA, immediately on arrival at a station takes
(A) Takes inventory of consignments on hand (B) Counts Cash on hand

(C) Closes the books of the Station (D) Checks the lowest riumber of tickets on hand
T I W Ugad W I 3N ol B

(%) g = o ® (@)'ﬂﬁﬂﬂwm%
(1) R TP (statlon Books)?fﬁ dg axar & (=) Rewel ot wadt F0 FEl Bl W
FAT T
| (82) Construct;on of a FOB at a station is chargeable to plan head
(A) Passenger Amenities (B) Staff Amenities
(C) Traffic Amenities (D) None of these

wmﬂww@ﬁwﬁmmfﬁmﬂm@%

- | () arh grend (@) v g (ﬂ)ammrﬂﬁﬁw (ﬂ)sﬁ’%%ﬂﬁéﬂé’f

13




(83) | Who is the present Chairman of the Railway Board?
(A) Shri V.K.Yadav ~ (B) Shri P.C. Ghajbaye
(C) Shri Hemant Kumar (D) Shri A. K. Mittal
T N B qAAE ez BT 87 o ,
@) A > ama (@) A G TR (1) o S R (8) 5 o
(84) | For the treatment in RailWéy Hospital, family mémbers of the railway servants means
(A) wife and Children ' ' ' :
(B) Wife, Children and widowed sister
’(C) All such persons as are eligible for pass under the pass rules
(D) Only railway employees and wife
Rerq srederer § gerel b forg, WW?W%WWW%—
() v Wi T (@) 7o, = el R TET
| () el afe St oo e @ ded Swiiol 89 % s 8(8) dael Yerd BHER) 3R Ul
(85) | Amount - short collected, under charged or unaccounted is debited to the Station
N responsfble, through ’
(A) Error Sheet . . (B) Accounts Office Balance sheet
(C) Public Account (D) Revenue Account
%7 wia @ wlRiamount short collected), 3feY amis AT IFHE SHT &1 T8 BICT WM,
e W ST 9 orf &—grr- :
(@) g e (W) @ wafay # 99 Eﬁ‘c’ (M wfe e (7) gre o
(86) | The Deposit collected from successful contractor for the fulfiiment of contract is called -
(A) Earnest Money (B) Security Deposit '
“(C) Performance Guarantee (D) Letter of Credit
ey B gfd B fow I%e SHIR § A AR BT HET S 2
(@) e wh () Rl Roifee () e B T (m) 3 oE 2R
(87). | RRSK stands for ‘ S
(A) Railway Reglonal Security Kendra  (B) Rashtriya Rail Sanraksha.Kogh
(C)Railway Revenue Safety Kendra (D)Rallway Restructuring SpeCIal Kosh
STRATRYHD BT AT B
() et & gRem B : (@)WWWWW
(1) Xerd o gRET (71) Yo gt R i
(88)

Creation of non-gazetted posts for maintenance & operation of new assets in Division

would require approval of ‘ _
(A) GM " (B) ADRM {C) DRM (D) AGM
wﬁﬁWﬁwmwﬁmWWWW

(%) meews  (|) AR TS Y& TaIE (77) #vES VST TIE '(1;[) AT TR
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(89)

Profit & Loss statement is prepared for -----------— activity on the Railways.
(A) Social (B) Viable (C) Economic (D) Commercial :
o ailR B AR X @ g ——————————— TR @ Ry FaR A T

() wmfoTes (@) wasrd () anffes (=) aiferfees

1 (90)

Which of the following is a criteria to measure efficiency of a zone
(A) Operating Ratio ‘ ‘ (B) Performance Efficiency index -

(C) Capital at Charge (D) Apportioned Earnings -
maﬁamaﬁwmﬁa%mﬁwﬁéaﬁ?wma@%

() s gy () s e () () g o

Part-B @/ — &

1.

g Ef?r ISTHT T 87

(@) s (@ esh (M) R (9) T 9 @
Which is the Official Language of the Union?

(A) Urdu (B) English (C) Hindi (D) None of them

92.

ﬁﬁﬁ@ﬁﬁﬁﬁﬂﬁwﬁﬁaﬁﬁﬁ%}?

(@) sodier . (@) SEA (w) @ﬁﬁé’ﬁ . (sr) CEEIRN]
Which of the following is. the SCnpt ‘of the Official Language Hindi?
(A) Apabhransh  (B). Brahmi . (C) ~Kharosth| (D), Devanagri

93.

Wf’ﬂmﬁwwaﬁg&@waﬁmﬁﬁﬁmmwgv
| () 5 (@)fr () A (a)m ;

lin view of languages in accordance

with Official Language Rules'?
(A) One  (B) Two (C) Three

94.

ﬁrwﬂ%ﬁaﬁﬁﬁaﬁﬁwm o a%srﬁ%m%”
(@) oI () TSI (@) s (") goT

Which of the'following states is specified in region ‘A7
(A) Guijrat (B) Rajsthan (C) Odisa (D) Punjab

95. | fyfafag § Q@ BN ST T aF B ora o 87
(@) sl (@) SR wEm (M) wEww (7)o
Which of the following states is specified in region ‘C'? '
(A) Andhra Pradesh (B) Uttar Pradesh (C)Madhya Pradesh (D) Chandigarh
96. '

e ¥ R Raw Ha w87
(%) 10 RyemR (=) 11 Ryawr (m) oo fem  (H) 14 T

When is Hindi Day celebrated every year?
(A) 10 September  (B) 11 September (C) 09 September (D) 14 September

m w



i

&

o7.

WWm1uimuaﬁ§mw Prataae Ry @ e R 81y 87 L
(%) R Tvea F @ (W) AW AU Yo TS
(n) wose e g (8) § 9 R

Who is the Chairman of Official Language Committee of Divisional Railway Office? .
(A) Sr. DPO  (B) ADRM (C) DRM (D) None of them ’

98.

Rrrier TRemai e TR ot @ W R < WeRE B oy § 7

(®) 5 ufera (=) 10 wferra () 15 uferera (@) 3 @ B T
Question of what percentage of marks are asked regafding Hindi in Departmental
examination? - '

(A) 5% (B) 10% - (C) 15% (D) None of them

99.

frferRad # & B s e B AR & 2 o
(=) T SEE (M) wreh . (=) o

Which of the following is the Official Language of Andhra Pradesh? -

100. -

(A) Telgu  (B) English (C) Konkani (D) Urdu
() 26 w050 (@) 10 7S 1963 () 14 Ricm1040  (6) 370 & B 7

When was the constitutional status given to Hindi? ~
(A) 26th January,1950 (B) 10th May, 1963

Part-C urd—e

(C) 14th September, 1949 (D) None of these

101.

What is the concession given o unemployed youth up to the age of 35 years for
interview/selection for jobs of Central/State Govt. in SL class- :
(A) 50%  (B) 100% (C) 75% . (D) No concession
W/WW#W%BSH&W%NH@MW&#WWI@H@Mﬂ
AT B & T et Aoff Ff fraem foorad 40 g

(® 50% (@) 100% @M 75% @) ETRY Rt G

102.

What' wm be annual license fee for one book stall of philanthropic & social Qrganication at
-A-1 & A category of station- i

(A) 2.5% of sales turn over (B) 5% of Sale.sltum over

(C) 2.5% of sales turn over minimum Rs. 5,000/ ‘

(D) 2.5% of sales turn over minimum Rs. 10,000/-,
Uﬁwmmﬁawmwﬁﬁﬁmmw mvmrﬁ:smmmm
[ FAT -

(aﬁ)mﬁaﬁa‘?rwzs% , (@)aﬁa:ﬁiﬁa:w%

(M) arﬁa?ﬁa?rw 2.5% —?m?m 5,000/~ (Er) aifer T T 2.5% vgeiad 10,000/-




1103

Which stall can be converted into MPS-
(A) All existing book stall - (B) Book stalls other than philauthropic

1 (C) All misc./curio stalls, chemist stall, Book stall other than philauthropic

(D) Book stalls of philauthropic and social organization

T el R A #F SEeT S T §7

() st 3 FEnferT qel gF-Terer

(@) mwmwmmwmﬂmmﬂwm

(@) Tl PAweeREIRE, S e, uﬁawmﬁ%ﬁmmmgﬁm
(8) i vd e SEUR GERT eI § e

As per latest policy the following will not be included as minimum essential amenities at

104.
' various categories of Non-suburban stations (NSG-1 to NSG-6)

(A) Booking window (B) Foot over Bridge and High Level Platform
(C) Platform shelter (D) Toilets
mﬁ%%mﬁzmﬂw@eﬁ(m1 z#uawsi’r&%ﬁvmmm
gt & e a1 arfAe wel fomar seen-
(a:)%w:@‘saﬁr (U)WWWUH@?WU@W
(1) Tl AeeX ~ (@) =it

105. | Which NFR policy will lntegrate the exxstmg rall passenger assocnated mformat:on at
Railway stations across India-
(A) RDN  (B) Content of Demand ~{(C) Moblle) :

: () 3WETT (@) T mwﬁ?r el

106. | Under the new scheme of stanon categonzatno ons have been segregéted based on "
type and clubbed as- _
(A} Non-suburban, suburban ]

| (B) Non-suburban, Suburban‘{,»Halt .

(C) Non-suburban, suburban, ('Hélt;xﬂagf.,u :
(D) Non-suburban, suburban, Halt, flag, Junction
Tt & aeifaor Ay o WS ¥ AR A F ey 3 aeifoper e o §-
(@) I ST, STAIRT (@) v soerdr, soerde, B

; (@) IR 3w, 3R, giee, v (@) I U, 3UII, e, e, S

107.

Allotment of SMUs at Al,-A, B & C Category stations will be done through open,
compétitiVe tendering system of- i
(A Two packet (B) Single packet (C) Application (D) None

w8, W?ﬁ%@ﬁ%@%ﬁ%@ﬁﬂt{ﬁﬁﬂ%%@ﬁ%@ﬁﬁ?m

(%) ar UFe ggufa .,(E)Wﬂ%eqafr% (:r)anaa:r (=) zort @ g o
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108.

When a passenger is detected, either enroute or at destination, with unbooked or partially
booked luggage weighing more than free allowance, it will be charged-
(A) 1.5 times at iL” scale = (B) 4 times at "L’ scale »

(C) 3 times at ‘L’ scale (D) 6 times at 'L’ scale

, aﬁaﬂé‘mﬁ@rm@mﬁm@ﬁw?mmm@ﬁﬁwmwé:ma

AT & 2 A ST T T Ul S §, @ W et R S
(%) whe-L & A &1 1.5 TT (w) wher—L & &1 &1 4 W
() oL & = @1 3 W (m) we -L & = @16 T

109.

Lease holder is allowed to stack his consignments for leased VPs
(A) 4 hours before the scheduled departure of train
(B) 5 hours before the scheduled departure of train
(C) 2 hours before the scheduled departure of train
(D) 3 hours before the scheduled departure of train

Wﬁ%w%wﬂﬁw%@w@ﬁﬁwﬁaﬂwﬁ%—

(@) T g B FeiRa W W 4 @S e (@) T gert B PR L & 5 6 e

() et gt o FrefRer < 2 9 ) () T et & PrufRe ww & 3 R T

110.

| As per policy guidelines on cqmprehenéive parcel leasing policy, parcel vans (VPHs,

VPs/VPUs etc.) shall-be Leased out on round trip basis on contracts through open tenders
for- . ‘

(A) Daily basis (B) Temporary basis  (C) 5 yrs. (D) None of the above

FaRRE g R @ Rkl @ ogar fw & amR W ge fifder & e 9§ Uee W e

S FE B .

() s oot e () s e () 5 @ o () QA T
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