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To, 

All Public Sector Bank/ CPPC 

Sub- Consolidated instructions for Pension disbursing Authorities to ensure 

smooth payments of pension/family pension to pensioners/family. 

          Ref-(i) Railway board letter no 2020/AC-II/21/3 dated 02/07/2020 

                 (ii) DOPPW OM No-12/4/2020-P&PW/c-6300 dated 15/05/2020 

     Please find enclosed herewith the letters of Railway Board and DOPPW under 

reference which are self-explanatory and bearing the consolidated instructions to 

be followed by each and every pension disbursing bank branches for smooth and 

seamless pension payment of pensioners/family pensioners. It will also create 

awareness among CPPCs /bank branches and updated rules and instructions which 

will be conductive to resolve the problem and complain of pensioners and family 

pensioners. 

        It is for onward compliance please. 

DA-As above.   

 

(Aditya Kumar Anand) 
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