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A copy of above referred letter on the subject matter is being forwarded
herewith for information guidance and needful onhward action please. ‘
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General Manager, C
All Zonal Railways and Production Units
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Grievance Matter

L™ I;k)vérnber,j 2019

Please connect Board’s letter ibid, wherein jaunching of “Crievance Management”

Utility was notified to all the Zonal Railways and Production Units. A review of this utility was
done by Board’s office and it is observed that as on 1.11.2019, total

rumber of griévances

received in ARPAN portal was 1344 , of which only 119 grievances have been closed and
© grievances pending as on date is 1225 numbers. Railway wise position of pending grievances is

attached as Annexure. While 1027 number of grisvances is pending in
In the recently held Workshop on

197 numbers are pending in “Accounts Department.

Personnel Department,

Centralised Public Grievances Redressal and Monitoring System (CPGRAMS) chaired by

Hon’b¥ MoS/PP, it

Nodal Grievances Cell under AGM of all the Zonal Railways,
suitable action in redressal of grievances and lose the pendin:

~ portal, after redressal of grievances.

20.11.201

T4 @Epy to:-
/7Rt 1. PFA, All Zonal Railways and Production Units;
g ¢ PCPO, All Zonal Railways and Production Units CcR
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as ‘emphasized ‘that’ timely redressal of grievances should be accorded
ity and repre <ntationist should be infof_med‘of the action taken ina time bound manner.

may be directed to take

also ¢ p gg

jevances.in the ARPAN

that latest position on this may be submitted to Board (FC and MS). This may be

,/t-rey‘“ost Urgent.
' .. As above. -

ygﬁ@ report on the above issue may be sent to Board’s office latest by
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Annexure

- Status of pendmg Grlev ances (Nos) in ARPAN portal as on 1.11.2019

' Zonal Railways Total - Pendmg Wlth Pendmg with Grievances Pending
-Grievances'| ' Personnel  Aceoitnts closed Grievances as
_ Received Departm_ent Department ' on 1.11.2019
| Central Railway 139 | 110 19 10 129
* | Eastérn Railway 103 56 27 20 83
Northern Railway 100 90 6 4 96
| North Eastern Railway 61 44 12 r50 56,
North East Frontier 55 40 7 7 48
Railway » s ey
Southern Railway - 112 92 12 8 104
South Eastern Railway 96 77 12 7 89
Western Railway 134 - 88 7 .29 . 105
South Central Railway 165 134 25 6 159
East Central Railway " | . 88 - 66, . - 20 . S92 © 66s
East Coast Railway 29 20 7 2 27
- |:Notth Central Railway 52 . 39 . 13 0 52
. { North Western Railway 56 . | 850 . s 5 1 .55
“South East Central 34 o 24«_“? T 6 4 30

Railway

South Western Rallway o
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West Central. Rallway 3670 o ,._.275,:;5_; -5 4 32
CLW . 35 o4 1 0. 25
DLW 10 0 0 10
ICF .. 1 i 0 9. T2,
RWF 1 b 0 0 1
- {RCF 3 "2 0 T "2
Total 1344 1027 197 119 1225
&




