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Syllabus for the post of Commercial Inspector Il in scale Level-06 (GP-4200)

Booking of Goods Traffic- Forwarding notes, Registration of indents, allotment of Wagons Rating and
routing of traffic, Misdeclaration, RR, weightment including punitive charges for over loading empty,
tare weight, classification of goods, loading and unloading including transshipment, free time for loading
and unloading, booking of animals, dangerous and offensive goods, military traffic, RMS etc,

Defferent charges like demurrage, wharf age, staking, stabling etc.

freight incentive schemes, Terminal Management system, Goods shed working, Trainload benefit, quick
transit service, Container services, Load ability of wagons, higher Capacity routes, Investment schemes
like WIS, TIELS, Dynamic pricing policy, BOLTS. FOIS.

Out Agencies, city booking offices and other Ancillary services.

Commercial Inspection.

Siding assisted and private siding rules charges-liberalized siding policy.

Dedicated freight corridor.

short of destination, disposal of unclaimed and unconnected consignments.
Station outstanding-realization and its clearance.
Marketing and sales activities at the level of Divis
statistics-Public relations on railways- Public complaints and their disposal-liability of railways in case of
accident to a passengers train.

Coordination of functions of various consultative committees at national, Zonal and divisional levels.
Liability of railways as carriers of goods, and animals,

Catering and vending services, Book Stalls, IRCTC etc.

Indian Railways conference Association its functions.

Commercial statistics- their usefulness.

Indian railways Act-chapters relating to traffic facilities- working of railways, responsibility of railways as
carriers and penalties and offences.

Rajbhasha. ‘

Various ticketing schemes-Tatkal rules, concept of e-tickets, I-tickets, scheme of frequent travel (SOFT),
tickets through ATMS, Reservation and refund rules.

Railway claims-Tribunal Act and functioning of RCT and RRT.

Unreserved ticketing system (UTS), Automatic ticket vending machines (ATVM) Jansadharan ticket
booking scheme (ITBS), railway travel service Agents (RTSA) etc.

Various measures including intensive check Posts (ICPS) to combat ticketing fraud and ticket less travel.
Halt policy.

Audit & A/C Inspection report,

toiletries ete.

Public private partnership (PPP) Schemes-Pay and use toilets (Deluxe as well as normal)-retiring rooms-
waiting halls-beautification of stations etc.
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Train enquiry system-National Train enquiry system (NTES) Integrated Train enquiry system (ITES) call
centers etc.

Customer care Training —A more customer friendly attitude among the front line staff- on the job
training etc.

Classification of earnings.

Strategies to enhance sundry earning-Parking contracts, STD, PCOs, Cyber cafes, ATMS vanous kiosks
etc. commercial publicity-Policies and implementation on zonal railways.

Leasing policy for parcels.

Rules regarding poreek Booklu{)‘, waerd{)i\A@ and @ evaputeri zahon of parecel ele.

Discipline and Appeal Rules, Leave Rules, HOER & Labour laws, pass Rules, right to information Act. 2005

Works programme.

Union.

Organizational setup.

World class station.

TIA and Audit inspection report.
Ticket indent,



