EAST CENTRAL RAILWAY

~ EAST CENTRAL RAILWAY

RBE No.150/2019

M.C.No.36

[PCPO's S1.No.184/2019

~ No. E/9(C)/O/ECR/HIP - Dated;-,ui.io.zblg |
1. CAO (Con.)/ JTR d gféror / uer |- |
2. il PHOD/CHOD, tmif BIGIYR |

. 3. DRM/ R/ FTERRE, SHIGR, SATE, Wwwﬁgﬂ

- 4. qE FIfE I / we / gAY/ BONYR | S - v

b e @ ol eifte e SO
S 6. cwm/ WIS/ e, Uﬁmmﬂr/m/a‘eﬁm

7. Sr.DPO/ GHY / WER, SFIY, mrsna mel
8. Su-HEIdeH / fafey / yes | _

- 9. rard / & et ifrer W/WW‘@I
0. Wy W/Eﬁlﬁeﬁ/w%/a\—:ﬁg’ﬂ

ﬁrﬁm Master Clrcular on Arrear Clalms and, lnvestlgatlon

a'cm‘ Rallway s Boards .Lt.No. E(G)2019/AL1 -5 (Master Clrcular)
‘Dated: 11.09.2019 ‘

ﬁwﬁﬁﬁmﬁﬁmﬁﬂ LERE mn‘rf%f wwﬁ*ﬁ*«r@m |
Wzﬁﬁms‘%—q\ﬁﬁﬁaﬁwﬁﬁl

A copy-of above referred letter on the subject matter is being forwarded
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' Sub: Master Circular on Arrear Claims‘ and Inveétigafion.
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?— ! S Please ﬁnd enclosed - a copy of Master - Circular No. 36 (RBE No.
s 150/2019) regardmg Arrear - Claims and Irwestlgatlon for 1nformat10n and

~ necessary actlon
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 (Updated in September, 2019) -

"On

‘Arrear Claims and -Inves,tiga'tions' .




Government of Indla/Bharat Sarkar
Mlmstry of Railways/Rail Mantralaya
* (Railway Board)
: T . s ‘ RBEN0150/2019
. »Nq.E‘(G)yzoig-A(u-s‘ (Master‘C_ir‘culary | New De|h|, dated 11.09.2019 -
The General Managers,
' All lndlan Rallway,

' Pr;:ductlon Units & others.

- A'\ﬂ‘ﬁf A

- Su»b:-Arrear'claims an‘d'investigations.thereof. '

Master Circular no 36 on "Arrear claim and mvestnga’uons thereof” a compllatlon
of mstructlons on the subJect was Iast brought out and cwculated vide Rallway Board'
letter ‘no- E(G) 2001 AL1-19 (Master Clrcular) dated 14 12 2001 Since the"- some '

. provisions : have undergone some ‘change and some new ones have been mtroduced
; | With the objectlve to bring about all the current basi¢ mstructlons at one place, the

4 Master Clrcular has.been updated by incorporating the modlflcatmns/addltlons to the )
s mstructlons inthe revnsed Master Clrcular as under:

’ 2. " The scope of the instructlons consohdated into this c1rcu|ar is conflned to claims
for payment of arrears on account of Pay and Allowances, leave salary, increments etc. -

‘and ‘donot cover payment of gratuity, Government contrlbutlon to .PF, Specral
Contnbutlon to PF and Group lnsurance

30 Delays in tlmely payment of dues are- ‘opposed to all Rules and are hlghly

~ objectlonable and if not satisfactorily explained should be brought to the notice of the -
‘ Head of the Department by the Accounts Offlcer. _

(Ref.: Para 1022 - Indi_an Railway Administration and Finance Code)
4 Reasons for preferrmg clalms for arrear payment : ST K
- 4.1 ‘Such claims are preferred mostly dueto:

~ (a) Monetary entltlement of a Railway servant not belng drawn correctly in
tlme : :




(b) 'Upward revrsron |n entltlement retrospectlvely like revision of pay scale, A

" increase in the amount of Dearness Allowance benefit of frxatlon of pay
-~ with back effect ‘

"¢} Period of absence of a Rallway servant ongmally treated as leave wrthout

- pay, later regularlzed by the grant of leave; and
o(d)y Treatment of the penod of : suspensron as duty

42 Clarms arlsmg due to ‘the reasons quoted in para 4.1 (b) above are mostly based
on general orders of the competent authority and no specific orders would be necessary .

for the drawl of arrears. Similarly, clalms relating to para 4.1 (c) and 4. 1(d) would also Jmf" ’
carry the approval of the competent authorrty, who had decrded on the regularizatron ‘

after prior consultatron with the Assocrate Finance where necessary.

4, 3 ln regard to clarms fallmg in para 4. 1 {a) above whrch are preferred- after one

' year approval of the competent authorlty is necessa V. for investigation and payment

5. PoWér of General Manager or any other aut\ho,rityxso authorise\d:‘

51 "The General Manager or any other authonty to whom the power may be

fdelegated by the President are authorized to sanction an mvestlgatlon of. arrear claims
: 'of persons appointed by hlm in the followmg cases, i.e. -

-(a) : When the claim s not over three ye.ars old from the date it' becomes
- due(clarification on this may be seen in sub para (d) below), irrespective of -

~ the amount involved, and :
(b) When the claims is over three years “old reckoned as above, but the

amount of the clarm pertalnmg to the period beyond three years. does not |

exceed Rs.10,000/-.

{c) " Incases where the amount of the clalm for the period beyond three years
‘exceeds Rs.10,000/- investigation of the portion within the three years'
B Ilmrt may be sanctioned by the General Manager and the questlon of -

sanction of the balance only, i.e. portion beyond three years should be C

- referred to the Railway Board for orders”.

"~ 5.2
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(The earlier limit of Rs 1000/ in respect of investigation of -
e ~ arrear claims, was changed to Rs 5000/- vide vide
out SR E . amendment to Para 1004,-1005 of IREM Vol 1, 1989 edition
o S brought out " by Railway Board's letter no E(G) 99 AL
1/20dated 07. 04 2000 ACS no 97 (RBE NO 44/2000)

s'ed‘ '

ary This limit of Rs 5000/ was changed to Rs 10,000 vide
lso o , amendment to Para 1004, _1095 of tREM Vol 1, ‘1989 edition
:ion —— // | U brought out by Railway Board’s letter no E(G) 2009 AL 1/16
S dated. 06.01.2010, ACS no. 213 (RBE NO. 03/2010) and
o L ~-amendment to Para 1021 of Indlan Railway Admmlstratlon
one - S o ‘and Finance, 1991 edition brought out by Railway Board’s
- letter no E(G)2009 AL 1/16 dated 4 3.2010. )
(Ref Para 1021 of Indlan Railway Admmistratlon and Fmance code, 1991
_° edition;Para 1004, 1005 of IREM 1989, VoI 1;andRailway Boards Ietter(s) |
b R No(s),E(G)AL1 31 dated 19-1- 1993),E(G)2002 AL1/5 dated 15/1/im3), |
e .
ims . -~ (d). "from the date it becomes due” shall be construed as:
- ‘ - “The date  of administrative orders issued pursuant to :_the
— : dlrectlons/orders of the Court, Tribunal etc. or the date of admmlstratlve .
nes , " orders issued pursuant to the decision of the competent authority on a .
3°f R o representatlon received from - the affected employee or his/her - i

_ : representatlve etc., as the case ‘may be, leading to ar:smg of arrears
the o claim.” ' : | '
ot . o (Ref: Rallway Board’s letter no. E(G)2014 AL 1-20 dated. 19. 06 2018,

_ Advance Correctlon Slip (IREM Vol 11989 edltlon) No. 255)
ars

ar s 5.2 _Relaxation granted by Rallway Board earher
i of :
b? . R Keepmg in view the difficulty faced by the Rallways, Railway Board vide letter No

E(G)ZOOQ AL 1/39 dated 18.02.2005had earlier decided that in cases of arrear claims
 arising out of antedatmg of the instructions ' (letter No. F(E) ll/99/FR1/1 dated j ,
. 27.09.1999 & 26.05.2000) grantmg minimum benefit of Rs 100/- on promotion, where
the amount of the claim for the perlod beyond 3 years exceeds Rs.5 000/ sanctlon for




. investigation of the entire claim.m

onetime ex‘ceptiown, in relaxation of para 1005 of IREM Vol.I, 1989 edition.

)

(It may be noted that such cases would not be the,ré a'nvm,ore
and further the limit of Rs 5000/ has al.sd,--be_'e'n' revised
" upwards to Rs 10000 as mentioned in sub para (b) and (c)
" above). - R ) Lo -

- 5,3 'De‘legation, by the General Mai_;ager:' '

authorities subordinate 'to him in respect of claims which"are not more
than three years old. : L »

 (Ref: Para 1004, 1005 of IREM 1989, Vol 1)

edition, specially para i004 & 1005 and 'Para'102‘1 of ‘Indian Railway

R 'Administrafion ahd Finance, 1991~edition; do not apply to cases of .

(i) gratuity/special contribution to provident_ fund, provided

: s-atisfactory evidence exists that payment of the arh.ount admissible .

had not been made previously and

() claims for the payrhentdf amounts placed under the head "Deposit

" Unpaid Wages". -

(Ref : Para 1007 of IREM 1989, Vol 1 and Para 1021 of Indian
Railway Administration and Finance, 1991 edition;)

5.4 The powers to sanction the ,inVéstigatio’n and payment of arrear claims vested in
‘the General Manager or in the lower authorities to whom powers may have been

delegated should be exercised in cons’ultatibn with the Finance Officer:g:oncerr)ed. ,

(Ref: Para 1008 of IREM 1989, Vol 1)

4

Subject to the conditions stated in paral0os of IREM Vol1, 1989 editiori; -

(as given in sub para above) and to any further cOn“di.t_ibn‘s'WEich'he may
- consider necessary, the General Manager may delegate his powers to

y be done at the General Managér’s level, as a
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6. To enable the competent alrthonty to decrde whether mvestlgatron and payment :
of the arrears claimed should be sanctloned the total amount of the arrear claim,
- together with the salary of the Railway servant concerned, should be indicated in each.
individual case, to assess if the claim is to be treated as petty or otherwrse Every clalm
for- payment of arrears should be supported by the reasons for the delay involved, to

" enable the sanctlonmg authorrty to decide if the reasons are satlsfactory

(Ref: Para 1002 of'-I_REM Vol 11989 ve'd‘iti'o'n)'.

dition, . 7. / Rejection of certain petty arrear claims:

‘ ' i )

e may T ' ' ' ' _
ers‘to- 11 All petty arrears clarms other than those which- affect rarlway servant s pension ‘o
* more graturty or specral contrlbutron to Provrdent Fund, all clalms for whose delayed

submission- an adequate explanatlon is not forthcoming andv,all clarms preferred afterf

the expiry of the perlod prescribed for the preservatlon of re ¢
should be rejected : :

1

1989~ " (Ref Para 1001 of IREM Vol 1 1989 edltlon) |
ailway - . o
o 7.2 There is no yardstlck as to what should be regarded as a petty. clalm, butasa.

rds:for their verlflcatlon, 5

general rule, if a claim amounts to less than Rs. 10 and relates to a period earlier than -

wided one year from the date it is submltted to the proper authonty, or comes to notlce it
iSsibIe ‘ o should be regarded as_petty and no action should ordinarily be taken regarding. the

" payment of the arrears. From the date the drscrepancy has been brought to notrce or
has come to lrght the correct amounts should however be drawn where due.

3posit
' ‘ (Ref: Para 1003 of lREM Vol | -1989 edition)
fian . S (Ref Para 1021 of the Indian Rallway Admlmstratron and Fmance, _'
., Para 1003 of the Indlan Rallway Estt Manual)
ed in , o S
been . ’While rejecting petty claims of Railway servants, the provisions of section 15(2) of

the Payment of Wages Act, reproduced below, should be kept in view, in the case of -

Rallway servants governed by the Payment of Wages Act 1936.




15(2) Where contrary to the provrsrons of thrs Act any deductlon has been made
 from the wages of an employed person or any payment of. wages has been delayeds :
such person hlmse!f or any legal. practrtroner or any official of a registered trade union S

authorized to act on his behalf or any Inspector under thrs Act or any other person

acting wrth the. permission of the authonty appomted under sub -section (1) may apply'

o such authorrty for drrectron under sub -section (3).

§

Provided that every such applrcatlon shall be presented wrthln Twelve months

.from the date on which the deductron from wages was made or from the date on whrch_

the payment of wages was due to be made ‘as the case may be..

ouchers
_re passet

Provrded further that any apphcatron may be admrtted after the sald penod of'_
twelve months when the applicant satrsfres the authority that he had sufflment cause for .

not making the applrcatlon within such penod "

(Ref Para 1010 of IREM Vol 1, 1989 edltion)

7. 4' The authorlty concerned after heanng the applicant and the employer or other , |

persons responsible for the payment of wages under Section (3) of the Act and after
such further inquiry (if any) as may be necessary, may, without prejudice to any other

penalty to which such employer or other person is liable under the Act, direct payment. |
~of 1 the delayed’ wages together wrth the payment of such compensatron as the authonty‘

may think frt

(Ref Sectlon 15(3) of the Payment of Wages Act, 1936. Revised edition, 2017)

~

- 8. Procedure for internal Check-in Accounts office:

Substantial- amount is paid as arrears on certain occasions as for instance: -
~consequent on revision of pay scales with retrospective effect; revision in the rates of .

Dearness Allowance etc. When' such ‘arrears are paid, an entry may be made in the
service books of the non- -gazetted Rallway servants. But the absence of an entry in the

Service book will not make any difference as far as the procedure of preparation‘and
mternal check in the Accounts Office i Is concerned i.e., the procedure for internal check

of supplementary bI"S will not undergo any change and an entry in the ongmal pard

-

Fes
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l: : ouchers will have to be made in accordance wrth ithe orders in force before the claims .
ion-
on e passed by the Accounts Office. o :

‘PP'V R (Re_f.‘: Boar,d’:s létter"No.E(G)77 AL1/6 dated 19/6/77). |
. (Para 1413 oflndlan Railways code for the Accounts Department
-{ﬁths _ deals with the precautlons to be taken.in passmg Supplementary :
LllJEb, : ) - Bills. The same is quoted for ready reference as under '
/' _ .
T = At tlme of checkmg any supplementary bill, Memoranda of' _
) of ' '7 ~ Differences and Absentee Statement (Annexure iI-IV Chapter Xii) T
;!e for - of the regular bills for the months to which the supplementary ** -
a . claim relates should be consulted to see that it has not already o
been passed for payment In cases where reference to those o
forms does not: serve the purpose o, where those forms are n
. , . * ‘submitted wrth the bills, the regular pay bills of the mon -
'ibther. - 4,/ SRR affected should be consulted. When passmg the supplementary ,
ffter o I claims for payment full particulars of the claim and reference to’
ther the supplementary bill should be entered promlnently on the
:{ment o ; . Memoranda of Differences and Absentee Statement (Annexure
' HIVChapter. Xil) or, on the regular bills, for the months affected,
-against ‘the names of the individuals concerned A counter
remark that this has been done should be given on the '
‘Memoranda of Differences and. Abseritee Statement Forms- ,
(Annexure lI-ivChapter XH) of the supplementary bill or onthe:._'g
, supplementary bill itself. All the entries and remarks made in -
Buce: . connection with the passing of a supplementary claim should be
oS of . .. - ..checked and attested by the sub-head in-charge or Section
h the o o . Officer (Accounts) if he'is dlrectly mcharge)
nthe S o
h ?-Ud_ , 9. Preservatlon of Records by Accounts office:
}:he‘fz .. 1 ~in cases where, due to factors such as protracted correspondence between the
pai

executive and the Accounts and the like, delay is apprehended in fmallzmg arrear claims
~ within -the period prescribed for preservatlon of the relevant records in the Accounts

7 .




Office, a speufrc request should be made to the Accounts Offlce ‘concerned . for

_preservation of the records

9.2.

(Ref Board's letters No. E(S)58 CPC/PA/5 dated 19/7/69 and
' E(G)83/LG1/49 dated 3 8.84)

A proper record of all Court cases should be ‘maintained and necessary advice

' sent to the Accounts Department in trme for preservatlon of the pard vouchers

{Ref Board's letter Nos E(G)93 AL1-14 dated 16/10/95 E(G)98 AL1/9 Pt. dated

@)

. servant to Travelhng AIIowance/Dally Allowance on

'_ (b

el

: 27.01. 1999 o L B e
., 10, Time limit for submrssron of claims for Travellmg Allowances: ‘

Consequent upon issue of GFR 2017 (Rule 290), the clarm of a Rarlway

Tour/Transfer/Trammg/.Journey on retlrement is forfeited or deemed to
have been relinquished if the cla m

succeedmg the date of completlon of Journey,

in respect of journey performed separately by the officer & member of hrs
famlly, the date should be reckoned separately for each j journey and the

- claim shall be submitted within 60 days succeeding the date of completlon

of each individual journey.Similarly in respect of transportatron of personal
effects and conveyance, the claim shall be submitted within 60 days

succeedmg the date on which these are actually delivered to the Rallway
servant at the new statlon '

The date of submission of claim

(i) in case of officers who are therr own controllmg officer,

-shall be the date of presentation of the clalm at the Cash
section; and '

(i) in case of claims of offi icers who are not their OWn
' controlling officer, shall be the date of submrssron of the
- claim to the 'Head of ofﬂce/Controllmg officer. In such a case, -
" if the claim is pr,esented to the Cash section after a period of
60 days succeeding the date of completion of journey, date
of submission of the claim will counted from the date when
it ‘was submitted by the Railway ser\)ant-tof the Head of

\

for it is not preferred wrthm 60 days o
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idvice -

)ilw’a'\r

Offxce/ControlImg foncer with in prescnbe tlme limit of 60
days : .

(d) A claim for travelhng allowance Wthh has been allowed to rernain in

’ abeyance for a period exceedmg one year should be mvestlgated by the.

Head of the Department (HO_C), concerned. If the HOD is satisfied abodt

- the genuineness of the clairn vo:n'_ the basis of the suppdrtive documents

" and there are valid reasons for the delay in preferting the claims, the

- claims should be paid by the Drawing & Disbursing Ojtfi(:er or 'thef’Acc'tlJunt '

/ Offlcers as the case may be, after usual checks.
e (Ref Rallway Board’s Ietter no F(E)l/ZO:lS/AL-ZS/ZQ datred 23. 03 2018

edto .

) days
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RBE no 44/2018)

11, Procedure to be applied in reSpect of payment of arrears due to the deceased i
Rarlway servant : !

1% 1 Pay and allowances of all kmds. cl lmed on behalf of. th :f-fdeceased Rallway

'-servant may be paid wuthout the productnon of the usual Iegal authorlty, under the '

. orders of the Head of Offlce in which the Radway servant was employed at the time of
~ his death provided the Head of the Offlce is otherwise satisfied about the- right of the

claimant and the amount is less than Rs. 10,000/— Where the gross amount of the claim

exceeds Rs. 10,000/- payment will be made by the head of the Office only on execution _-"
- ofan indemnity bond on form 1665-A, duly “stamped for the gross amount due for

payment with such sureties as may be deemed necessary. The Head of the office may .
also arrange anticipatory payment of an amount not exceeding Rs.10 ,000/- Normally,

two sureties both of known financial stability, should be secured, unless the gross . "
~amount is less than Rs.10,000/-. The authority accepting the mdemmty bond in form G

1665-A for and on behalf of the President should decide on the merits of each case,
whether to accept only one surety instead of two. The obllgor as weII as the sureties

* should have attained the age of legal majority so that the bond may have legal effect or
" force. The bond should also be accepted on behalf of the President by an officer duly
. ,authonzed to do so under Article 299(1) of the Constntutlon

11 2 The arrears referred to in this para include not only the pay and allowances due
to the deceased Railway servant but other legitimate dues such as relmbursement of
medical charges, fees, honorarium, refund of water tax, rent etc.




=3

11.3 In case of any doubt, payment should be made }orlly to the person(s) producing -
the legal authority. - » . ‘

(Ref.: Para 1665-A General Code Vol.) and amended vide correction slip No.164 of

11.8.69 and Board's letter No.£(G)83 AL 1/13 dated 11.8.89) - . 1z
12. Reference to Railway Board: for we
X | B ~ theRi

12.1 Drawal of arrear claims otherwise than as permissibie under the above provisions  With-
Or provisions of Indian Railway Codes/indian Railway Establishment Manualand specific

»instructions of Railway Board shall be referred to Railway Boardfor sanction. ' 124
, - L ‘ , o _prorr
12.2 Proposal for waival of internal check on arrear claims with reference to Faid- * Cour
- vouchers, as provided for in para 1413 A-1, should be sent to Board in the prescribed to th
format as circulated vide Board’s letter No.E(G)91 AL1/21 dated 31/10/91. shot
. {Ref.: Board’s letter No.E(G)91 AL1/21 dated31/10/91}
|- Prescribed:-format for forwarding Proposals to Railway Boa for waival of internal check 13
. me
S
[—— Railway . Annexure to letter No.------- _ dated- she
do
S.No Na}ne,(s) Period Amount | Naturé of | Reference | How hds ﬁeasons Whether Res;ponsibi!ity Respon | Remarks -
of for . - involved | payment |'to orders/ | it been why . " | admissibility’ | fixed for non sibility : | , ifany .
employe | which - due rule under verified | Accounts vetted by | drawal of the | fixed pr
es- | payment which that the .| officer PFA and his | payment for
P . without |- . _ | payment payment | was not | verbatim when it had | failure
P Co verificati : is - was- not | advised to c‘omment§ actually, to. -
on  ‘of o considere | actually preserve |’ : become due ‘advise .Sl
1 paid - ddue . | drawn the - paid . Accoun: RO
vouchers : vouchers . s e
\ ! } cl
is - - R office .
propose | : _ : . L to - B o
d - ; . - | preserv a
‘ ) e the
records

Geéneral Manager

Railway

10




12.3 While forwardmg proposals for sanction of investigation of arrear clalms (e g in-
cases beyond three years and where the amount of the claim exceeds’ Rs 10,000/-) and
" for waiver of internal check on paid vouchers, to Railway Board, it should be ensured by
the Railways that all the relevant mstruc’clons on the subject have been strlctly complled »

‘with.

ovisions
specific

4 To deal with the cases where alleged arrears include dlfference in pay due to

ive effect, attention is invited - to Hon'ble Supreme

s letter No. E(NG)I/ZOOZ/PMl/lG dated 2/7/2003)
r responsxblllty was not actually

12.
promotlon made with retrospect

‘5‘0 paid _ Cr’urt s ruling, c1rculated vide Board's
scribed . “jathe effect that no arrears are to be paid where hlghe
shouldered |
(Authority: - Railway Board’s letter No. E‘(G)iooz AL1/5 dated 20.04.2004) )

L (E(G) 2009 Al.ll 16 dated 06 01.2010) ' C

2 check S 13, (i) Whlle refernng to thls Master Clrcular, the onglnal letters/references
| _ { mentioned herein’ including the provrsrons in: Chapter X of IREM should be read for a
N \\ ; proper apprecaatlon This mrcular is only-a consohdatlon of the exnstmg mstructlons and,
________ - should not be treated.as a ‘substitution of the original letters/references in case of
doubt, the original Ietters/references should be rehed upon as authorlty, '

| letters referred to, have only

b?l’:t[;n Eﬂ - (n) The lnstructlons contalned in the origina
Jifany
fj“’, : prospectlve effect unless mdlcated otherw1se, and
Hlare '
X & (i) - If any letter having a bearing on the subject Wthh has not been
nise :
‘ 1 superseded has been lost sight of in the prepara‘uon ‘of the master circular, the said

roun

circular which has been missed through overSIght should not be lgnored but should be

treated as valid and operatlve

N:_:: - Hindi version will follow.. '_ ; - . ‘_' S
dMasgers . - plale
- " {Anita autam)

Railway . | | o |
| . o . \ R  Director Estt. (Genl)
' ' Railway Board
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