East Central Railway

Office of the
General Manager (P)
Hajipur

No. ECR/IR&W/Contractual Workers/Misc Date: 31 .01.2019

ALL PHOD’s/CHOD’s/ECR/HJP.
CAO (Con)N&S/ECR/MHX.

Sub:- Transparency in payment of wages etc to contract labour engaged by
Railways contractors—Use of Shramik Kalyan Portal

Ref:- (i) Rly Bd's letter no. 2018/CE-I/CT/4 dt 26.11.2018.
(ii) Rly Bd:s letter no. 2018/E(LL)/AT/CNR/3 dt 24.01.2018.

Contract labour are engaged by various departments of Zonal Railways & so it is
incumbent on the PHOD:s to put in a place a robust mechanism so that no violation of
labour laws takes place in their respective departments.

In light of Railway Board’s letter cited under reference (copy enclosed), the following
instructions are issued regarding transparency in payment of wages etc to contract labour
engaged by Railways contractors—Use of Shramik Kalyan Portal.

1. As per Board’s instructions, contractors having valid LOA, have to register themselves
on the portal (http://www.shramikkalyan.indianrailways.gov.in/clip.jsp) through
“Contractor Registration” link. Zonal HQ (Chief Planning & Design Engineer) has to
create administrators (User IDs and passwords) for all Divisions/Units with all requisite
functional authority, who will in-turn nominate concerned Branch Officer to monitor
the entries being made on the portal by the contractors. For better Management
Information System (MIS) reports, uniformity in creating users ID may be maintained
like first few alphabets of their designation in short followed by symbolic name of
zone/division/workshop. These administrators for various departments can create
further user like Engineer/ Manager and allow them desired authorities so as to access
the application either for updating the data or getting proper report from it.

2. Contractors will upload details of all works being executed by them on .the portal,
which will be monitored by concerned departmental head.

3. Tasks to be done on the portal by concerned departments:

° Contractor verification
. Verified contractor management
. LOA verification

. Engaged Workman List
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4. LoA (Letter of Acceptance) issuing authority shall approve the LoA details submitted by
contractor. Contractors can upload the labourer’s data like name, identity date of
engagement, payment date, mode of payment etc. for the labourers engaged in that

contract only after approval of LoA details by LoA issuing authority. Following will be
the work flow to be followed:

Zonal HQ (creation of Division/unit ID & Password and monitoring by CPDE)

v

ADRM/CWM (creation of local ID & Password) at Divisional level

v

Concerned Branch Officer (Contract awarding)

5. ADRMs will also monitor uploading & verification of data in Divisions.

This issues with approval of AGM.

/
/

(Shivani Narain)
Dy CPO/IR&W
For General Manager (P)

Copy for information & necessary action to:

Secty to GM:- for kind information of GM.

PS-1 to GM:- for kind information of AGM.

PS-1 to PCPO:- for kind information of PCPO.
PS-1l to CPO(A):- for kind information of CPO(A).
CA to CPO/IR:- for kind information of CPO(IR).
DRMs/ECR/ DHN,MGS,DNR,SEE & SPJ.
CWMs/ECR/PE-MCS, SPJ & HRT.

All Officers of Personnel Branch.

/MPP:-Upload the Website.

Nefccrhn et el o

For General Manager (P)
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No. 2018/CE-1/CT/4 1 »N.gw Delhi, Dated 26.11.2018

“A ,"Ai! '//"'
. The General Manager J "?’,‘_u' /o
o AH Zonal Railways & e R ;,’f o
N [ oo Bt A S SERCRL L VERE § P 5 L0 HUNVPIRpTS
(P\ Production Units G wﬁ
Q%’\' Sub: Transparency in payment of: w;r{_{es elc to N)ntrdct labour engaged by
p,%'l Railway contractors — Use ()f&hlamlk@ﬁyﬂn Portal

0 A BEQ 0 Ref: (i1 RIB's letter No. 2018/CE-1/CT/4, dated 06.08.2018

/ ¢ ‘ — (11) l\H s letter No. 2018/CE-1/CT/4., dated 17.10.2018

HEaa Rallwa\ Board vide letter under reference (ii) has issued a ‘special condition of

Y s ’;{ “?”éonlmct to ensure payment of wages etc to labour engaged by Railway contractor.
-” "“’I ,;‘thelc in\itHas been mentioned to update the newly launched Railway’s portal namely
e ’Mﬂ& ‘7 W sifatmikkalyan.indianrailways.gov.in. as per revised contract condition. The brief
>0 o Nre 1o access the portal as communicated vide letter no. 2018//CE-1/CT/4, dated
2 MPE 06.08.2018 is enclosed us Aunexure—*A’, Detailed user manual for Railway User/

4 f'e?’?
Y / ‘ “ontractor is also available on help link of home page of portal.
EHLUCTRIT T

2. The portal has been launched to ensure transparency in engagement of contract
abour and their wage payment. The implementation of samec is being monitored at
apex level.

3 However. by perusal of the portal. it is observed that many of the railw ays/Plis are

?(‘,E xCL L0 create users ds per various u)nlmumg authorities on their railways and approve
) ?Q,E(»{_ e\lslmg contractor on the portal. Ihc current status of utilization of portal by Zonal
" railways/PUI is enclosed as Annexure — ‘B’. This delay in creation of user & contractor
registration may lead to non- 1mplementat10n of transparency in wage payments of

[ contractors and thus shall violate the contract conditions apart from delay in payment of

bills.
T U : N
4. In view of above. Railways/PUs are requested to expedite utilization of
??}4 shramikkalyan portal by creating users/registering contractors as per requirements and
: upd%tmg of contractor wages with immediate effect.
e
J This may please be treated as “Most Urgent”. B
e \’%,\&
Encl: /\s above.
( é\ e \ ' A $HTT)
- / W&/C e fAfasr =i (ofh) @ a2
C Q B{?’ S e [Phone : 030-47598 (Rly.); 041 1-23047598 (MTNL)]
Copy for information and necessary action (o:

I Principal Chicl Engineer/All Zonal Railways

g : M
? Principal Chiet Personnel Officer/All Zonal Railways 4%
S
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Annexure-A
annexure-A

Brict Guideline to Use c-application “Contract [,
== wuideline to Lise ¢-a

(CLLPMP)”»

shall be used by Chief Planning and Design Engineers (or as
of the Zonal Railway/ Production Units to create administrators of various
department ' din Istons/workshops ete. with all requisite functional authority@oj better MIS
Feports. uniformity in creating users [D may be maintained like first few al}aﬁaﬁetsgftf\elx
designation in short followed by symbolic name of zone/ division/ workshop i.ew.\},

/" CWM. Mughalsarai of ECR may be named as CWMMGSECR 0

"7 St.DME of Delhi Division can be named as SRDMEDLI .~~~

abdurer Payment Management Portal

_ The User's credential
decided by GMs)

( Thes _administrators  for various
Engineer/Manager «

for updating the data.o

departments can

' ‘ari : create further user like
ow them desired autl

~getting proper report from it.

Contractors having valid LoA (Letter of Acceptance) can register themselves with
their firm details cluding PAN No.. (which will be their user [D) through “Contractor
Registration™ link. Flowever they can log into the system using this PAN and given password
once their registration request is approved by the LoA issuing authority. Contractors can
login and update with additional LoA(s) in their favour duly indicating the LoA 1ssuing
authority from dropdown boxes, to approve the same.

LoA issuing authority shall approve the LoA details submitted by contractor.

1orities so as to access the application either

Contractor(s) can upioad the labourer’s data like name, identity date of engagement, payment

date. mode of payment ete. for the labourers eng

LoA details by ToA issuing authority.

\

Railway/PU wise User’s credential

aged in that contract only after approval of

ZONE/PU | USERID | ZONE/PU | -USERID ZONE/PU USERID
ER eradmin SECR secradmin DLW diwadmin e
SER seradmin NER. ne'radnzz_'g’_r | DLMW N M(,‘z_"fzj'}_g(;_(z’rnifj_ ’
i ECR ceradmin i 11771;1;71;7 ICE icfadmin
R e | R radmin | MOF L e
i 7 \lRﬁ /Ai/./';/(”///;/'/—"/? & NWIR 1.7\1/'/"tzd171i1'1 e REie Ot -
NR /%/'udm/n = sradmin RWF wiadmin
WCR weradmin | SWR . lswradm in RWP rwpadmin
NCR neradmin METRO mrkadmin CORE coreadmin
SCR scradmin CLW clwadmin

% |

Password - admini123

. . . g §
Note- For any issue related to Password/User ID - Pl send SMS alongwith your designatio

to mobile No. 8130096256 from your official CUG Mobile No.




Utilisation statistics of Shramikkalyan portal

N\

Anmnevore- B

As on 206.11.2018

Rly/PU No of Rly No of contractors |  No of LoAs ; No of labours
users created registered | registered A,,',J'r,_,,f?‘gﬁ,@"?“i S
CR 40 19 25 1542 |
ER 4 7 B e ]
ECR L T o
ECoR 1 B B
NR 5) 23 IR o
NCR 1 1 B i
NER 1 3 e |
NFR : ’
NWR 53 2 “ N 1
S S Y I
SCR 12 1
SECR 5 e | |
| SER | 129 30 (e T
SWR 3 T
WCR 2 e =
WR 6 e i N 7_71
METRO i S
CLW 1 | ‘
CORE o1 ’
DLW 2.0
DMW 2 oy R !
ICF 2 I - : E
MCF 1 ‘ Bk e ;
MRK 2 |
RCF 2 ER | ! ‘
RWF 9 b ' |
RWP 1

Note - ECoR, NCR, NER, METRO, CLW, CORE, MCF, RWP is yet to create first
subordinate user.
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DCE/G RLY BOARD <padcegro@umal

Loams

W contract labour engaged by R
alyan Portal

ridmail.coms>
‘dcegrb@gmail.com>, GMs <gm@ecr.railnet.gov.in>, GMs
GMs <gm@=r.railnet.gov.in>. GMs <gm

s <gm@nfr.raiinet.gov.in>, GM

Mon, Nov 26, 2018 at 2:40 PM
<gm@ecor.railnet.gov.in>, GMs
@mtp.railnet.gov.in>, GMs <gm@ncr.railnet.gov.in>,

s <gm@nr.railnet.gov.in>, GMs
railnet.gov.in>, GMs <gm@secr.railnet.gov.in>, GMs <gm@ser.railnet.gov.in>,
swr.railnet.gov.in>, GMs <gm@wcr.railnet.gov.in>, GMs

sLgovins

<gr ailnet.gov.in> CR PCE Aditya Kumar Mittal <pcecrakmittal@gmail.com>, ECoR
PCt ir> ECR PCE Jitendra Kumar <pcehjp@gmail.com>, ER PCE A K Jha

5 ToRRE: ~arshu Ram Singh <ce@mtp.railnet.gov.in>, NCR PCE Satish kumar

o] “E O.P.Agarwal" <pcener@gmail.com>, "NFR PCE M.S.Lakha"

ine NRPCE <ce@nr.railnet.gov.in>, NWR PCE P K Sanghvi <pce@nwr.railnet.gov.in>, SCR PCE

ahoo.corm>, SECR PCE <vedpal_irse@hotmail.com>, SER PCE 1 <pcesergrc@gmail.com>, SR

: <pce@sr.railnet.gov.in>, SWR PCE <pce@swr.railnet.gov.in>, WCR PCE JS SONDHI

Lgovin>, "WR PCE S.N.Agrawal" <pcewrly@gmail.com>, CLW GM <secyclw@yahoco.com>, DLW GM
v.inv> HCF GM <gm@icf railnet.gov.in>, RCF RBL CAO <cao@rcfrbl.railnet.gov.in>, RWF GM

ey

Yoo sinetgovine CORE GM <gm@core.railnet.gov.in>

po nantoned subject.
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