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Written Examination for selection of
Assistant Commercial Manager (Group ‘B’) against 30% quota.
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Instruction/@%l’

Attempt any TEN questions, marks are indicated against each question. All questions carry equal

marks. f=gY 10 g2a} & 3u¥ & 99T & 3 IAF wrAer fard ) gah YAl & 3 A &

Answer all parts of a question together in continuity. Teh W & T 372} Hr 3 TH 7y AR
Tk %A 7 S
Use of any kind of identification mark on the answer sheet is strictly prohibited. If any candidate does so,

his answer booklet may not be evaluated. 3a3T gﬁ-?m 9 fRdT gerreRT ggarT faeg quﬁ'FRIT GIK
gl maﬂémmﬁﬁmm%a#w@rmg%m@raﬁraﬁﬁmm%t

Any cutting, overwriting, erasing, scoring off a ticked answer and ticking another answer and modifying
the answer in any way etc. of answer to the objective question is not admissible, otherwise the same will

not be evaluated. TEITASE T & IR A Hieer, NAWRERT, Mewr & 97, Y 7 371 &
P P gHT SR forgar Fur fFl 39 go) & 3§ guR e e faera ¢ o
el W3 3TN F AedichaT g1 fhar Sem|

Draw line and cross the blank space after each of your answer in the answer booklet. 3a% gﬁ-?lﬁ A
YA GAF 3T & aI s @id 3R @rel T #7119 F7 &)

Ensure signature of officer-in-charge on the answer booklet and also on the extra sheets, if any, used.

qmmrﬁwmmmgmwwa%aﬁﬁwmﬁum%mmwsﬁ
AT giafdad & o

In case of any unfair means candidature of the candidate shall be forfeited. fFET WehIT T ETAEIES
mgvmﬁamwmmﬁﬁamﬁmwwamm

Bags, umbrella, calculator, pen/pencil box, big size watches, cell phone and other items as instructed by
officer-in-charge are not permitted in the examination hall. &3, BIGIN 33@) e, 9a/afaad Eﬁ'ﬂ{ CEl

mﬁw,mmmqmmé?%&n@wmaﬁqﬂmﬁﬂﬁm
afsa g1

Candidates shall answer the question either in English or in Hindi. 3737t weat & 3a% 313sh 3ruar
feey # &1

Candidates shall keep silence in the examination hall and shall abide by the instructions given by the
invigilators and the officer-in-charge. 18T &l & 337l ify s=mar T}? AR e wawedy
IRFR & fAder &7 arer T +Y A
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Question Question Marks
Num!)er T Eeg
U &A1
Q.l What are the procedure and powers of Claims Tribunal? In which matters Central Government has 15
9.9.1 powers to make rules to carry out the provisions of The Railway Claims Tribunal Act, 1987? (c1dar (8+7)
FftraRor &1 gfhar AR afFdar w7 & fFd AHEl 7 FE ER F 99 Y6 g
3TRRROT JrfRIfTH, 1987 & wiaumal & 9 ¥ o faH aee H afFaar ved §?)
Q? What are the functions of IRCA? Write the names of 10 publications of IRCA useful in commercial 15
9.H/.2 | working? (IRCA & FIT-FAT FA §2 IRCA & 37 10 T &1 A1 oW s arfofcas (5+10)
4 SO ¥ SR A §2)
Q3 Write short notes on the following (f#Ifaif@a 9T @fgica fequolt fod) - 15
9.9.3 (5+5+5)
(A) Contract and its different types? ( W AR 3a* AT 9&R)
(B) Sources of financing Railway Staff Benefit Fund? (¥&Td FaIy fa-omy @AY & ﬁ?f gryor
b i)
© Percentage by which quantum of pension to old pensioners is increased? (gﬂ?l' gereT SNt &
dere 1 AT A gefe fhe uufaerd & &1 S 87)
Qf‘ Answer the following (R&faf@a & 3ax ford): 15
qH.4 (3+3+3+3+3)
(A) HOER of Railway servants are regulated under the provision of which Act? (fra sfRfaaHw &
g & dgd Ydshiaal &1 HOER faafya/fafaafaa gar £2)
(B) How the Railway employees are classified for the purpose of hours of work? (hr& & ol &
TfSeaIor ¥ Yo FAARAT &1 e YR gaffehcd foham STar £7)
©) What do you mean by “Short off>, “Long on”? (‘¢ 3"~ dur “dier 3" & 39
THSA §)?
(D) Arrange the following Acts in the ascending order of year their coming into force: “The Factories
Act”, “The Industrial Dispute Act”, “The Indian Trade Union Act”, “The Apprentices Act” and
“Workman Compensation Act” (Feafaf@d Azl & 3¢ or] gl & a¥y & TR
W IR FH § ot g hedrer 3R@TR, steaf@e o sfRfaas, Sf3aa ¢s
gfags v, sifew s adr ‘wal MrasnatETE”)
(E) What do you mean by Inventory Turnover Ratio? What is A,B,C analysis? (sFa'a'-_ng/El'Q—T:{ﬁ\?-ﬁ'
TAIE T & 31T A1 FHEST &2 T, &, A faveiyor Fr 8T §?)
Qs Write on the following (ﬁﬁﬁf@ﬁ F I 7 ) 15
TH5 (3+3+3+3+3)
(A) Objectives of internal checks and internal audits? (3R I AR 3aRes rEr-adeT &
3¢5¥)
(B) B1) Which chapter of the Railway Act, 1989 deals with Penalties and Offences? (Yeid Jfarfeaa,

1989 &I ®lsT AT 3EAT g3 R ot F HfUrT &7)
B2) Which section of the Railway Act, 1989 deals with unlawful bringing dangerous goods on a
Railway? (X HTOfrT#, 1989 &7 Fia & WA Yo TREX & IEFEE T8 &

WA TTA ol & Jaied §7)
B3) Which section of the Railway Act, 1989 directs Railways to supply ticket on payment of fare

to a person who desires to travel on Railway? (Yera ifafaga, 1989 & FieT AT GI/AERIA
Yod @ IR war & o A% afFd W @ g Fer O a3 Y &
I R e &1 3mgfd Hr )
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What do you mean by “Untoward Incident” so far as liability of Railway administration for death

and injury to passengers is concerned? (STgT de AIFAT & AT 3R T %?g Ied gTHe &
arflica &1 HeY § - “gfdshel gear § 31T FAT FHAA 87)

(D)

What are the formalities to be complied with by the Central Government before giving sanction to

the opening of a Railway? (fFET YA TS & Wiolel & FIHd &l d Tgod g
TIHR NI Heqdrel] I HqaiRerad a=ar-ar £7)

(E)

Which Section and which Chapter of the Railway Claims Tribunal Act, 1987 speaks about the
authority of Central Government to establish Railway Claims Tribunal? (YeTd &raT 3ff&ehor

yRafATH, 1987 & g 3eag & Fild § I #F Ydd grar 3ifOeor Taid & &
T &g TWER F 3HER Hir gt i 7T §72)

Q6
9.9.6

Write in brief about the following (FFaifaf@a & av # dfeica & ford):

15
(5+5+5)

(A)

Constitution and constituent members of ZRUCC (38. 3R Z{\lﬂ?ﬁ N WEar AR 3T
T HEEION)

(B)

Write the objective of setting up JCM. What are the matters that are not discussed in the meeting?
In case of disagreement, the matter is referred to whom? (JCM ¥ &l &1 34T ford|

SO doF F FiA-dld T AHAT W AT 767 T ST 23TEATT arel ATHA &l fhay
wefdia far amar &7)

©

What are the guidelines for appointment of Halt Contractor? (8l SHaR ﬁ?g%d & faw
a1 Rer-fder §72)

Q7
9.4.7

Which sections under which chapter of the Railway Act, 1989 deal with the responsibilities of
railway administration as carriers? What is the general responsibility of a railway administration as
carrier of goods? What is the responsibility of a railway administration after termination of

transit? (Yo7 TATATA, 1989 & fFy AT FT Hld T AR dEd & dX I Jod
gerEs H foFreiEt & aaf aar & Atd-ags & ® FH (Gd GRIMEA T AT
el FI-FaT £ IRIHT 7 AT & 92Uid Y099 WA T FI-FT [FEen
&)

15
(5+5+5)

Q8
9.9.8

Fill in the blanks and write about the following (ReFd TTAT &1 81 duT AFATAET & HTT A
forg)

15
(3+3+3+3+3)

(A)

Tatkal quota is fixed up to a maximum of ---- % of the capacity of coach, depending on the
utilisation of this quota during the last --- months period and this review should be done preferably

----- in a year. (AT - FGAT 1 3@ & R dewrd HeT & 3TN & IR W
FIT N TAA F HOFIH % dHT FIE & & F a¥ fFAr Jrar § AR @
g ¥FEEAd: - gfa a¥ $r Fer anfeel)

(B)

For AC-3 Tier of class Minimum Tatkal Charges, Maximum Tatkal Charge and Minimum Distance
for charge in Km are Rs. ---, Rs. ---, and --- Km respectively. (THr-3 feaR Far F T

F&gﬁﬂﬁ?ﬂﬂ:ﬁ,@ﬁﬂﬁﬁ%ﬁ}ﬁtﬁmﬁﬁﬁaﬁmﬁ%mw
gl FA: -, T - AR - AL D).

©

Timings for booking of Tatkal tickets for AC and Non-AC classes has been fixed as --- hrs onwards
and --- hrs onwards respectively. All types of ticketing agents have been debarred from booking
tickets during the first ---- minutes of opening of booking for general booking and for Tatkal

booking in AC as well as Non-AC classes. (THT IR IRl Faw & AT dod ey &
g & T T FAr - S F AR - TS ¥ q R T B weEed gk AR
derer g & T @l waR & e qfeT wolel &1 T & wr-ar IR-ud e
F U - B @ e e & dfea & f&ar &)

(D)

Write one sentence each on “ARP”, “TDR” and “PoS machine”(“ARP”, “TDR” 3R “PoSHLMA

TAF W TH-UF dlsd fod) T
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(E) What salient modifications have been done in the policy for YTSK and STBA recently. (YTSK 31
STBA & fv AIfd # &= wgeaqul weleer g1ar 3 v arw #).

Q9 What nature of frauds leading to loss of railway revenue were detected after which, the policy of 15
9.9.9 Intensive Check Post Scheme was framed by Railway Board? What are the salient features of (7+8)
Intensive Check Post Scheme? (farar Wﬁf T WS & FROT (6 TTET &7 hdTT H
ww,%ﬁmm%%ﬁmﬁﬁﬁﬁaﬁémém@mé%ﬁ?m

A% GRE A $ 7T AR Far §0)
Q.IO Answer the following (Fe=ifaf@a & 3ax ) 1S
9.9.10 (11+4)
(A) What is the basis of new categorisation of stations? What are the new criteria for categorisation of 2+9=11
railway stations under Non-suburban stations and halts? (FCAAT & AT FaffaIor FT FAT TR
&2 Xed TR & oot & RAUIR 3ume ®emt 3K gfee & AT A 4w 8
(B) Fill in the blanks (ReFa =T &1 $Y) : - is the competent authority empowered to categorise a 4
station under --- category, if it is a place of ----- importance and/or is ------- station.(--- H&TH
TRFR ¢ et 8 ifaR yeam & R Rl ®2ee 1 7 — Fged @ & 3iR/srmEr
_____ A §, 30— A0 & g gl W qwd )
Q_ll Answer the following (fF=Tfarf@a & 3av &): 1S (4+3+4+4)
9.9.11
(A) What policy measures have been taken by Indian Railways for increasing parcel traffic and
earnings? (XA YeId Z@RT IS AT 3R HAS do § AU Far e 391
few e &)
(B) If the value of parcel leasing contract is above 5 Cr. and up to 50 Cr. then what will be the level of
Tender Committee and who will be the accepting authority? (Ife arefer SifSfar 3@3?1 P HeT
5 F5 ¥ IW I 50 F05 % § O AR @@y &1 & T g ik
IR Fher @)
(©) What is the guideline for weighment of outward leased parcel traffic and inward leased parcel
traffic at originating and destination stations respectively? (STg3r 31T UCCER 9T I &
g & v FAen Ao R dider Ry W 9eer IRe aaRa § aoe & fav
feer ferder & §2)
(D) What are the punitive charges for overloading in Parcel vans? (qTeT de7 & 3NaAf2T & AT

CEGIR ] A FIAT §72)
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