
User‟s Manual   Page 1 

 

  



User‟s Manual   Page 2 

  



User‟s Manual   Page 3 

 
  



User‟s Manual   Page 4 

User Manual Index: 

S. No. Description Page No. 

 1 Inspections 05 

  (i) Web address and Supporting browser 

  (ii) Login for Railway Officers 06 

  (a) Change password and Edit profile details 

  (iii) Type of Inspection Modules 07 

  (iv) Procedure for filling Reports 08 

  (a) How to start 

  (b) Steps to fill up Inspection 09 

  (c) To “Save” and “Submit Inspection” 

 2. SIRI – See It Report It 10 

 3. Reports 11 

  (i) Chronological Summary Reports 

  (ii) Managerial Reports 

  (a) How to see Reports, Abnormalities and Score Card 

  (b) Type of Managerial Reports 12 

  (c) Monthly Reports DRM/ GM Level 17 

 4. Divisional Dashboard 18 

 5. Admin Login and Access Details 19 

 6. Contact Details 20 
 
 
 
 
  



User‟s Manual   Page 5 

 

 

 

USER MANUAL 

e-Inspection Software. 

(also called DIRECTOR) 

Digital Inspection Records Through Online Reporting (DIRECTOR) 
 

How to login into the e-Inspection application? 

(A) Inspections: 

Step–1: On web browser (Google Chrome, Mozilla Firefox) go to the home 

page http://einspection.in/ and click on login for railway officers. The 

mobile App. is also available on android and apple play store, which can 

be downloaded on your mobile phones. 

Home Page 
 

 
 

Division/HQ specific Login IDs/ passwords have been created and are 

enclosed herewith, which can be used for login.  

Railway 
officers to 
click here 
for login 

http://einspection.in/
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Step–2: After clicking “Login for Railway Officers” button, following login 

screen will appear - 

 

 
 

Step–2 (a): After login for first time please change your password and edit your 

profile to fill in your mobile number and email id only after which you 

will receive SMS and emails from e-Inspection software. 

 

 

Enter your 
username and 
password here 

For change password 
and edit your profile 

Click here to 
save you 
details 
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Step–3: After entering your username and password, click on Login button and 

you will get following screen, having icons on top bar for 07 different 

types of inspections: – 
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Step–4: First screen comprises 07 pre-defined Inspection modules on the top bar, 

namely: 

 Footplate Inspection,  

 Pre Departure Inspection (detailed train inspection),  

 Station Inspection, 

 On Board Inspection,  

 Level Crossing Inspection,  

 Running Room Inspection,  

 SIRI (See it Report It) 

 Others (for any other type of scanned or typed report) 

 

 

1. As you select a particular type of inspection, the relevant tabs therein will 

appear on side bar. Each tab contains a check – list of items which appear on 

screen. For example if you click on FOOTPLATE inspection and the first tab 

on Inspection Details, the following screen will appear: 

 

 

 
 

Footplate 
Inspection tab  

 

Inspection 
Detail 

Section 

 

Check – list of 
items to be 

filled in 
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2. Under every type of inspection, the first tab named „Inspection Detail‟ is 

mandatory. Firstly, you have to fill the relevant information under above tab, 

only after then you can move on to the next tab on side bar, once you save the 

first tab then the remaining tabs will be activated and you can fill them one by 

one. All subsequent tabs are optional. For example, in Footplate Inspection, 

there are tabs like Train/Loco Info, Crew Details, Loco Safety Items, Safety 

Equipments, Crew Working, Track Aspect During Run, Signal and Upload 

Document tabs, though only “Inspection Details” tab is mandatory. Each tab 

has got a check – list of items which can be filled up online as relevant. 

Following screen shows the check – list of items under “Crew Working” tab. 

 

3. Once you have finished all the tabs, please click on “Save” button at left corner 

of the page and can finally submit the inspection report after filling up all tabs, 

by clicking on “Submit Inspection” tab at the bottom right corner of screen. 

 

To submit 
click here 
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(B) SIRI – SEE IT REPORT IT (reporting by taking and uploading 

photographs). The icon of SIRI will be visible on mobile App., which 

can be used to highlight a deficiency by uploading a photo, which picks 

up the precise location of the photo on Google Map. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SIRI report as communicated to concerned deptt. 
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(C) MANAGEMENT REPORTS 

1- On submission of inspection report, the complete report in pre-designated 

proforma will reach all the relevant officials/officers through respective emails. 

The exception report of abnormalities (department wise) will go selectively 

only to respective officers of that particular department. 

2- Following type of Reports can be generated by this software. 

 

Types of reports: - 

 

(I) Chronological Summary of Inspections done by various 

officers: Summary of different types of inspection or all inspections 

(e.g. Footplate, Pre-Departure Train, Station Inspection, On Board, Level 

Crossing, Running Room and Other Inspections) can be reviewed at a 

glance. Besides, a complete inspection report will reach through email to 

concerned branch officer, there are individual abnormality reports being 

sent to officers and there is score card which gives complete scoring of 

every inspection conducted.  

 

 

To generate 
Inspection reports 
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(II) Managerial Reports: 

(i) Section wise abnormality matrix - Select the “section” and see all the 

abnormalities found in previous inspection reports for that section. 

This would help to identify major issues pointed out repetitively in all 

footplate inspections for that specific section. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

(ii) Inspection date wise matrix - Select the “time period” and get a 

summary of all types of inspections conducted by various officers in 

that period. 
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(iii) Inspection summary report - Select the “time period” and find the 

number of inspections undertaken by each divisional officer. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

(iv) Train specific OBHS performance - Select “Train” and “time period” 

to see exception reports of that period along with score card of that 

train for each inspection. 
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(v) Train specific cleanliness and amenities trend - Select “Train” and 

then based on Pre-departure/detailed train inspection module the trend 

of specific train can be analyzed on these parameters based on their 

score card. 

  

 

 

 

 

 
 

 

 

 

 

 

 
 

 
 

 

 

 

(vi) Train specific catering trend - Similarly select “Train” and get details 

of catering trend of catering on that train over multiple inspections of 

that train based on their score card. 
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(vii) Major abnormalities section wise - Select “time period” and various 

abnormalities over different sections can be seen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

(viii) Linen report - Helps to get trend on train specific linen report. 
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(ix) Station specific performance trend Gives number of inspections 

conducted on various stations and average score. 
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(III) Monthly Reports to be sent via e-mal to DRM/GM: 

 Also reports regarding ranking of trains, ranking of station on different 

parameters would be mailed to respective DRM and GM’s periodically. 
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(D) DASHBOARD 

Divisional officers can access the DASHBOARD for their division on 

clicking at the following tab: 

 

  

To access 
dashboard 
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(E) For Admin Login  

In each Division and Zonal HQ, Sr. EDPM will be the „Administrator‟ for 

the software. “Admin” will have to fill in the master data for section details of their 

zone. This will enable the officers to use module on Footplate Inspection. Admin 

can also edit train/station/running room/ level crossing details and also upload the 

inspection duty roster  

Step–1: On web browser (Google Chrome, Mozilla Firefox) go to the home 

page http://einspection.in the “Administrator” has to log in from 

his/her admin login. On the following screen: 

 

Step–2: From here admin can Add/update Train, Add/update Station with 

category, Add/update Running Room, Add/update Section and import the 

inspection roster of its division. 

Train and Station details have been fed to start with; please feed your 

section and running room. 

Admin can also import the inspection roster of all officers which can then 

be viewed in “schedule of inspection”. 

From here “Admin” can Add 

New Train, Add New Station, 

Add New Running Room, Add 

New Section and also import the 

schedule of inspections to the 

software. 

 

http://einspection.in/
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Please contact support for e-Inspection application issues: 

Ms. Rohita Mishra (IRAS) 

Sr. EDPM/Delhi Division, Northern Railway. 

Nikhil Malik/ IT Assistant EDP Centre, Delhi Division. 

Contact number: 011-23365296; (Whatsapp. Only: +91-9289379145) 

Helpline No. : +91-8076921040 (Office Hours1000-1800 hrs) 

Email at: rail.support@indicsoft.com and edpcenter7@gmail.com 

mailto:rail.support@indicsoft.com
mailto:edpcenter7@gmail.com

