EAST CENTRAL RAILWAY @ FHeT I EAST CENTRAL RAILWAY

RBE No.157/2017

CPO’s SL.No.183/2017

No. E/Mis¢/O/ECR/HJP Dated:-06.11.2017

1. CAO (Con.) STR UG gféror / uer |

2. 1 PHOD/CHOD, 9HX, TSR |

3. DRM/ IR/ JTEERM, TAMNR, g7dTe, AR Td TR |
4. g HHEG AMTERT/GHAR /BT |

5. ¥ BIfHd STHRI /TR / GHX / BT |

6. YTl & A1 P1ffd AfAHNT |

7. CWM/ 9I€1 / HITeRRT, Tif3d HREHT / FARAGR / BRI |

8. Sr.DPO/ TR / FTCTARTY, STAIGR, TS, AR Td FARIR |
9. 99 Hetwdud / fafer / qe |

10. e / & ol HR1eTor TR / HORWR R Ud e |
11, ) Hapratedl / Brnied / gAR / BIOR |

fimg— Charter of Commitments on various matters-Time line thereof.

HeH—Rly. Board's Lt. no. E(G)2017/Employees/Charter/1 Dated: 25.10.2017
Rygifera o G deffd o3 @ orEmil e, ARedE d SR avad
HRATS T UG B S BT & |
A copy of above referred letter on the subject matter is being forwarded
herewith for information guidance and needful onward action please.

Herp . AR |

DA : As above. \\/’
(}fa AR 9
I /S THTH Vd Hfet
B RSP / BIHD / BTSTIR

yfafaf s, arfeds gd smavad HRArE q Uftd —

1. HErAfRE / SNRGY / I AR, / BIOIR |
2. mEIfg / THo 0. / TRI0.€10. / TINRITEE / g AR, / BTOIR |
3. TR (CHA) gAY/ BONGR | HUAT $9 T R AUAS FR b1 HART PR |

4. e /o W oenfieeE / g AR, / TR |



RBE No. 157/2017

Most Immediate

GOVERNMENT OF INDIA

VIINISTRY OF RAILWAYDS
(RAILWAY BOARD)
KRR

No:E((1) 2017/ Employees /Charter/1 New Delhi, Dated: 25.10.17

The General Managers,
All Indian Railways/Production Units

(as per standard mailing list)

Sub: Charter of Commitments on various matters-Time line therecof.

Please find enclosed Charter of Commitments of various activities on
listablishment Matters as in the Proforma attached herewith.

The time line given in the Charter should be strictly adhered to.

Plcase acknowledge receipt.

DA: Charter enclosed.
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(Anant Swarup)

Executive Director Estt.(G)
Railway Board

Ph:+91 11 2338 8838
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| SIN ITEM g TIME LINE

. L
i} RLdI(ASdl/UlSPOSdl of staff grievances/ 130 Workmo qu: ﬁom ucmpt ol'A ap[
| reprosentations received in different 2

.. 1 portalslike Single Window Cell,'CP- -

.+ GRAM. Nivaran (iricluding cases of Re-

| Fixation, Seniority, MACP, Aneals

~ P10moUon ete) . : TR o SR o T g R SR
12 Personal interview with DRM Same Day (If DRM is not available, then interview will be
A . With ADRM concerned) i
-3 L Compassionate Appointment. o ‘ Cascs Apprm ed at ;90 Daws '
, e R ‘ i { Divisional Level

; ~Cases Requiring | 60 Days in Division + 30 Days in

ol i ‘ Apploval from HQ.

i 4 FPayment bf‘_Sctflemeﬁ: Dues. = ,,_-upemnnuatlon On date, of retnumnt :

: ‘:5{_’1,"‘.’ TRt CRE : VR@/I)eathIRemgnatlon 60 Dd\@( or non- dlspulcd cases

§ g i Pl‘OJIlOﬁOl] ‘throiigﬁ Selections and V\ ithin one vear of issue 01 pxcvxom pa.nel i
... Suitability S NPT O . I Sl W R BT
6 'NOC for own wques t transfer mcludmg Disposal of Application within 15 Working Days of receipt |
: : mutual transfer i (Either forwarding of application or rejection of case) 1
; | ‘ | i‘
L7 ¥ t andmo call letters to candidates SG]GCtLd 3 | Within 30 Wbi‘l{ihg:Dayﬂs‘fdf oﬁexatmn ofpanel Nl ‘
5 ltmotmh RRB and RRC : § o ‘ L b i)
5 \Imludmg\ulllwtmn of panel from ; R0 (e T g \

| RRB/RRC

L a) Appj oval of various types of Advances | Administrative Sanction within 7 Working Days.

« /Loans 0
; E b) Disbursal of Advances/Loans & t With salary in the next billing cycle (as applicable). ‘(
‘,A“.%‘”.? afer approval |
s 3“ P.E. Wﬁhd] awal i ~ Administrative dppl oval of compaem authonty wuhm o
‘ working days of reccipt of application.

Dlsbuxsal to be done wuhm 7 days ﬂom the datc of ol :
10 | Issue of P.I. Statement i " Same qu ‘ S
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Dii}si;;;ga;:ra FDRAR Cases
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INLO.C. for Tligher Education, Property |

Transaction, Passport, Deputation.

1’1 ovmon of I,ssmllal Amenmes lor btafr

- Disposal of [L.eave applications

 Issue of Seniority List

7 Major — 150 Dz‘ly; '

11 Working Day | S
. Sanction within 45 Working Days from date-
. claim from employee . g

‘ Disbursal to be done with salarv in the ne‘<t bl lmz{ Lv;
. applicable). -

_b) LAP/Maternity LeavuPaLerlv Leave: 7 \\' 0rk1no Ddys

14 Wozkmg Days from 1ece1pL of L\pphcatton \vhew
vigilance clearance is not required & 30 Days in other cases

Minor - 31 Days

freceipiol

rcle (as

"Provision of Ladies’ ]mld g By March 2018

and Changing Room in !
' offices where there are .3 ;f
| - I i
- more than 5 female ;
t employees working ; |
' Whitewashing of office | Every ‘year . |
. buildings (including g _< ity B
: Station) : J 2 i T B SRR
| Filtered Water for identified | Within 60 days of issue of
! . ~ e H t
i /nominated oftices. { charter !
!
- Fans and Desert coolers in | Within 60 days of issue of f
“identified /nommatcd . charter ]‘:
-offices. for o) ; _ i
| Provision of PC & internet | Within 6 months of issue of |
i 0 o5 f
| connectivity as per | charter
H . i I
' stipulated norms. ;

a) Casual Leave: 1 W OTk]no D: ay Rk L |

¢) Ex -India:30 Wokag Davq

Omc Lvuv Yeal



