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.7 AMindian Railweys/PUR .

i o, o S Themamfeatufésof f__l:ie existing gjvstem vis::'?i-ﬁs:.sws dre as under Ik

"« BA&CAOs.of all zonal railways and production units are authorized to isgué 7

.. forwards the same to the Paying Brarch concemed.w i

ulMbnagers/FARCAOs and CPOs; -+~ i

-

" Stib: Introduction of Single Window System (SWS) for relmbiirsemen of Railway -

L LT R L

-

7" Single Window System for relmbursement of Railway pensions disbursed through -
. banksisbeing implemented on Railways on account of the following advantages: * ~ .

. both submission of PPOs and receipt of pension scrolls, " -

. _.-s- PPOs'to be sent directly to the nominated Nodal Branch instead of the various Link . -~
~* " ‘branches, ‘which - shall ‘ensure timely dispatch thereof to their Central. Pension . = -~ .
. Protessing Cell (CPRO) to ensure commencement of pension payment from the month * - -

" following which the pensionerretives.” .~ = ¢ - oo con S0

“ '+ Dueto quick submissjon of monthly pension scroll in both physical form and electronic
" . form, better monitoring and reconciliation process of the pension debit resulting in .

. 'more accuracy in the prajection of pension budget.

s Better monitoring of grievances and redressa thereof.

5 ‘The pension commenies frof the following month in which the pensioner retires

‘o ‘The pension is eredited to the pensioner’s account every month on time. - - -
"o Minitmize errors in amount of pension, arrearsis calculated abd paid. . - ... 7

" o Thegrievances redressal system would become more effective. © . .
" Bank of India a3 also sent & proposal in this regard, which has since been .

~© examined and approved in consultation with Controller General of Accounts (CGA) and .
"/ . Reserve. Bank of India (RBT); Accordingly, it has been decided to implement the scheme - -
© ' withthesaidbankweeif. 01.07.2015. o 0 0 T et

2

" :(Amnexure 1).. FA&CAOs draw the PPOs against the bank opted by the 6
" _and send the same to the nominated Link branch pfghat-bpok di /

« The designated Railways rieed to interact only with the nominated Nodal Branch for -~ .



emdofthemonth, *7 % L o s :
. ‘Changes / modifi ations in the Pensioner's Data/Pension: Scroll will take place at
5 ‘CPPC of the Bank. Pénsion ‘will be processed at CPPC and scrolls will be generated. .

%

~ » The paying Branch takes the PPO on their record and thereafter credits the pension

amount monthly in the pensioner’s account-and sends scroll to the Link Branch.
The Bank’s Link Branches compile the scrolls of all paying branches under them and
sends the same to the designated FA&CAOs (Annexure 2) L T

~ Simultaneously, Link branch also submits the claim for the reimbursement of

pension payment to the designated nominated reimbursing agency ie. no;ni'nated '

- RBI /SBI Branch, oy 8 o
¢ The Reimbursing Branch claims the reimbursement from RBI, CAS.

RBI/CAS/Nagpur credits the account of the reimbursing bank and debits the account

of respective design ated Railway.

W [erm:-

' FA&CAO of all Zon‘al Railways / Pro&@ction ‘Units shall ‘co‘ntinue to be authorized '

. for issue of PPOs (Annexure 1).

! .
BANK OF INDIA has nominated their nodal branches for 16 designated .
FA&CAOs both for receiving of the PPOs and submission of pension debit scrolls to
the FARCAOs. Copies of the special seal together with specimen signatures.of the
‘authorized signatories should be sent to the Nodal Branches for onward

- transmission to CPPC, to facilitate verification thereof by Bank. -

In case of new pension, both halves of PPOs (i.e. disburser’s and pensioner;s) sent
by PPAs (Pension Paying Authority) will be received at the Nodal branches
nominated by the Bank (Annexure 3) and subsequently they will send the

~ pensioners’ half to the respective Pension Paying Branch for onward delivery to the

pensioners after due identification.etc. and the Bank's half ta the CPPC of the Bank.
The images of the Pension Payment Order (PPOs) will be scanned and stored in the
master database by CPPC, which will be visible to the Pension Paying branch also.
CPPC would build up a master database (including scanned images of PPOs) for the
existing valid Railway Pensioners of all the branchesof Bank. . .~

_The PPOs issued in a month by the Railways/PUs has to reach the nominated Nodal
Branich of the Bank by 5% of the ensuing month. The Nodal Branch will thereafter
forward the disburser’s copy to the CPPC of the Bank and the pensioner’s copy o
‘the Paying Branch by 10% of the month. Thereafter, the CPPC will carry on the

. necessary scanning and other procedures so that payment of pension is veady to -

_commence from the following month in which the pensioner retires The paying
branch will intimate the pensioner, immediately, on the receipt of pensioner’s half .
so that pensioner fulfils the necessary formalities with them and then advise CPPC

' in this regard so that pension is:credited in the pension account invariably by the

Based on the generated ‘Scroll, CPPC will credit the pension to the pensioners’
‘accounts of all the CBS branches. - For non CBS branches, CPPC will send the
Pension:Scroll to Pension Paying Branches for doing thé needful at their end.

. CPPC will send the designated FAXCAO wise scroll and -claim’ alongwith the
. summary sheet under Single Window System (SWS) through Link Cell Nagpur, to -

_RBI CAS Nagpur for reimbursement at Single Point. - 5 :
- The nominated Nodal Branches for 16 designated FA&CAOs will be the point of

- local liaison and submission of Pension Seroll.  The designated FAXCAO wise
 electronic Scroll will be sent to respective Nodal Branches by CPPC. The Nodal



L7

' Branches will submit the pension debit scrolls in both physical form and electronic
. form to their respective FA&CAOQ of Railway for reconciliation and record ;
. (Annexure 4). 4 , Yoo s,
e+ The CPPC will also create a dashboard that can be viewed by the all the PPO issuing
. FA&CAOs and the Railway Board indicating the details of PPOs received in a month
by their bank and the month of commencement of the pension of the pensioners
along with the remarks for non-commencement of pension. "~ S
" e The details of the pension payment viz Basic Pension, DA, Net Amount etc should be
accessible/viewable by the pensioner online M S L
& CPPC will calculate pension and arrears, if any, as per the guidelines of Pension -
. Paying Authority. The details of pension calculation will be available on the Bank’s
" network and.the Pension Paying Branches will hand over a copy of the printout to
the pensioner. This information should also be available online to the pensioners '

o The Bank shall provide an online pension helpline wherein the pensioners can view - ' ‘

their pension details, lodge complaiyts related to pension payment and the same’

will also be viewable to the FA&CAOS office concerned. The CPPC will hiave a sound - ‘

_ grievance redressal mechanism /monitoring cell to track the pensioner’s grievances -
- lodged in the pension helpline or otherwise forwarded by Pension Paying Branches,
- © Ministry, Authority or by directly by the pensioner. ; P Les Cw
¢ The PPOs against other banks would continue to be sent to their existing Link
: branches till they are covered under SWS. ‘ B .

Furthér, the fol}QWihg instructions ﬁvould be adhered ip by the bank.  « ‘

_ensured that no scroll number is repeated or leftout, -
The same check would be done on Nodal Branch Summary Scroll. . , ;
_ At the pension accounting authority all amounts booked against duplicate scroll
numbers would be checked and the RBI would be asked to put back these amounts
 tothe Government accounts. -~ < ’ T
s © The entire process from the start of payment of pension to reimbursement at RBI.
* CAS, Nagpur will be handled by the concerned bank itself. - i o

o There would be a running serial number on the paying branch'scroll. Tt should be

s The Nodal branches will be responsible for reconciliation with the Railways and for
~ settling discrepancies. - - — " ' o L

- .e  Ag a onetime exercise authorized banks will send the nodal branch wise, paying

. * branch directory structure with complete postal address, pin code, BSR code for

proper and prompt settlement and reconciliation: -

"~ The Railways'/ Units may ensure implementation of the ‘scheme with BANK OF -
INDIA w.e.f. 01.07,2015 . The scheme will be extended to other banks as and when they .-
finalise the modalities and the approval of CGA and RBI is obtained. The feedback on the

_ implementation of the scheme may be provided to Board's office. '

DA: As above. el T R R Cf\o\ o

(Sanj eev Sharma)
.- Joint Directoraccounts
: ~ Railway Board



LIST OF FA&CAOs Aﬁmcm;sgnm ISSUE PPOs

T8No.

‘RAILWAYS &PRODUC!‘ION UNITS

1.

FA & CAQ, RCF/ KAPURTHALA

TAR CAD, ICF/CHENNAI

FA & CAO RVVF/BANGAIDRE

FA & CAO, CLW/CHITTARANJAN -'\

_ FA & CAO DLW/VARANASI

T FA& CAO, DMW/PATIALA

i

I FARCAD, METRO/ROLKATA

FA% CAO NORTHERN RAILWAY NEW DELHL

b R I R R T Y

TFAECAD, SOUTHERN RAILWAY, CHENNAT

3
o

FA & CAQ, SOU’I‘H WESTERN RAILWAY HUBLI - .

-
{2

' TA& CAQ, SOUTH EASTERN RAILWAY, KOLKA’ITA

-
®

|| FA & CAO, NORTH EAS’I‘ERN RAILWAY, GORAKHPUR

&

| FA & CAD, CENTRAL RAILWAY, MUMBAT

=
R

FA & CAC, EASTERN RAILWAY KOLKATA

| 15.

FA & CAQ, NORTH FRONTIER RAILWAY GUWAH.ATI

'FA & CAC, SGUTH CENTRAL RAILWAY, HYDERABAD

| FA&CAG, WESTERN RATLWAY, MUMBAT

AT CAO, FAST CENTRAL RATLWAY, RATTPUR ~

| FA& CAO, EAST COAST RAILWAY, BHUBANESHWAR e

FA & CAQ, NORTH WESTERN RAILWAY, JAIPUR -

| FA& CAO NORTH CENTRAL RAILWAY, ALLAHABAD '

FA&CAQ, SOT.]"I‘H EAST CENTRAL RAILWAY BILASPUR

E FAE CAO WEST CENTRAL ) RAILWAY, JABALPUR

FA&CAOQ, RCF, RAE BARELI

FARCAO, RWP, BELA |




A

UST OF FA&CAOS DESIGNATED FOR SE’I'I'LEMENT OF PENSION DEBITS '
ALO :

NGWITH THEIR REGIONAL JURISDICTION s

[N [Address of Designated FARCAO ~ [ State Union
s I DR S m ; | Termtory
FA&CAO Central Railway, Mumbai L Maharas,htrar ) T
FA&CAO, Eastern Railway, Kolkata West Bengal .
FAKCAO, East Central Railway, Hajipur Bihar ’
FA&CAO, East Coast Raﬁway Bhubaneshwar Orissa . ' » o
g B -FA&CAO Northem Rallway, New Delh: Delhx,,, Punjab;, Chandigarh |
Y | Haryana, -, L se ™ u o
. 90 'Himachal - 1
Pradesh, ,JammuL,
& Kashmir . _ '
i FA&CAO North Central Raﬂway, Allahabad “Uttar Pradesh
1FA&CAO Norih Eastern Railway, Gorakhpur Uttaranchal -
FA&CAO, “North East Fronner Raﬂway, Arunachal
Guwahau ‘ _ jPradesh Assam,
" "1 Manipur,
Meghalaya,
; Mizoram,. )
S L. _ s Nagaland, Sl
g R T Wom wn® . v Qikkim, Tripura -1 -
: !—9' 'FA&CAO, North Western Railway, Jaipur gRaJas’than :
"10. | FA&CAO, Southern Railway, Chennai: Kerala, Tamil |
f:\ b FA&CAO South Eastern Raxlway, Kolkata ,I;iharkhand
' | FA&CAO, South ' East Central Raﬂway, Chattisgarh -
| Bilaspur_ '
3. | FARCAOQ, - South Central Raﬁway, ‘Andhra Pradesh
" | Secunderabad | Telangana , .
14. ‘FA&CAO South Western Raﬂway, Hublivv Karnataka Goa. Dadra Nagar
o 5 . - | Haveli,
: ! ‘ LS . | Lakshadweep
|15 FA&CAO Western Railway, Mumbai Gujarat - ‘Daman&DiEJ

‘—16 1 FA&CAO West Central Rallway, Jabalpur

»
P

Madhya Pradesh | .~
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A U

UST OF NOMINATED NODAL BRANCHES FOR SUBMISSION OF }’POS

. RAILWAYS/ Headquarter Address of The Nominated Nodal Branch
No | PRODUCTION _ Office
1.5 | Central Rallway " Mumbai 70780, Maha!ma Gandhi Road, PB no, 238, Mumbax-
: g, @ "| 400001Tel: 22623656 BSR: 0220229 - .
2. East’em Railway Kolkata . | 23,AB-Netaji Subhas Road, PB NO. 220, Kolkata-700001 -
) 5 - Tel: 22305645 BSR: 0220038 s .
3. | East Central Railway. | Hajipur, | Bubna Cehtra, Rajendra Chowk, Ha;1pur,—844101
. L ‘ A ) -] Tel:260302 BSR: 0221001 .
2. | East Coast Railway . | Bhubaneswar. | 12g,Ashok Nagar, Unit 11, Janpath 751009
i e N U B o T Tel: 25235303 BSR: 0220560 -
5. | Northern Rallway .~ |'NewDelhi | 54, Janpath, PB no. 357, Janpathdmoo:
- = g ; . | Tel: 23320986 BSR: 0220001
6. | North Central Railway | Allahabad Sangam Place, 2t floor, 8/H/1A Clive Road, C1v11 Lmes,
F B ) : Allababad-211001 Tel: 2561403 BSR: 0220071
T 5 | North.Eastem Railway Gorakhpur - | 92,Lal Bahadur Shastri Marg, Golghar, Gorakhpur 273003
L : ‘ Tel: 2230279 BSR: 0220822 /
8. . North East Frontier Guwahati | Hembarua Road, PB No. 119, Kamarpan, Guwahat1~781001
. i Railway- - ) : Tel: 2540449 BSR: 0220001 . 2
9. | North Western Jaipur Chaudary Hotel Building., Mirza Tsmail Road, PB No. 29
Railway Jaipur-302001_Tel: 2361031 BSR: 0220123
10, SOuthern Railway { Chennai 17, Errabalu Chelly Street, Star House, Bank of India Bldg iy
~ | 1t floor, PB No, 1387, Chennax-&ooom Tel: 66777550
o BSR: 0220441
11. | South Central Railway Secunderabad | Mahatma Gandhi Road FB No. 1459, Secunderabad-
» 1. i 1 5oeoo3 Tel: 27721047 BSR.: 0220843 ;
12. | SonthiEastern Railway | Kolkata 23,AB-Netaji Subhas Road, PB NO. 220, Kolkata—700001
: L Tel: 22305645 BSR : 0220038
13. .| South East Central | Bilaspur: 1 Dayalbandhu Nr. MPELS Office, Bxlaspnr—495001 b
-| Railway: ; Tel: 415900 BSR 0220832
14. |:South Western “Hubli Sir Siddappa Kambli Road, Hubli, PB No. 150 PIN—sSoozo
Railway S, Tel: 2062312 BSR: 0220628 -
15. | Western Railway - Mumbai "70/80, Mahatma Gandhi Road, PB no, 238, Mumbal—
) ; 400001 Tel;. 22623656 BSR: 0220229
116. | West Central Railway - | Jabalpur “Aashirwad Market, 1#t floor, Lordganj, PB No. 276,
e A SRR 2 Ja,ba‘lpu,r—482002 Tel: 4064385 BSR: 0220362
17. .| RCF/Kapurthala Kapurthala 54, Janpath, PB no. 357, Janpath-noom
: ; : i e Tel: 23320986 - BSR: 0220001 . -
18. | ICF/Chennai Chennai 17, Errabalu Chelly Street, Star House, Bank of India Eldg -
: G, 3 1 1#t floor, PB No. 1387, Chennm-ﬁooom Tel: 66777550 .
. - ) ‘ BSR: 0220441
19.. | RWF/Bengaluru Bengaluru "t Sir Siddappa Kambli Road, Hubli, PB No. 150 PIN—580020
1. : s - Tel: 2262312 BSR: 0220628 s, .
20. | CLW/Chittaranjan Chittaranjan. 1| 23,AB-Netaji Subhas Road, PB NO.-220, Kolkata-:iooom
s Tel: 22305645 BSR 10220038 -
21. | DLW/Varanasi Varanasi ‘54, Janpath, PB no. 357, Janpath-noom Tel: 23320986
. 1 iy BSR: 0220091
22. | DMW/Patiala 4 Patiala 54, Janpath, PB no. 357, Janpath—noool Tel: 23320986
" ! y ® BSR: 0220001 ©
23> { Metro ™~ - 1 Kolkata ~23,AB-Netaji Subhas Road, PB No. 220, Ko}kata-700001
Railway/Kolkata - .| Tel: 22305645 BSR: 0220038 - _
24 | RCF/Rae Bareli Rae Bareli Sangam Place, 1% fioor, 8/H/1A Clive Road, Civil Lme%
L : s Allahabad-211001 Tel: 2561403 BSR: 0220071
25 | RWP/BELA Bela "I Bubna Centra, Rajendra Chowk, Ha;xpu,-844101

1 Tel: 260302 BSR: 0221001



5 -“J:“:;ﬁ _J' . ’ ,s‘T
= LIST OF NODAL BRANCIES FOR SUBMISSION OF PENSION DEBITS
EX mwavs / : Headquarter AddrEss Ofme Nominated qu_al Bram_:h
.| No PRODUCTION ; Officé . W o "} LI o
ok, o Cé:ntml Ratlway B Mumbai y o ‘70/80; Mahatma Gandh1 Road PB no. 238 Mnmbm-
il . . - 1 400001Tel: 22623656 BSR: 0220229 - '
2 - -Eastem Rallway . !{olkata g |-28,AB-Netaji Subhas Road, PB NO. 220, Kotkataﬂooom
: W : | Tel: 22305645 BSR: 0220038 . - :
3 .East Centra} Ra‘lway - Happur ' Bubng Centra, ‘Rajendra Chowk, He,npur, 844101 G
AN ! “Fel: 260302 BSR: 0221001 .
e East Coast: Raﬂway. "’.Bhubaneswan 129,Ashok Nagar, Unit 11, Janpath »751009 e
i it el -{ Tel: 2535303 BSR: 0220560 i, ‘
5.7 | Northern Raflway ~ New Delh1 .54, Janpath, PB no, 357, Janpath—noom g _
e " e = L ‘ .| Tel: 23320986 BSR: 0220091 . e
6. |.North Central Railway - AAllahabad | Sangam Place; 1t foor; 8/H/1A Clive Road, le Lmes, »
b o B ET N , '_Ailahabad—zuom Tel: 2561403 BSR: o220071 - 7
7. | North Ea‘stem Railwa’y .:Gorakhpur - {92,Lal Bahadur Shastri Mag, Golghar, Gomkhpur—z';gom
B ) ) Tel: 2330279 BSR: G220822 .-
{ 8. | North East Frontler ; Guwahah Hembarua Road, PB No. 119, Kamarpati, Guwahan—';'BmOL
- U'Rdilway : , Tel; 2540449 BSR: 0220001 e
1 9. - | North Western® . Ja1pur ) Chaudary Hote] Building., Mirza Ismail Road PB No 29
| Railway s . g Jalpur~302001 Tel: 2361031 BSR: 0220123 il Ty
o0 Southern Razlway .Che;nnax» - . |17/ Errabalu Chelly Street, Star House, Bankof Indm Bldg, e s
ST 5 e » . |"s% floor, PB No. 1387, Cﬁhennal-Goooox N i ’
R . | Tel: 66777550 BSR: 0220441 . | :
et :South Central Raﬂway ; ‘_Secunderabad - Mahatma Gandhi:Road, PB No. 1459, Sacunderabad—: :
L £ - 1 500003 Tel: 27721047 BSR : 0220843
17 South Eastem leway_ --Kolkata <| 23,AB-Netaji Subhas Road, PB NO. 220, Kolkata—7oooo1 )
I : o] Teli 22805645 BSR : 0220038 ~ .
3. _South East Central ) Bﬂaspur , Dayalbandhu Nr; MPELSOfﬁce, Bﬂaspur-495001 it
Railway .~ = “Tel:. 415000 BSR 0220832 ;
4. | South Western - ! »Hubli Sir S8iddappa Kambli Road, Hubli, PB No 150 PlN-—sSoozo
Railway - | % : Tel: 2262312. BSR::0220628
15. | Western Razlway g Mumba: 70/80, Mahatma Gandhi Road, PB no. 238 Mumbaz—-
a0 P PN O s 400001 Tel: 22623656 BSR: 22022 . .
"16. | West Central Railway - Jabalpur ©* - | Anshirwad Market; 1* floor, Lordganj, PB No. 2'76

Ji abalpux~482002 Tel 4064385 BSR: 0220362

¥




