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‘) \@*\\oﬁ‘overnment of India (Bharat Sar JHE TN " e

M'UISt"‘I of Railways. (Rail Mantra!aya ey
(Railway Board) ) '

= L, ‘ Lo : SR - RBE No. 33/2015'
No. E(MPP)/2015/3/8 U P New Delhl, datedlg 03, 2015'

@/ General Managers
Ail Indxan Raﬂways

\"“\"‘

Sub Specml Trammg_Module on Soft Skﬂls

- : Zonal Rallways are aware that trammg on custorner care 1o fronthne staff of alt Indian
/7 Railways was being impaited at' the’ Customer Care Trammg Centre New Delhl and other
' - Zonal Raxlway Trammg Instxtutes : . c
* In the context of prov1d1ng greater thrust towards. customer satisfactlon and the need
to focus on customer as our principle client, it has been decided that all frontline staff directly -
'-'dealmg with customers, should be exposed to spemal trammg modules on, soft skills as
announced in Budget 201 5 16. ; :

"b\w ' Accordmgly, all General Managers are advised to arrange this trammg In case -
P\\ neccss:uy tie up with professional Training Institutions/Soft - Skill Experts etc., can. be
= ylsorted to for starting soft skills training for all frontline staff. Necessary tie up as mentioned -

above may be finalized within a month and training on soft skills be started immediately
C,?«/q r\"‘\ thereafter No exemptlon shouId be granted fmm attendance in thlS trammg programme
L : As regards batch size, ihe minimum batch size should be 30, however wherever more. .
3 number is proposed to be covered in a batch, the same should be decided in consultation with =~
. /Y% h& Trainer. - This training should be started in Zonal Railway Training Institutes or Multi~ -
N leg Disciplinary Trammg Centres or other Main Training Centres, wherever frontline staff are -
""" 7 being sent for initial/refresher courses. The soft skill trammg programme “should be for a
/ _ ‘minimum duration of 3 days. Once the training partner is decided and the training on soft -
SAVEES kil started, a copy of the same may be endorsed to Rallway Boarci for mi'onnatlon and .
S A 'record : .

N

A h(}f) - { As regards the number of tramees who have been tramed a_ monthly. statement
7] shbwing the categories of fronthne staff and the number trained per month will have to be
“sent to thﬁaﬁgﬂn a contmumg basis tlll all frontlme staff are covered ;
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